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HOUSANDS of defense workers in many indus- 

tries use their automobiles to get to and from 

their jobs. Many could not get to work without their cars. They 
need Automobile Insurance and have the money to buy it. 
To aid you in reaching these prospects, The Travelers has 

«i sales-demonstration form which quickly tells the story 


with pictures. It is a splendid aid to your sales talk and is 





entitled ““What Have I Got to Lose?”’ 

There is a Thrift policy with a $1,000 limit and standard 
5/10 and higher limits—Automobile protection to fit every 
purpose. 

Your nearest Travelers office will gladly show you this 
and other sales helps which are available to producers who 


wish to build up their 1941 Automobile business. 


THE TRAVELERS 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 


Hartford, Connecticut 
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ACCIDENT 


“Prompt Paying Preferred”’ 


50 + YEARS of SERVICE 


“Prompr PAyiInG PREFERRED,” a 
phrase coined long ago, is a slogan 
by which this Company is known 
widely among Agents, Brokers 


and Policyholders alike. 


Now rounding out 56 years of 
service, the continuing success of 
the Preferred is built upon a 
policy of steady, natural growth. 


Emphasis on intelligent insurance 


underwriting, both in the field and 
home office, and prompt settlement 


of claims has assured this growth. 


That the course the Preferred has 
followed met the approval of Pro- 
ducers of the highest type through- 
out the nation, is evidenced by the 
fact that the mutually profitable 
relationships between the Com- 
pany, its Agents and Brokers are 


usually of many years’ standing. 


THE 


PREFERRED 
ACCIDENT INSURANCE 
COMPANY 


EDWIN B. ACKERMAN, President 


BURGLARY 


PLATE GLASS 


HOME OFFICE, 80 MAIDEN LANE, NEW YORK, N. Y. 


LIABILITY 
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EMPLOYERS REINSURANCE CORPORATION 


' HOWARD FLAGG PRESIDENT 
is ; 








27 YEARS OF PARTICIPATION IN THE DEVELOPMENT OF 
AUTOMOTIVE UNDERWRITING AS REINSURER MAKES 
EMPLOYERS SERVICE CONSISTENTLY SATISFACTORY 











HOME OFFICE—KANSAS CITY, MISSOURI 
BRANCH OFFICES — NEW YORK — CHICAGO — LOS ANGELES — SAN FRANCISCO 
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Auto Production Drive Especially 
Good Spring Tonic for Agent Today 


For the average agent there is no de- 
partment of the business than automo- 


bile in which production efforts can 
better be directed so as to secure a 
proportionate share of the premium 


possibilities that are being created by 
reason of the defense boom. Relatively, 
but few agents and brokers are in a 
position to participate in what might be 
called the first stratum of insurance in 
connection with the defense program, 
such as workmen’s compensation and 
surety bonds for the larger industries 
that are receiving defense orders. The 
agent who is so situated that he can 
capture one or more of these jumbo 
lines that is created the instant an order 
is awarded is exceptional. Even the 
competition for this primary business is 
so intense that the successful agent is 
operating on an extremely thin margin. 


Get Secondary Beneficiaries 


The ordinary agent will get the best 
results by concentrating his efforts on 
the hundreds of thousands of persons 
and firms whose spendable income and 
insurable values are being increased as 
the sums spent for defense filter through 
the rank and file of the population, and 
the first insurable value that is created 
in most of these homes and businesses 
whose current condition is better, con- 
sists of the automobile. In the world 
war days, gorgeous, or at least sensa- 
tional silk shirts typified the money 
drunk war worker, Today, it is the au- 
tomobile. In all of these mushroom 
cities of the day the hundreds of glis- 
tening new cars of the workers are 
conspicuous symbols of the new pros- 
perity. Many of these workers may be 
buying far above their heads, looking 
up their noses at the used car market 
and venturing into the new car field and 
they may be questionable insurance 
risks but that is beside the point. It 
merely serves to illustrate forcibly the 
fact that with improvement in financial 
well being the American’s first impulse 
is to get a car if he hasn’t already got 
one, and to get a new and better car 
if he already has one. 


Act on Fear of Shortage 


Thousands of persons rationalized that 
impulse to improve their automobile sit- 
uation during the past few months, so 
to convince themselves that they 
were really making an economical and 
smart business deal. They had heard 
of the possibility of the new federal tax 
on automobiles, the possibility that au- 
tomobile manufacturers might have to 
curtail production in view of the defense 


as 


situation and that there might be a 
shortage with consequent increase in 
prices. They proceeded to buv new cars 


in advance of the time that they had 
set in their own minds as the trade-in 
day and most of the buyers got a more 
expensive automobile than the one to 
which they had been accustomed. 

The United Press the other day 
stated that the automobile production 
during the first three months of this 
year was the greatest for any such quar- 























“I didn’t get a scratch in the accident—the other driver did this because I ruined 


his chances for a Safe Driver Award.” 


ter in history. United Press estimates 
that production for the quarter was 
1,560,000 cars and trucks. This com- 
pares with the previous high for that 
same quarter of 1,546,000 in 1929. 
These figures are really superfluous 


to show what has been happening, be 
cause it is a common 
every insurance agent that there has 
been an uncommon increase in automo- 
bile sales this year. Perhaps even an 
agent or two has bought a new and 
handsomer automobile out of season. 
This situation should certainly be sug- 
gestive to producers who are casting 
about for some constructive and 
tematized sales effort to take advantage 
of the opportunity of the day. Com- 
pany men have been remarking during 
the last few months that although pre- 
miums are increasing generally, thou- 
sands of agents throughout the country 
are not making the gains that they 
should. The conclusion is that properly 
directed sales effort is just as necessary 
as it ever was and that those agents 
who are drifting, who are preoccupied 
with office routine, who are paralyzed 
by the recollection of an unresponsive 
market in the depression days, who are 
not seeing the people, not finding out 
where the money is today and where 


Sys- 


observation of 


are, such 
from today’s 


agents are 
pros- 


the new values 
benefiting but little 
perity. 

Lots of agents 
not increasing 
under today’s 
inely distressed 
some method of 
uation. Agents in 
need a track on 


whose production is 
they feel it should 
circumstances are genu- 
and are groping for 
capitalizing on the sit- 
that state of mind 
which to run. They 
need a definite production program; 
they need prospects and definite pro- 
posals to present to prospects. 

It seems to us there can be no better 
tonic for agents in this state of mind 
than to embark upon an organized pro- 
gram of automobile insurance selling. 
This is traditionally the opportune time 
to conduct such a campaign and the 
opportunity is ever so much greater this 
year. People like to talk about their 
new cars and even though they are 
already properly insured, the subject of 
a new car is a good one to lead the 
interview into a comfortable conversa- 
tion basis. 

It is at least an excellent excuse to 
see people, to get from them leads, to 
find out about business activities in the 
agent's town and city at the _ hour. 
Changes are taking place with the great- 
est rapidity these days. A war order 


as 


may electrify a business or industry. It 
may get a subcontract that has not been 
publicized. Unless the agent is in cir- 
culation these days he can’t keep in- 
formed of how the ie is developing 


and changing. He must keep in circu- 
lation as never before and we know of 
no better way at the moment to keep 


than to follow 
talking to a 


in circulation profitably 
a systematic course of 
definite number of persons each day 
about automobile insurance. The agent 
should approach this work with buoy- 
when a decision to 


ancy. This is a time 
engage in such a campaign will pay 
rewards not only in automobile insur- 
ance that is acquired, but in leads and 
valuable information as to where ther¢ 
is money, activity, values. 
Sound Advice to Producer 

The other day we discussed, with a 


major executive of one of the principal 


casualty companies, the validity of this 
hes of suggesting that agents today 
strike hard for automobile insurance as 
a means of getting their share of the 
increased business of the day. 

“It is certainly sound advice to the 
producer,” he said, “but from our stand- 


would just as soon not see it 
We are satisfied that this year 
automobile business we write, 
money we will We are 
than we want of it. Dur- 
ing the first quarter of this year pre- 
miums in our automobile department 
showed a greater increase than those of 
any other department. The rates are 
too low and property damage claims 
are increasing with us as they are with 
all other companies. We certainly have 
no intention of promoting the sale of 
automobile insurance through the form 


point we 
come in. 
the more 
the more 
getting more 


lose. 


of contests or any special stimulation 
this year. From the standpoint of the 
producer, however, it is certainly sound 
advice to tell him to solicit automobile 
insurance in aggressive fashion, I be- 
lieve that the rates will never be any 
lower than they are today.” 
Live, Salable Line 

The reactions of this executive re- 
mind us of a statement made one time 
by a resourceful field man who is pro- 


duction-minded. He said that he follows 
the practice of advising agents to go 
after a particular line when the under- 
writers begin to express worries and 
draw long faces about the prospects in 
that line. He said that when the under- 
writer is expressing concern about a 
line it means that this is a live, salable 
proposition; that claims are increasing 
and that there is a threat of heavier 
losses to come or at least the underwrit- 
ers think that there is. To follow this 
field man’s advice would certainly mean 
that an agent should concentrate on 
automobile insurance these days. Some 


long faces are being observed 
among the underwriters. 

So far as the fire company end of the 
business is concerned, the collision loss 
ratios have been striking with renewed 


(CONTINUED ON PAGE 35) 
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FIVE YEAR AUTOMOBILE INSURANCE EXPERIENCE EXHIBIT 
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PRODUCED IN 1940 


Now Offers 


Expansion Opportunity 


By JOHN H. EGLOF 


Supervisor, Agency Field Service, 
Travelers 


It seems quite likely that we may see 
a tremendous increase in the volume of 
automobile liability premiums between 
now and 1950. It may be as much as a 
100 percent increase in number of cars 
insured with a corresponding increase 
in volume of premiums, unless further 
reductions in rate are made in the mean- 
time. It looks as though automobile in- 
surance stands on the verge of another 
spectacular forward sweep—caused by 
the recognition of the need for automo- 
bile liability insurance by the wage earn- 
ing class as a whole 

There have been two previous waves 
of recognition since the turn of the cen- 


tury when automobile liability insur- 
ance, which was first written in 1898, 
began to be something more than 
merely an insurance curiosity. The first 


of these occurred between 1900 and 1915 
and might be termed the recognition of 
the value of automobile liability insur- 
ance by the wealthy man. 


Once “Rich Man’s Toy” 


During the first 15 years of the cen- 
tury the automobile was regarded as 
merely a “rich man’s toy” and most of 
the 2,300,000 passenger cars that were 
registered by the end of 1915 were owned 
by wealthy or high salaried men. 
Wealthy people have always been quick’ 
to recognize the need for insurance and 
much of the automobile liability busi- 
ness that was written prior to 1915 was 
written by agents who were handling 
the insurance accounts of wealthy cli- 
ents and was bought when the agent 
Suggested: “You better play safe. You 
never know what one of those contrap- 
tions will do.” 

_Between 1915 and 1930 the automo- 
bile changed its status from a rich man’s 
toy to a general necessity. There was 
a ten-fold increase in number of pas- 
senger cars in use: from 2,309,666 to 23,- 
059,262 to be exact. Not only did the 
use of the automobile sweep right across 
the upper middle class, but it penetrated 
into the wage earning class. 

The volume of automobile premiums 
showed a tremendous gain during this 


period. Nearly every car owner who 
had anything in the way of property, se- 
curities or savings to lose, protected his 
possessions by means of automobile in- 
surance. The first wave of automobile 


premiums was developed when its value 
was recognized by the wealthy class, the 
second, and bigger wave came when the 
business and professional man, the mer- 
chant and farmer recognized his need for 
After a lapse of about 


this protection. 






10 vears, during which the gain in vol- 
ume of automobile business in force has 
hardly kept pace with the increase in 
number of automobiles registered, a 
third, and still bigger wave seems to be 
forming. This will develop as every 
automobile owner who can afford to pay 
the premium recognizes his need for this 
insurance. 


Passed Up Low Income Group 


During the first 30 years of its exist- 
ence automobile liability insurance was 
sold by the argument: “Protect your 
home, your securities, your savings.” If 
a prospect replied “I have no property, 
securities or savings to protect,” the 
agent was inclined to pass him up and 
go along to some other prospect who 
had a more obvious need. 

But in the past 10 years a number of 
things have happened that make auto- 
mobile liability insurance as much of a 
necessity to the wage earner as it 1s to 
the property owner. Many states have 
passed financial responsibility laws or 
tightened up on the provisions of exist- 
ing laws. Now, in many states, failure 
to satisfy a judgment for automobile in- 
juries results in suspension of your driv- 
ing license. This would have been 
serious inconvenience in the days when 
working men used their automobiles 
largely for pleasure; but it may be a 
major disaster today when the factory 
employee or building mechanic needs his 
car to get to and from his work. De- 
centralization is going on rapidly today. 
It is not unusual now to find men living 
10 to 20 miles from where they work. 
A friend was telling me about some 
carpentry work he recently was having 
done on his home. One of the three 
men on the job came from Torrington, 
about 12 or 15 miles west of where he 
lived. Another came from Andover, 25 
to 30 miles east. Without their automo- 
biles these men would have found their 
opportunities for employment greatly 
curtailed. 


Pay Judgments on Installments 


fe) 


Another factor which is causing men 
who have no savings or property to buy 
automobile liability insurance is the 
growing disposition of courts to place 
damage judgments on an_ instalment 
basis, if the defendant hasn’t the means 
to pay it in full. It takes a long time 
to pay even a thousand dollar judgment 
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at the rate of $5 or $10 a week—and 
when you've finished paying you have 
nothing to show for your effort. 

The casualty companies have recog- 
nized the possibilities of this great mass 
market and have developed plans and 
policies to meet its needs. Prominent 
among these is the $1,000 single limit 
policy and the various instalment pay- 
ment plans. Also they have reduced the 
cost of this insurance through the clas- 
sification rating plan and the safe driver 
reward and_ greatly broadened the 
coverage. 

Specialize on Business Men 


Comparatively few producers, how- 
ever, have developed much of this busi- 
ness. Probably this is due to the fact 
that most producers are geared to do 
business with business and professional 
men. They circulate among this type 
of prospect rather than among the wage 
earning class. Those few that have 
found a way to develop this business 
profitably seem well satisfied with both 
the quantity and quality of the business 
obtained. One case, in particular, comes 
to my mind, a midwest agency located 
near a concern employing several hun- 
dred workers. A member of this agency 

(CONTINUED ON PAGE 29) 





if INSURANCE 
' SHOULD GET MORE 
: OF ITS SHARE 
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AVERAGE UPPER HALF CLASS CITY FAMILY HAS $2300 INCOME, SPENT AS SHOWN ABOVE. 
HOWEVER, THE 10% OF THE TOTAL SPENT ON THE FAMILY AUTOMOBILE MAY JEOPARDIZE THE 90% 
BALANCE UNLESS THERE 1S ADEQUATE AUTO LIABILITY AND PROPERTY DAMAGE INSURANCE 
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Gnieiaieitin —_ May 
Be Competitive Solution 


By RAY B. DUBOC 


President Western Companies 


Automobile insurance has for a num- 
ber of years been the largest source of 
income to local agents and it still offers 
the largest undeveloped field for an in- 
crease in income. This and the work- 
men’s compensation field are the two im- 
portant fronts on which the battle is 
now raging between stock and non- 
stock, participating and non-participat- 
ing carriers. 

A good deal of attention has been 
drawn recently to the workmen’s com- 
pensation situation due to the advantage 
given mutuals in bidding on national 
defense projects. Rate reductions have 
not solved this problem, but they have 
served to warn agents as to what they 
may be expected to sacrifice in the way 
of commissions in this particular field. 
Out of the discussion of this problem 
has come a proposal of a new rating 
plan based upon a graduated scale of 
acquisition cost and administration ex- 
pense. This involves a reduction in the 
rate of commission on larger risks. 
These and other threats confront the 
agent today with the poss‘ble loss of 
income, or the opportunity for income, 
on most large premium risks, not only 
workmen’s compensation but automo- 
bile fleets as well. But while most of 
the excitement and maneuvering of late 
have had to do with large risks, there 
are clouds gathering on the horizon 
which threaten an equally menacing sit- 
uation with respect to small premiums 
as represented by individual automobile 
policies. 

This double 
source of 
strikingly 
two 


threat to 
income as now 
illustrated by 
mutual companies 


the agents’ 
constituted is 
the records of 
specializing in 
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33,609 AUTOMOBILE DEALERS SELL $4807,593,000 
WORTH OF NEW CARS ANNUALLY OR OVER 6 TIMES THE 
ANNUAL AUTOMOBILE INSURANCE PREMIUM VOLUME 


two distinctly different fields. 
these two companies has doubled in size 
within the last five years; 
the top position as the largest writer of 
workmen’s compensation business, and 
the other as the largest writer of indi- 
vidual automobile business. One has 
had the advantage of selling direct in a 
field where premiums are large and rates 
are regulated in most states. It is with 
respect to the other’s plan of operation 
and means of meeting this type of com- 
petition on individual automobile risks 
that this discussion will deal. 


How Plan Operates 


An agent can understand a company’s 
request to reduce his rate of commission 
on a single premium running from a 
thousand to several thousands of dol- 
lars, but an agent who is devoting his 
time to selling individual policies with 
premiums averaging from $15 to $25 can 
hardly see where he can afford to give 
up any part of his commission to assist 
the company in meeting cut-rate com- 
petition. Let’s examine how this lead- 
ing automobile mutual operates. It 
charges a policy fee on new risks which 
it divides with the agent and pays only 
a nominal commission of from 5 per- 
cent to 10 percent for the collection of 
renewal premiums. The net result is 
the same as would be obtained by a 
graduated scale of rates loaded for a 
higher acquisition cost the first year. 

For nearly a generation the National 
Association of Insurance Agents has 
been fighting to establish the principle 
of the agents’ ownership of expirations. 
During this time agents have become 
accustomed to considering their right to 
expirations as of great intrinsic value. 
This principle is almost a sacred tradi- 
tion and any plan which would tend to 
impair the value of such expirations 
would provoke instant and tumultuous 
opposition. Yet it may be worth risk- 
ing the wrath of some agents to con- 
sider soberly whether it is economically 
sound to pay as much commission for 
handling the annual renewal of a policy 
as for producing the business new. 


Would Meet Competition 


If a plan could be worked out that 
would pay an agent adequately for so- 
liciting new risks and pass on to the 
policyholder the saving in expense of 
handling renewals, it would not only 
meet existing competition but would 
facilitate the development of the large 
field of uninsured automobile owners. 
This plan would provide for an initial 
premium at existing rates and the privi- 
lege of annual renewals at let us say 20 
percent discount from the then existing 


Each of 


one achieving 


Total income of wage earners 
and salaried people will increase 
more than 13 percent in 1941. Are 
you alert to this sales opportunity 
for new business or are you resting 
on your renewals? Will you show 
a 13 percent gain in number of in- 
sured cars in 1941 to match the 
increase in wage earners’ income? 


rates. The agent would have to rely 
upon new business for the major part 
of his income and would handle renew- 
als entirely by mail. A policyholder fail- 
ing to pay his renewal premium when 
due would forfeit the reduction in rate. 


Policyholder Pays Commissions 


In the final analysis the policyholder 
pays the agent’s commission. Large 
buyers of insurance are finding ways of 
effectively dictating the limit of com- 
mission that is to be loaded in their pre- 
miums. Individual automobile owners 
are attempting to accomplish the same 
result by constantly shopping around 
for cheaper insurance. The agent fully 
earns his commission when he secures 
a new risk, but there is some question 
whether the assured gets value received 
when he pays the same premium (in- 
cluding the same rate of commission) 
each time he renews his policy. As long 
as the rates on new and renewal busi- 
ness are the same every renewal is a 
prospect for a competitor. For that rea- 
son the agent often has to put forth as 
much effort to sell the renewal as he 
did the original policy. The purpose of 
granting a substantial discount on re- 
newal premiums would be to remove the 
risk from competition. Twisting would 
then become as rare in automobile in- 
surance as in life insurance. 


“Easy Money” Abuses 


commissions give rise to un- 
ethical practices. Ww henever it appears 
that there is “easy” money in the insur- 
ance business, part-timers clamor for 
licenses and rebating and other abuses 
increase. If the business can be han- 
dled more economically and the saving 
in cost passed on to the public, much of 
the unethical competition which now 
confronts the legitimate agent will dis- 
appear. 


High 






















“I'm really an auto insurance man—I 
took this job for contacts!” 


Youthful Driver Doesn't 
Fear Consequences; Has 
Little Appreciation of Value 


The youthful driver is a particular 
headache to the automobile underwriter, 
for young drivers in the various age 
groups are involved in from seven to 
three times as many fatal accidents as 
drivers of mature years. This is even 
more true of the younger generation 
who drive their own cars, because those 
driving the family cars generally are 
more cautious. The son or daughter in 
school is feared more than the one who 
works and earns his or her own living. 


The safety bureau of the Chicago 
Motor Club recently found that on the 
basis of the number of miles traveled, 
drivers 16 years old have nearly seven 
times as many fatal accidents as drivers 
of 30. Seventeen-year-old drivers have 
four times as many. The age group 
from 18 to 21 has about three times as 
many fatal crashes as 30-year-old driv- 
ers. From 22 to 25 years there is a reg- 
ular decrease, until the 25-year-olds 
have not a great deal higher accident 


than those 30 years old. The 
frequency chart shows a grad- 


frequency 
accident 


ual improvement after 30 until the age 
of 48 is reached, after which drivers 
have a higher accident tendency. How- 


the 65-year-olds have just as good 
drivers of 27 and several 
than that of the juvenile 


ever, 
a record as 
times better 
drivers. 
Although some progress has_ been 
made towards reducing the juvenile ac- 
cident record through safety education 
in the public schools there is a definite 
(CONTINUED ON PAGE 17) 
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Underwriting 


for Profit 


Is Close Task Today 


By GEORGE OSMER 


Assistant Secretary Preferred Accident 


We shall try herein to answer in- 
quiries often made by agents as to why 
ome office or branch office underwrit- 
necessary. Agents raise these 
particularly at such times as 
the home underwriter does not 
agree on the desirability of a piece of 
rates that should be 


ers are 
questions 
oftice 


business, or on the 
applied 

Of course, without the production of 
the agent there would be no necessity 
for the underwriting. 

In underwriting we face the future 
on the basis of past experience and also 
arrive at our rating structure in ac- 
cordance with such previous experience. 
It is very similar to rowing a_ boat 
across a lake and guiding the boat by 

atching the wake left at the stern. By 
the wake (é€xperience) we are able to 
ascertain whether or not our course is 
traight, and the progress we have 
made In rowing a boat we, too, have 
to take a look over the prow so that we 
do not bump into a floating log, a sub- 
merged rock, or possibly a mass of lily 
pads (unforeseen hazards). 

Let us, therefore, proceed with this 


discussion on the basis of past happen- 


ings and by looking into the future. 
Our statisticians calculate the number of 
dollars in claims each automobile in- 
sured has cost the company during a 
certain period of time, a year or a num- 
ber of years. This cost of claims per 
car is sometimes called “pure premium.” 
To such amount must be added the cost 
of other items, such as commissions, 
salaries, taxes and other company ex- 
penses, and last but not least a very 
small margin of profit for the coffers 
of the company, The sum total of these 
various items is the premium charged 
the policyholder. 

Of the various items the most impor- 
tant to the underwriter is the one ap- 
pertaining to the margin of profit, gen- 
erally referred to as underwriting profit. 
Considering the competition and the 
low rate level generally applicable coun- 
trywide today, a company must be very 
well managed and its business conserva- 
tively underwritten so as to earn the 
profit. 

It is my opinion that we are failing 
to take into account the economic con- 
ditions of the country today. Such con- 
ditions most certainly have a bearing on 
the cost of claims, and on the amount 
of taxes to be paid. Perhaps our statis- 
ticians should take these thoughts into 
consideration so that we shall not dis- 





Policé were forced to cut a hole in the roof to extricate the driver who was trapped 
in this car when it overturned after crashing into a light standard on Northern State 


Parkway at Glen Cove Road, Westbury, L. I. 


The driver, who was later taken to 


the hospital, may be seen jammed against the roof of the vehicle. His son, who 
was with him, was only slightly hurt.—Acme photo. 


A 20-year-old Geneva, N. Y., youth 
escaped without broken bones from the 
wreckage of this brand new coupe which 
left a highway near there, struck two 
trees, and took a third off at its base 
sending it through the body of the car. 
The driver, who was alone in the car, 
was pinned beneath the tree and the 
car. Crowbars had to be used to extri- 
cate him.—Acme photo. 


cover after another year or two has gone 
by that we have been selling our arti- 
cle for less than what it cost. 

Mr. Underwriter must, therefore, use 
every source of information at his dis- 
posal. He needs, too, more than a lit- 


tle of the traits called intuition and com- 
mon sense and cannot have any fear of 
the pressure of the producer or the criti- 
cism of his own claim department. 

The best sources of information avail- 
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casionally through human error or diffi- 
dence information so obtained is of poor 
value, but on the whole these services 
are of invaluable aid. 

On the matter of rating, we all recall 
that 15 or 20 years ago private passen- 
ger cars were rated by most companies 
under the following plans: 

3ase rates were applied to the private 
passenger cars used for business pur- 
poses. If the insured could state that 
his car was not regularly used in busi- 
ness, an 8 percent discount off the base 
rates was granted. If the insured could 
stipulate that the car was used for pleas- 
ure and family purposes and that he was 
the sole driver, 20 percent off the base 
rates was the rule. It would seem that 
as far as rating is concerned, we move 
in cycles, for today we find ourselves 
rating the same type of vehicle in most 
states on the basis of base rates for busi- 
ness use; 20 percent off such rates if 
there is not regular and frequent busi- 
ness use and 25 percent off the base 











“The insurance company has decided 
repair shop.” 


able to the underwriter are: first, the 
producing agent; second, the company 
claim department; third, the underwrit- 
er’s general information § file; and, 
fourth, investigation and_ inspection 
service. 

Let us review the contribution of the 
sources of information to sound under- 
writing: 

Cooperation of Agent 


The producing agent, who is closest to 
the risk, can and, in most cases does, 
present all pertinent information on the 
application and should add any infor- 
mation uncalled for which may have a 
bearing on the acceptability of the risk. 
Most agents who have the proper re- 
gard for their loss ratio gladly cooper- 
ate along this line. The company claim 
department is helpful to the underwriter 
by keeping him advised of unfavorable 
claim developments. Sometimes the 
claim man questions the judgment and 
sanity of the underwriter on the basis 
of the unfolding experience. The un- 
derwriter’s general information file is 
invaluable, for in it are records of pre- 
viously declined risks, the risks lost in 
competition, the seriously impaired 
risks, the records of many poor oper- 
ators, etc. Inspections and investiga- 
tions are also at the disposal of the 
underwriter either through salaried com- 
pany employes, or outside services. Oc- 











to open an account for me at the fender 


rates is granted if the insured states that 
the car has been and will be limited to 
restricted mileage and operation by a 
limited number of individuals within a 
minimum age requirement. In between 
the times the two aforementioned plans 
were in use other plans were followed, 
all of which had their merits but were 
discarded for one reason or another. The 
present plan which has been in use by 
most companies for a few years should 
prove its value in that it takes into con- 
sideration the mileage. With the inclu- 
sion of a few refinements this plan may 
prove the most workable of all. 

A fair and equitable rate level plus 
the all-essential careful underwriting are 
the requirements if we are to attain the 
underwriting profit for which we strive, 
and surely no insurance company should 
be expected to write any class of busi- 
ness unless such an underwriting profit 
may be looked for. 


Prospects for Auto Cover 


One thousand factory workers in 10 
cities were queried on the effect of the 
national defense program, 38.8 percent 
reporting that they were making more 
money than last year, while 44.8 percent 
had expectations of making more. When 
asked how they expected to spend their 
surplus, 14 percent said “buy a car.” 
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Photographs Courtesy of Buick Motor Division of 
General Motors Corporation 


Pu yourself in the 


American Motorists progress—because of popularity with agent 
and policyholder alike—has made modern insurance history. 
Last year assets increased from $9,250,307.85 to $10,010,086.18 
a gain of $759,778.33. Premium income increased from 
$6,477,479.11 to $7,202,708.03, a gain of $725,228.92. Net 
surplus increased from $1,316,105.57 to $1,444,430.27, a 


gain of $128,324.70. 


If you are tired of bucking increasing competition, of the 
old time-wasting necessity for reselling at every renewal, 
find out how you may put yourself in the new picture—the 


American Motorists picture. 


Write today for more information about the American Motor- 


ists franchise in your community—no obligation whatsoever. 


x LNoneucan 
MOTORISTS INSURANCE COMPANY 


James S. Kemper, President 


Sheridan at Lawrence Chicago, U. S. A. 
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PROGRESS IN THE AMERICAN WAY 


1926 to 1941. The growth of AmericanMotorists 
—in which American Motorists representatives 
have shared — has been phenomenal. In the 
last ten years, American Motorists assets have 
increased 193%, American Motorists net sur- 
plus has increased 183%, American Motorists 


premium income has increased 134%. 
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BKinanctal Hlatement 
As of December 31, 1940 


All bonds amortized. All stocks at market. Voluntary contingency 
and special reserves are sufficient to adjust all stocks to 1932 lows. 
Market values of both bonds and stocks exceed the values used 
in this statement. 





ASSETS 

Cash in banks.. sessesereseeeeesle 3,495,283.65 
U.S. Government bonds........................ 3,995,715.79 
State, county and municipal bonds....... 479,741.65 
Public utility and other bonds............... 383,689.86 
ROD an chic lhe csessieebasne inicasenesosliatiatliltetl 666,963.00 
First mortgage loans on real estate........ 171,663.34 
Real estate winiiasniscameil 155,000.00 
Premiums in transmission bee 647,218.61 
Accrued interest and other assets.......... 14,810.28 

yg eee. $10,010,086.18 

LIABILITIES 

Reserve for losses not yet due................ $ 4,290,649.16 


Reserve for unearned premiums 1,922,695.00 

Reserve fortaxes,expensesanddividends 1,349,193.25 

Reserve (special) 3,118.50 

Reserve for contingencies 250,000.00 
Total liabilities except capital.$ 7,815,655.91 

Capital Stock ..... $ 750,000.00 

Net Surplus 1,444,430.27 

Surplus as regards policyholders 2,194,430.27 
PSs aca eee $10,010,086.18 





Securities carried at $472,271.59 in the above statement are 
deposited as required by law. 





















































AMERICAN STATES 
AGAIN LEADS IN 


SETTLEMENT OF CLAIMS 


This exhibit is presented in an analysis of the claim litigation experience of the following companies writing Automobile 


Liability Insurance based upon their annual statements. In Column 1 is given the total amount of Automobile Liability 








premiums earned during the three-year period—1938, 1939, and 1940. In Column 2 is given the number of suits pending 


as at December 31, 1940, growing out of policies for which the premium was earned during the three-year period; and 






































































in Column 3 is given the ratio of number of suits per $100,000 of earned premium. 
Tabulation below taken from the 1941 Automobile Number of the National Underwriter. 
Col. 1 Col. 2 Col. 3 Col. 1 Col. 2 Col. 3 
Accident & Cas. 2,069,141 . . 448. . 217 Ilinois Natl. Cas. $23,212 . . 41. 49 
Aetna Life 1,648,531 . . 41 2.4 Indemnity of N. Am. 8,755,175 . 1,085 12.3 
Aetna Cas. 23,422,538 1,587 . 67 lowa Mut. Liab. . ‘ 1,344,651 . . 78 5.8 
Allstate . 5,614,698 . ao 47 Liberty Mutual . 26,181,994 . 3,292 12.5 
American Auto 26,003,884 . . 1,468 . 5.6 London & Lanc. Ind. . 3,017,661 . es 11.1 
American Cas. 5,072,105 . . 443 8.7 London Guorantee. . . 4,236,918 . . 394 9.3 
American Empl. §,343,633 .. S13 9.6 Lumb. Mut. Cas. . 33,145,382 . . 2,952 8.9 
Amer. Fid. & Cas. . 8,578,984 .. 456. 5.3 Madison County Mut. ware. . 18 14.8 
Amer. Indem. 2,330,306 .. 159. 6.8 Manhattan Mut. Auto. 3,277,165 .. 193 5.8 
Amer. Motorists 9,419,972 . . 1,083 11.4 Manufacturers’ Cas. . 4,889,499 . . 460 9.4 I 
Amer. Mut. Liab. 8,497,951 . . 907. 10.6 Maryland Casualty . 14,469,499 . . 1,465 10.1 | 
Amer. Reinsur. 1,995,227 . . 58 2.9 Mass. Bonding 10,656,325 . . 1,507 . 14.1 | 
Col. 1 Col. 2 Col. 3 | 
AMERICAN STATES 2,921,859 40 1.5 | 
Amer. Surety 2,566,309 . 2a 8.2 Merchants Indem. 1,709,093 198 11.5 
Anchor Cas. 1,449,836 . . 53 3.6 Metropolitan Cas. 7,649,640 1,187 . 15.5 
Arex Indem. 79,772 22 27.8 Mich. Mut. Liab. . . 2,665,985 . . , i 
Assoc. Indem. 1,262,169 . . 111 8.7 Midwest Auto Under. 191,445 . 20. . 104 ; 
Atlantic 756,570 . . 69 . 9.1 Motor Vehicle Cas. . 971,708 . . SS... 
Auto Club of Mo. 1,106,713 : a . 2.6 National Casualty 928,386 ‘ 89 BS 
Bankers Indem. 3,514,439 ; 372 10.5 Natl. Grange M. Liab. 2,985,808 . . 224 7.5 
Car & General 5,081,914 . 836 16.4 New Amsterdam .. 8,053,383 1,081 13.4 
Celina Mut. Cas. 990,066 . . . 7.6 New Century Cas. 309,253 . 18 - 
Central Surety 5,477,294 220 4.0 Northw. Natl. Cas. 1,379,590 . . yen. n SS 
Century Indem. 6,338,800 808 12.7 Occidental Indem, 1,300,924 . . o.. &3 
Chicago Ice Producers 72,155 9 12.5 Ocean Accident . 4,486,972 > Ft... Te 
Chicago Motor Club 3,365,393 . 345 10.2 Ohio Casualty 7,587,768 . as 2.9 
Citizens Cas. 1,063,114 100 9.4 Ohio Farmers Indem. 1,328,496 . . 56 . 4.2 
Columbia Cas. 1,886,219 . . 227. 12.0 Peerless Casualty . . 531,632 ‘ 9 1.6 
Commercial Cas. 6,480,438 . Pav 14.3 Pennsylvania Cas. 4,193,155 423 10.0 
Commercial Standard 3,729,958 . 286 76 Phoenix Indem. 2,653,003 . . 303 11.4 
Connecticut Indem. 1,302,522 57 4.3 Prairie State Farmers 32,284 .. eee 
Continental Cas. 12,316,298 1,195 97 Preferred Accident 6,764,309 . 940 13.8 
Cook Co. Farmers 40,522 . . 7. 17.5 Protective Indem. . ; 752,382 > ers 16.7 
Dearborn Natl. Cas. 794,279 76 9.5 Royal Indem. 10,297,769 . 1,118 10.8 
Eagle Indem. 3,384,789 422 12.4 Security Mut. Cas. 1,065,630 197 . 18.4 
Economy Auto 652,540 . . 42 6.4 Shelby Mut. Pl. Gl. 1,416,382 . . 54 - = | 
Emmco'Cas. 164,517 12 7.3 Standard Accident 8,658,730 . . 1,131 . . 13.0 } 
Employers Cas. 2,107,268 . . a ss ae Standard Mut. Cas. 221,482 . . 20 9.0 
Employers Liab. 18,862,145 . . 1,872 21.1 Standard Sur. & Cas. 277ONSE . . 3 11.2 
Employers Mut. Cas. 2,352,800 . . 88 . 3.7 State Farm Mut. . 19,567,591 . . 699 3.5 | 
Employers Mut. Liab. 3,217,045 ‘ wa. 6.1 St. Paul-Merc. 5,226,275 - -—- 7.1 
Equity Mutual 560,971 : ae 5.4 Suburban Auto 492,404 ; 14 2.8 
Factory Mut. Liab. 6,078,692 . . 683 5.1 Sun Indemnity . aa... 3s 13.8 
Farm Bureau Mut. 326,994 41 12.5 Travelers 38,993,458 . 4,426 11.3 
Farmers Automobile 434,753 ; 24 5.5 Travelers Indem. 3,257,136 . 269 8.2 
Fidelity & Cas. 13,970,582 . 1,242 8.8 Trinity Universal 3,375,335 . 230 . 6.8 
Fireman's Fund Ind. 3,945,208 .. 439 11.1 Truck Ins. Ex. 1,853,452 94 5.0 
Freeport Motor Cas. 1,102,037 ‘ 46 4.1 Union Auto Indem. 514,759 i 29 5.6 
General Accident 21,683,159 2,323 10.7 Union of Indiana SiS,399 .. 47 5.7 
General Cas., Seattle 4,499,092 .. 195 . 4.3 U. S. Casualty 3,671,738 . 428 11.6 } 
General Indem. F 100,890 =. 2.0 U. S. Fid. & Guar. . 16,700,622 y SS 5.9 
Genl. Transportation 8,245. . 5 62.5 U. S. Guarantee 4,468,181 . . 250. 5.5 
4,923,828 . . 437 8.8 U. S. Mutual 728,336 . . 136 18.6 - 
1,327 oF Universal Indemnity 425,200 . . 126... 3.1 AMERICAN 
8.5 Utica Mut. 6,584,486 . . 943 14.3 “STATES: 
Utilities Ins. 1,048,175... 58.. 5.5 INSURANCE 
20,404 41 195.2 VEOH 
3,223,972 . . 261 8.0 
9 5.0 
5.2 


Glens Falls Indem. 
Globe Indemnity 
Great Amer. Indem. 
Hardware Indemnity 
Hordware Mut. Cas. . 
Hartford Accident 
Hawkeye Casualty 
Home Indemnity 
Hoosier Casualty 
Minois Agri. Mut. 
Minois Casualty 


13,677,465 . 
7,907,677 . . 678 
32 


233,734 . . 
13,104,206 . . 558. 
. 25,611,982 . . 2,700 . 

30 


819,273 . . 
4,977,790 . . 448 
898,139 53 
1,445,422. . 123 
491,601 25 


Virginia Surety 
Western Cas. & Sur. 
Western St. Mut. Au. 


Wolverine — 
Yellow Cab Mutual 


Yorkshire Indem. 
Zurich . ' 


10,096,808 





Wee .. 
1,442,539 . . 7S. 
361,366 . . 3... 
685,608 . . 73. . 104 
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AMERICAN STATES INSURANCE CO. 


MERIDIAN AT NORTH STS. © INDIANAPOLIS, IND. 


DUDLEY R. GALLAHUE. Pres 
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Explain Technique of Agent Who Has 


technique. His approach is based on a 
presentation to the prospect of the ad- 


9 


ness and the vast amount of difficulty 
which a motorist encounters when he 
is involved in a serious accident. He 
































. vertising literature. He finds that it 
’ Goal of Auto Policy a Day for 1941 breaks down resistance and makes the ¢™Phasizes the broad coverage afforded 
prospect more susceptible to sales ideas. Under the automobile policy, the vast 
Exemplifying the type of insurance ance. Mr. Detweiler capitalizes to the Mr. Detweiler’s sales kit contains val. Claim organization, _ continent. wide 
agent that sales executives have in mind utmost the advertising material which uable literature. He drives home his claim Seer ice and the fact that his com- 
as a model in their exhortations to those his company furnishes. When he goes sales points by the use of letters from P@"Y 35 licensed in every state. 
who are making only fractional use of into a home to interview a prospect, he policyholders who have come to realize At the proper moment during his sales 
their talents and opportunities is Wil- makes certain that the entire family is the value of their protection through Presemtation, Mr. Detweiler pomts to a 
liam E. Detweiler of Middletown, Pa. supplied with advertising material so prompt and satisfactory claim service. close ,by_ asking: Do you have yout 
Especially does Mr. Detweiler’s record that they may absorb the ideas that are He also carries excerpts from the finan- OW"*"S card with —_— 
provide evidence that constructive, sys- brought forth and become interested in cial responsibility laws of the various Strikes for High Limits 
tematic selling efforts in the automobile Mr. Detweiler and the proposition that states. He stresses the fundamental rea- After the sale has been completed, 
insurance field still pay dividends; that he is offering. As a matter of fact, the sons why one should carry automobile then Mr. Detweiler goes into the ques- 
the saturation point has by no means use of advertising material definitely insurance: the possible loss of home, tion of limits. He always points out the 
been reached and that there is a wealth constitutes Mr. Detweiler’s approach bank account, future peace and happi- (CONTINUED ON PAGE 19) 
of business for the agent who will bestir 
¢ 
ery 
FORT S¢ SCOTT, KANSAS. ] 
Pioneers in the field of Automobile Liability Insurance, 
The Western Insurance Companies have been applying 
the broad experience gained in this line to the develop- 
W. E. DETWEILER . Po; ; : 
ment of other lines. These Companies are fully equipped 
j himself, get himself in circulation and P ° = . 
adopt a positive selling technique. to write all forms of Fire and Casualty Insurance—in- 
( ( tt . . . 
Beko | wdiaee tr F. ag Re cluding Inland Marine and Accident and Health—as well 
coverage. _In 1941 he has set a quota as Fidelity and Surety Bonds. 
for himself of 365 policies or a contract ¢ 
for every day in the year. In the period 
of Jan. 1 to Feb. 22 of this year he sold 7 
92 ‘automobile liability policies. Western Agents have the advantages of complete mul- 
Pro Bg a reggae go Mt = tiple-line facilities, and the friendly, courteous and efficient 
a better opportunity to develop automo- attention to their needs that characterizes Western 
bile business than exists today. He is é 
a Travelers’ man and an advocate of bu- Service. 
reau insurance. He states that the esinaieeeneneS 
many sales aids, such as the classifica- 
tion rating plan, safe driver reward plan : a q 
and the prevailing reduced rates, which Financially Strong—S ound Protection 
are made available to a producer today 
by the bureau stock companies are most Nation-Wide Claim Service 
valuable, providing they are used in the 
proper manner. The present industrial 
tempo brought about by increased busi- ——— a sas 
ness activity provides a fertile field for 
the conscientious and sincere producer Note: An Association examination of the affairs and condition of these 
who is willing to roll up his sleeves, get Companies as of December 31, 1940 has just been completed. A booklet con- 
out of the office and go to work. taining the full report is available to anyone interested. 
Definite Plan of Action 
“When I go out to sell,’ Mr. Det- 
weiler states, “I have a definite plan of 
action. I know what I want to say and 
put my story across in an enthusiastic The Western Casualt and Suret Com all 
} and sincere manner. I try to average 
the sale of one automobile policy a day. 
I once was associated with a salesman 
who always said: ‘How do you expect 
to sell if you cannot tell?’”’ e 
Mr. Detweiler has a definite prospect- e estern ire nsurance om all 
ing technique. It is what is known in 
the life insurance business as the end- 
less chain method. He has applied it 
to automobiJe insurance and he can tes- 
tify that it works. His best prospects, - 
he states, are found among his own pol- E. C. Gordon, Secretary-Treasurer ; Ray B. Duboc, President 
icyholders. Present policyholders are $ 
asked for names of friends who own au- 
tomobiles and who should carry insur- 
ance. Whenever a policy is sold, a 
stamped envelope is lett, so that the pol- Evecutive Office Central Department 
icyholder can mail names of additional en HOME OFFICE P 
prospects. These policyholders, accord- 916 Walnut Street A-1924 Insurance Exchange 
i Ran SEF Eee, Sh0 Pvined War one KANSAS CITY, MO. Fort Scott, Kansas CHICAGO, ILLINOIS 
ges 1e1r s. 
[ Mr. Detweiler proceeds on the theory 
that anyone who is able to own an auto- 
mobile should have automobile insur- 
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AUTO UNDERWRITING TODAY PRESENTS MANY SIDED PROBLEMS 


Inspection ReportsBecomeMoreVital 


By E. J. HARDIN, Vice-president Retail Credit Company 


“Just what is meant by an inspection 
report on an automobile risk? Where 
do your men get the information that 
goes in the reports and for just what 
information do they look? What is the 
significance of the various questions 
which they ask? I have them come in 
to me from time to time to question me 
about my friends and associates, and | 

should like to know more about their 
work and the reports which they make.’ 

Such a query often comes to the 
branch manager of the Retail Credit 
Company. Usually he answers briefly to 
the effect that the reports are for un- 
derwriting purposes, made to insurance 
companies both fire and casualty, that 
they cover the identity and antecedents 
of the individual involved, as well as how 
the car is used and driven. Such an an- 
swer, however, merely touches the sur- 
face. There are many different features 
connected with the work of making in- 
spection reports on automobile risks and 
without exception these features are 
highly important to the insurance under- 
writer. 


Offer Combined Report 


Years ago the reporting companies 
made separate and distinct reports to 
fire insurance companies on automobile 
fire and theft and collision risks, and to 
casualty insurance companies on public 
liability and property damage risks. Of 
recent years, the underwriting of these 
various lines has become so intermin- 
gled and consolidated that practically all 
of the reporting companies now offer a 
combined report covering the under- 
writing features for automobile fire, 
theft, collision, property damage and 
public liability in one report. A criti- 
cism affecting the desirability of a risk 
for collison will prove highly interesting 
to.an underwriter granting public liabil- 
ity coverage, while the fundamental fac- 
tors of the risk’s character, honesty and 
stability are equally important to all. 

So your inspector has received an in- 
quiry requesting an automobile insur- 
ance report, the combined report. He 
first considers his logical sources of in- 
formation his “informants.” These must 
be persons who know the insured. They 
must know his business life and his per 


sonal life They must describe his driv- 
ing ability. They must be able to tell 
of the car and and its use, be able to tell 


of other drivers of the car and of any 
past accidents or any past fires or thefts. 
From this it will be seen that a quali- 
fied informant on an automobile case 
must be well posted about the insured— 
he must really be a close acquaintance 
or associate to give the acurate in- 
formation needed. 


Approach Must Be Discreet 


Herein lies one of the greatest prob- 
lems of the inspection business. To get 
information it is necessary to make in- 
quiry, and from those close to the risk. 
Yet if the informant is not most care- 
fully and discreetly treated, if the con- 
fidential nature of the investigation is 
not properly impressed on him, he is 
eaaile disposed to go straight to the 
insured and tell of the inspector's visit. 
Though the inspector must never reveal 
the name of the inquiring insurance 
company, still it is not hard to put two 
and two together, and in occasional 
cases there may be a “back kick.” For- 
tunately these cases where the insured 
is disturbed are not numerous and most 
insurance companies recognize them as 
inevitable in the course of gathering au- 
thentic information about risks. 

Indeed some _ insurance companies 
now permit the inspection companies to 
interview certain type risks. These in- 
terviews are very desirable to establish 
identity, to enable the inspector to “size 


up” doubtful risks, particularly those of 
foreign extraction, and to secure certain 
leads as to use of the car and past acci- 
dents. Such interviews can almost in- 
variably be successfully conducted by 
the experienced inspector who bases his 
questions on the car involved rather 
than on information about the insured 
himself. It is a development greatly to 
be wished that more insurance com- 
panies will adopt the policy of permit- 
ting interview when necessary, as_ by 
so doing the quality of information in 
many respects can be improved and 
made more accurate. 

But your inspector has selected his 
informants and set out to interview 
them. What are some of the pertinent 
points about which he is going to make 
inquiry? 


Age Factor Is Important 


First there is the matter of age. In- 
surance companies look with suspicion 
upon the elderly and upon the youthful 
driver. Many companies feel that the 
elderly driver problem will be accentu- 
ated as time goes on. The companies 
mentally bracket drivers according to 
age decades. They realize that the age 
bracket 40 to 50 of today will be, 20 
years hence, the age bracket 60 to 70. 
While most states and provinces have a 
minimum age at which a person may 
operate, there are very few which have 
set a maximum age limit, and even 
where there is a maximum a person is 
eligible to continue operating a car pro- 
vided he can pass satisfactorily a new 
driver's examination at the time of re- 
newing the driver's license. Yet persons 
older than 60 often are not so alert 
either mentally or physically, as is nec- 
essy for the safe operation of an auto- 
mobile. One insurance company using 
reports recently surveyed a group of 165 
policyholders over 70 years of age in 
one district. These elderly risks had 
been on the books an average of 8.6 
years. During that period, 83 (50.3 per- 
cent) of them had presented 145 claims. 





A large eastern state, which keeps 
rather comprehensive figures on its ac- 
cidents, has information showing that 
elderly risks run a higher percentage of 
fatal accidents than the group as a 
whole. The percentage runs from three 
to four times more for the elderly risks 
compared with those in the middle 
bracket of 30 to 40 years of age. 

Turning to reports themselves, a sum- 
mary of age groups involving over 17,- 
000 private passenger car drivers reveals 
the following percentages on unfavorable 
information and on information consid- 
ered so adverse as to cause cancellation 
of the risk: 


Total 
Unfavorable Cancel 
Ages 65 and over... 30.2% 7.49% 
io oe Eee 27.2% 5.8% 


To further illustrate the importance 
of the age element and of getting infor- 
mation accurately on this, we have the 
case of Emma C. ———————, school 
teacher, of a midwestern city. The re- 
port revealed Miss Emma to be 70 years 
of age. Her eyesight and_ hearing 
were still good, but she was suffering 
from a nervous affliction which caused 
tremors. Eight months after the orig- 
inal report, her car was involved in a 
bad crash in which property damage 
and personal injuries were .both  in- 
volved. 


Find Deafness, Leg Injury 


Another illustration is Dr. W. B. 
——__—__———— of Texas. When the in- 
spector asked about this man’s age, it 
turned out to be 69, and further inquiry 
revealed deafness and a leg injury. 

The other side of the picture of age, 
namely, the youthful risk, is likewise un- 
favorable. Too often the youngster 
lacks a sense of responsibility and drives 
carelessly and recklessly. To illustrate, 
we have a report on John _R——————, 
a factory worker in Detroit. This man, 
when the inspector made the report, was 
found to be 20 years of age and a care- 
less type of young driver. His traffic 
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“Doggonitl—and just today I got my Safe Drivers Reward!” 


record showed five tickets listed against 
him. The report was made in Decem- 
ber of 1940, and in February, 1941, the 
young man was in an accident in which 
he struck four women waiting in an 
unprotected safety zone. Held on a 
reckless driving charge, he told police 
he did not see his victims before him 
until it was too late. 

After the inspector has satisfied him- 
self as to the age of the insured, he next 
brings out a query as to racial descent 
and whether the insured can speak Eng- 
lish well. No inspector and no insur- 
ance company ordering a report has any 
prejudice against any particular race. It 
has been found, however, that foreign 
risks, particularly those not yet Amer- 
icanized and not able to speak English 
well, do have more accidents than nor- 
mal. It has further been found that on 
the stand, such an insured makes a poor 
witness. 


Foreign Risk Underwriting 


Many companies tell us also that they 
will avoid foreign risks living in “old 
world” neighborhoods where children 
throng the streets and where shrewd 
lawyers of foreign racial descent are 
often found. An insured of foreign de- 
scent is looked upon much more favor- 
ably if he is living in a typical Amer- 
ican neighborhood. 

Of course, the inspector must inquire 
about the worth and income of the in- 
sured. These figures are always par- 
ticularly of interest to the fire and theft 
underwriter. Sometimes small worth 
and small income clearly point to the 
existence of moral hazard when con- 
trasted with the type of car insured. 
Worth and income bring with them 
also the matter of business connection, 
business history and stability. Recently 
a report was made in a small Connecti- 
cut town on the cashier of a small res- 
taurant or inn. This young woman was 
insuring a Packard sedan. Her worth 
and income were both found to be quite 
small, and following up the tip the in- 
spector unearthed an unfavorable moral 
condition which made the risk clearly 
undesirable. 


Personal Habits 


Personal habits are always a subject 
of close inquiry in any report. Usually 
the underwriter tells us that he accepts 
social drinking as a part of the hazard 
of the game, in the same way that he 
does modern cars of increased speed 
along with highways which have not 
kept pace with car manufacturing. The 
companies tell us that they recognize 
that every day thousands of car owners, 
many of them insured owners, take a 
sufficient number of drinks to become a 
little exhilarated and then drive these 
cars home from golf club or from an 
evening dance or party. Companies 
seem to accept this kind of thing as in- 
terwoven in the fabric of modern life, 
and it is no doubt true that a great 
percentage of insured risks carry 
through with such a practice. But the 
companies are not trying to isolate and 
underwrite this. They are not trying to 
deal with gradations of social drinking. 
Although they admit that.drinking of 
this nature has something to do with ac- 
cidents caused, they take the practical 
view of it—inasmuch as drinking of this 
kind is so extensive today it must be 
taken care of in the rate make-up rather 
than in the underwriting of the individ- 
ual case. 

Accordingly, inspectors are instructed 
to be most thorough in inquiring about 
drinking to uncover indulgence to the 
extent that it is apparent in the in- 
sured’s physical actions, such as extreme 
boisterousness or staggering. It is very 
important for the inspector to detect the 
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“I want some auto insurance!” 


insured who loses complete use of his 
faculties—the insured who gets drunk 
and who has been known to drive when 
very noticeably under the influence of 
liquor. 


Liquor and Accidents 


Liquor stands out more and more as 
the cause of accidents in safety cam- 
paigns. Also the underwriter must con- 
sider the attitude of juries and courts of 
law when it is learned that the insured 
indulges to boisterousness or intoxica- 
tion. From 60 to 90 percent of the 
license revocations in the various states 
are because of driving while drinking. 
An analysis of 115 risks on which un- 
favorable inspection reports were made 
criticizing drink habits showed 53 
percent had a record of one or more ac- 
cidents, compared with the average of 
12 percent for other groups, including 
both favorable and unfavorable. 

Over half the automobile risks which 
reports of the Retail Credit Company 
reveal as sufficiently unfavorable to can- 
cel include those who drink to excess. 

Low income groups, industrial work- 
ers, those living in the poorer sections 
ot cities, seem to develop more unfavor- 
able information as to habits. Those of 
foreign birth or foreign parentage, in 
congested foreign sections also have a 
greater number of excessive drinkers in 
their group. Accordingly, the inspector 
must look with particular care at a risk 
of this type for critical habits infor- 
mation. 


Filling Station Operator 


Some time ago a report was made to 
a casualty company on a filling station 
operator, owner of a 1939 Buick touring 
sedan. The report was very critical 
with reference to the insured’s use of 
liquor and brought out the fact that he 
would drive on some occasions after 
drinking. A recheck made some months 
later indicated an accident where a pas- 


senger was fatally injured, with heavy 
loss and settlement. : 
Another illustration indicating that 


too much liquor and the use of the auto- 
mobile do not fit well together, is that 
of a report on a lumberman in the west. 
The report brought out the use of the 
car after over-indulgence. Recheck sev- 
eral months later showed an accident in 
which the insured struck a school bus. 

A very interesting report of this type 
was made on an Iowa housewife. The 
housewife herself was thoroughly re- 
liable and O.K. as a risk. Information 
was developed, however, indicating that 
her husband had been in several acci- 
dents while driving a car, and that he 
had been arrested several times for in- 
toxication. The report went on to say 
that after an arrest he had been taken 
to a hospital and that it was found he 
had not been intoxicated but had been 
under the influence of drugs. Of course, 
the risk was declined and the company 
later avoided a loss which occured when 
the car driven by the husband went off 
the road and crashed into a culvert. 


Physical Impairments 


The possibility of physical impair- 
ments must always be checked most 
carefully and thoroughly. In 1938, five 


states alone reported 20,000 occupational 
accidents, 


causing permanent disability 


injuries to eyes, arms, hands or feet. 
Automobile accidents themselves caused 
a high percentage of personal injuries— 
the total for 1939 being 1,300,000 per- 


sons. Many of these accidents have left 
a permanent mark through impaired 
hands, eyes, legs and hearing. The first 


world war placed a number of persons 
in the physical impairment class, and 
these veterans are now in the age 
bracket between 40 and 50, or older. In- 
cluded among causes of impairment are 
certain diseases which sometimes seri- 
ously affect the ability of the insured as 
a driver—for example, infantile paraly- 
Many persons so physically im- 
paired for various reasons drive cars. 

Care and caution can make up only in 
part for the defective use of an impaired 
member. Frequently emergencies re- 
quiring quickness of action arise out of 
control of the insured driver. A loss of 
a second may be fatal. This is proven 
by a record kept in one of the states 
which recorded the percentage of fatal 
accidents by physically impaired persons 
as four times as many as the group as 
a whole. 

One insurance company made a sur- 
vey of 60 physically impaired policy- 
holders and found that 31 (51 percent) 
had presented 58 claims. 


sis. 


Effect on Driving Ability 


All of this means that the inspector 
must ask questions about impairments, 
the nature, effect of the impairment on 
the appearance of the insured (so that 
the underwriter can visualize the effect 
of the insured’s impairment on a jury), 
whether any special device is used to 
offset the impairment in driving, such as 
built-up brakes or other mechanical con- 
trivances, and lastly and most important, 
the final effect of the impairment on the 
insured’s driving ability. 

Of course, elderly persons are more 
apt to be physically impaired than oth- 
ers. It naturally follows that when the 
inspector develops an age of 65 or over, 
he is particularly careful to look for a 
physical impairment. 


Occupation and Use of Car 


In February, 1940, a report was made 
on a French Canadian, 59 years of age, 
employed by the WPA. It showed that 
the man had been driving for 20 years, 
but that he was physically impaired and 
had practically no vision in his left eye. 
A year later, a recheck developed that 
the insured was the driver of a car which 
had struck and injured an eight-year-old 
child. Because of the information which 
the inspector had developed, the com- 
pany was not on the risk. 

Having asked questions regarding the 
personal characteristics of the insured, 
















































William Buttner of Long Beach, L. IL, thought he smelled smoke while driving his 
car along Mott Cove Road. The smell persisted and upon investigation discovered 


the rear of his car on fire. 


While attempting to extinguish the blaze he was over- 


come by the smoke and taken to a nearby doctor's office by other motorists who 


summoned firemen shown fighting the blaze. 


the car to a junk yard.—Acme photo. 


such as age, racial descent, habits, and 
physical features, as well as having 
touched upon his business history, the 


inspector now goes into the matter of 
the use of the car and how it is driven. 
Usually the inspector can associate the 
occupation of the risk with the possible 
use of the car. Certain occupations and 
lines of business suggest certain uses of 
the car, and raise the question as to 
what business use and how much busi- 
ness use is made of it. The underwriter 
expects definite information about how 
the car is used in order that he may 
correctly classify the risk according to 
the different premium rating plans now 
in use. 

A physician may be expected to use 
his car throughout the day. On the 
other hand, a probate judge would hardly 








... to hear an occasional radio broadcast in your car or to 
protect your possessions, peace of mind and right to drive 


your car at all times? 


After treatment Buttner went home— 


be expected to use his car a great deal 
during the day. Salesmen, purchasing 
agents, and others, with outside employ- 
ment, of course, are expected to use 
their car in their business, and the in- 
spector normally frames his inquiries to 
bring out whether they do or do not so 
use the automobile. 

Closely connected with the use of the 
car is the actual driving record and rep- 


utation of the insured himself as a 
driver. Some men are by nature cour- 
teous and considerate. Others are the 
reverse. The proportion of those who 


are inconsiderate and disposed to force 
their way seems to rise individuals 
drive a car. Men who are normally very 
courteous and considerate often exhibit 
characteristics quite the reverse when 
they get behind a wheel. 


as 


Record of Accidents 


One of the best ways to judge 
driving ability of an insured is by 
past record of accidents or : 
tistics show that 10 percent of those 
who have accidents have a second, a 
third, a fourth or more accidents. There 
is a class of repeaters which every un- 
derwriter fears. Of the 1,314,300 auto- 
mobile operators in the United States 
who were involved in fatal or personal 
injury accidents in 1939, 10.1 percent, or 
132,744, had a previous accident record. 

As to the development of accident rec- 
ords in reports, 13 percent, or one out 
of every eight reports made for auto- 
mobile insurance purposes, developed an 
accident. Great assisting factors in the 
development of past automobile acci- 
dents are the much improved motor 
vehicle records which are now available 
in many states. In some states the rec- 
ords are free for use by companies mak- 
ing reports on automobile risks, while 
in other states a small fee is charged 
for their use, this fee in turn being 
passed on to the insurance company. 

The inspector also, in asking questions 
about past accidents or losses, is care- 
ful to bring out underlying causes. Such 
traits as tendency to speed, violation of 
traffic regulations, impaired hearing or 
vision, loss of an arm or leg, absent- 
mindedness, tendency toward drinking— 
all these factors, when brought out in 
the report, enable the underwriter to 

(CONTINUED ON PAGE 28) 
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Head 


work First Saves 


You Footwork Later 


By JARVIS WOOLVERTON MASON 


Manager Advertising Department 
National Fire Group 


When you go into a store and buy a 
new shirt, why do you pick that partic- 
ular one out of 40? 

Have you ever come home with a yel- 
low tie with purple locomotives all over 
it, and wondered what in heaven’s name 
that salesman said to make you buy it? 

The last time you subscribed to a 
magazine, or bought a book, what was 


the formula, the 
combination of WHY ON EARTH 


: ? 
words, the main DO THEY DO IT? 
a“ ° ” 
reason, the “magic hic FR 
that parted you P Mey 
ir y? JM c 
from some mone) ‘al a 


Wasn't itbecause # fy Pe bs 
some salesman or So 
writer of advertis- all, 
ing came alive, in _ ...insure everybody else 
terms of your de- but themselves 
sires or needs, talked your language for 
a change, understood what it was you 
were after? 

Tell Most Important Thing 


Isn’t it true that most failures in sales- 
manship, most failures in advertising 
didn’t produce because the seller talked 
all around the subject but failed to tell 
the most important thing of all: what 
the product or service had that would 
make the individual buyer’s life more 
pleasant, comfortable or secure? 

However many obscure and involved 
values a product or service may have, 
the appeal that rings the bell and gets a 
name on a dotted line is the one that 
gives a simple, brief, now reason for 
buying. Nobody can tell you what that 
immediate reason is because by the 
time it gets into print it may be stale, 
the best buying-reason will differ widely 
from town to town and from man to 
man. Finding it is the art of salesman- 
ship. There have been many major 
changes in automobile coverage in the 
past year and I assume that you are 
fully familiar with these, that you have 
isolated the one-sentence, one-syllable, 
non-technical reasons, in layman’s lan- 
guage, why each one of these makes the 
coverage more valuable to the average 
prospect. These are the base of your 
advertising copy and your sales talk on 
automobile insurance. Having arranged 
them in some logical sequence you tick 
them off, meanwhile watching your 
prospect like the proverbial hawk. 
When the light of recognition, the light 
of interest, dawns, when the prospect's 
dead-pan breaks down and a flash of ex- 
pression crosses his face, then is when 
you stop the canned canvass and ham- 
mer. home the point that aroused him 
from his normal lethargy. For that’s 
either the objection that will stop the 
sale or the appeal that will make it. 


Bought, Not Sold 


Today most automobile insurance is 
bought, not sold. Taking orders from 
people who are already convinced of 
their need isn’t selling—and clerks can 
be hired at $15 or $20 a week to accept 
orders. The hard job is to win people 
to the frame of mind in which they'll 
give such an order. Personal salesman- 
ship is a large part of that job but not 
all of it. Let’s review briefly the steps 
necessary before you reach the sales- 
talk stage. 

It's a big help if you first of all have 
a reputation as a competent agent. This 
can be gained over the years by top- 
notch service to an ever-spreading circle 
of clients or the process can be speeded 
up by advertising, primarily by mail and 
in newspapers. Advertising is simply 
telling a great many prospects about 
something in the least possible time at the 
lowest possible cost. You can do the 
same job with personal calls but it will 
take longer and cost more. The day is 
long gone now, in American business, 
when-a good salesman could afford to 


be a walking advertisement, introducing 
his service prospect-by-prospect, using 
only shoe-leather instead of the printing 
press. Don’t waste footwork by failing 
to precede it with headwork. 


Must Have Prospects 


Whether or not you have that wide 
reputation, however built, you have to 
start with a list of prospects. First, 
your clients. Take those who don’t have 
reasonably complete automobile coverage 
now. Do they need it?—that is, do they 
own cars and can they afford insurance? 
You don’t know? Well, you should— 
your clients are your best prospects and 
a basic record in your agency should 
show what insurance your clients need 
but don’t have. 

Let’s suppose you're willing to start a 
sales campaign and for two months 
make a real effort to put new automobile 


insurance on your books—all types, fire 
and casualty. Resolve here and now to 
make 10 calls a week on automobile for 
the next eight weeks. That’s easy; you 
can usually get them all made in one 
day, and why not make it Thursday? 
You need 80 prospects, it would seem. 
But let’s assume that half of those you'll 
dig up as prospects will aready be fully 
insured, and those calls don’t count, so 
you need 160 prospects. If you’ve that 
many clients who aren’t reasonably well 
covered, who need and can pay for it, 
there’s your list. If not, get a street di- 
rectory and take the names of people or 
firms who probably have cars. Or you 
can get lists of car owners from your 
county seat or state capital or from a 
list house like the Reuben H. Donnelley 
Corporation, 305 East 45th street, New 
York, N. Y. You can buy these lists 
classified by make, year, or cost of car, 
or by any streets you nominate. 
Get Promotional Matter 


So now you have a list. Get from one 
of your fire companies two things: copy 
for a sales letter on their contracts, and 
160 circulars on them. Get from your 
casualty company a sales letter on their 


part of it, and a supply of circulars. ‘ 
On the last Monday in April mail 


WHY ON EARTH the first letter—in- 


dividually typewrit- 
wor ene ten and personally 


signed — and_ the 
first circular to 15 
prospects in the 
same. neighbor- 
hood. On the first 
Monday in May 
mail the second 
letter and the sec- 
ond circular to the 
same 15, and mail 
the first letter and 
circular to a new group of 15. On 
Thursday call on the first 15—if you’re 
lucky you'll be busy all Friday morning, 
too. Know what you're talking about, 
what’s new in automobile coverage, 
what will probably interest people most 
and what they’ll value most. Where 
they are fully covered, get expirations. 
(You'll have to make another call and 
do the whole selling job again prior to 
the expiration.) Where a prospect al- 
ready is fully or partially insured, find 
(CONTINUED ON NEXT PAGE) 
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.-. insure the other fellow's car 
and not their own 
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SPECIFY HOOPER-HOLMES REPORTS 


Stanley, once he had located Doctor 
Livingstone, had little trouble in 
identifying him—for he was the 


only white man there. 


Identification—the first move in 
making a Hooper-Holmes report is 
at the same time one of the most 
important steps, leading up to an 


accurate, finished report. 


Mistaken identity or intentional 
masking of identity or substitution, 
are a few of the things a reporter 

is constantly on the watch for. 


Identity must always be 
confirmed—first. 


HOOPER-HOLMES 


IDENTIFICATION 


“Dr. Livingstone, 
I presume” 
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New Car Buyers 
Best Prospects 





WATCH the new 
car sales in your 
community and 
make a point of 
calling on _ pros- 
pects while they 
are still honey- 
mooning with their 
shiny new automo- 

their intriguing and novel 
The most opportune time to 
sell liability and 
property damage 
coverage as well 
as fire and theft 
and collision is 
when your pros- 
pect is undergoing 
his “latest and 
greatest motoring thrill.” If he has a 
car with a new fluid or hydra-matic 
drive he will be more than willing to 
tell you about how 
he drove for miles 
without shifting. 
Even if he is still 
shifting gears, he 
does it “at a 





biles with 
gadgets. 








now 

touch of the finger” 

with the aid of 

vacuum-power, and having the gear 


shift on the wheel makes it interesting. 

Every year the super-de luxes, the 
dynamic cruisers and luxury liners 
reach “new heights of luxury, beauty, 
comfort and convenience in the truly 
de luxe styling and equipment of in- 
teriors.” The prospect is proud and in- 
terested in his new possession. He 
doesn’t want anything to happen to it 
and now that he has been driving it and 
has felt the surge of power as he steps 
on the gas, he wants to keep that car. 
“Now, Mr. Pros- 


Now. : 
Ma pect, you are going 
to have a_ great 
deal of pleasure 
with that car. It 
certainly is a beau- 
tiful job. But you 
don’t want = any- 





‘ thing to happen to 
it and you wish to avoid getting it and 
you into trouble.” 





Headwork First Saves 
Footwork Later in Selling 


(Continued from Preceding Page) 


out what coverage he has and offer im- 
provements upon it, or on the service 
that should go along with it. 

Make up your lists of 15 to include 
three, four or five residence calls. Sell 
the automobile coverage first, but with 
these smaller assureds, don’t forget 
needed coverage for other property and 
liability. Offer to list policies, stagger 
payments, and otherwise simplify and 
clarify all their insurance. 

On the second Monday in May mail 
the second letter to the second group, 
the first letter to a third group, and on 
Thursday call on the second group. Keep 
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“I was driving along—reading my in- 
surance policy—and—!” 


this up until your list is used up. You'll 
work hard and make money. 

If you’ve had special success in selling 
a certain type of automobile or truck 
owner, or a more or less out-of-the-ordi- 
nary automobile cover, this same 
method can be applied to it. Maybe you 
can’t get a free circular that’s appli- 
cable. The letter’s the most important 
part of the advertising, anyway—break- 
ing the way, making part of the sale be- 
fore you get there. 

Don’t try to do this sales job with- 
out the pre-call advertising. Why make 
it hard for yourself? Selling is hard 
work, so be sensible and do it the most 
economical way — with advertising’s 
help. 

What was the raucous remark I heard 
from the gallery? ... Too much to do 
now, you say?—you haven’t got a day 
and a half or two days a week left over? 
Whatdaya mean, “left over”! Selling in- 
surance and serving your clients is your 
job, isn’t it? If you haven’t time for 
that, better retire, devote all your time 
to fishing or the modern dance, and 
make room for some energetic young 
fellow who'll really work at the job. 
It’s hard work, sure. But it pays. 

_ (Illustrations are from special adver- 
tising mats prepared for National Fire 
agents by Mr. Mason). 





THERE WERE 23,08! CIVILIANS KILLED IN AIR RAIDS IN 
BRITAIN IN 1940 COMPARED TO 35,000 IN AUTOMOBILE 
ACCIDENTS IN THE UNITED STATES 





CALLING ALL CAR- 


to the continuing rise in automobile values including 
parts prices and labor costs 


to the fact that Actual Value Comprehensive and Col- 
lision insurance provides protection equal at all times 
to the value of the car. 


owners’ attention 


and 
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Four Sales Factors Viewed 


Market Analysis, Promotion Effort, Bank 
Financing and Visual Selling Needed 





By RALPH W. BUGLI 


Advertising Manager London 
Assurance 


The world would probably be a whale 
of a lot better off if more people put 
more effort into salesmanship and fewer 
people did less talking about it. That’s 
a philosophy which would seem to be 
equally valid when you're selling pota- 
toes or automobile insurance. It’s the 
kind of philosophy which would log- 
ically make an article like this one to- 
tally unnecessary. Some of the best 
libraries of the land are cluttered up 
with smoothly-phrased essays on the 
art of seiling, yet it’s a safe bet that 
you can’t find 10 top notch salesmen 
in the ‘entire country who will admit 
they learned about selling from books. 

So let’s start from the premise that 
this isn’t going to be a neatly articu- 
lated decalogue on the technique of 
winning premiums and influencing peo- 
ple. If any one ever took the trouble 
to back your correspondent into a cor- 
ner, he’d be forced to admit that he’s 
never sold any kind of automobile pol- 
icy in his life. And he would be equally 
hasty to explain that he’s not posing as 
a brass hat who has all the answers to 
the multiple problems of selling in this 
competitive business. Nobody has. 


Right to Observations 


Every one has a right to a few well- 
intended observations, however, and the 
exploiter of such a prerogative enjoys 
the distinct advantage of offering his 
viewpoints at face value, with no par- 
ticular suggestion of superior sanctity. 
It's one thing to observe. It’s another 
to try to tell folks how to run their 
lives. 

Even the not-too-brilliant observer of 
the contemporary insurance scene must 
be impressed by a number of significant 
items. Numerically, they are: 

(1) The casual regard with which the 
subject of markets for increased sales 1s 
accepted by many. of the selling breth- 
ren. : 

(2) The rather general disregard of 
the truism that, once you have decided 
on a market, you must make a substan- 
tial number of influential contacts if you 
hope to compete successfully with other 
merchandisers who are out to corral 
their share of the consumer’s dollar. 

(3) The general apathy with which 
the topic of bank financing has been pro- 
moted, if at all, by those who stand to 
gain the most from public acceptance of 
this modern merchandising idea. 

(4) The woeful failure of a large 
number of insurance men to make 
profitable use of new techniques of 
visual selling. 

Production Potential in Every Field 

It should be fairly simple for the 

average premium producer to determine 


what could be considered a reasonable 
market for his merchandise. There is a 

















“Well—will you sell me insurance if 
I fix the brakes?” 


production potential in every field or ter- 
ritory and it is only by constant refer- 
ence to this factor that an agent can 
decide whether or not he is making 
progress. One market that is badly neg- 
lected, for instance, is that portion of 
the automobile-owning public which lies 
in the lower age brackets. For some 
reason, Mr. American Agent seems to 
hesitate to go after this business. And, 
as a consequence, he loses not only 
immediate premium returns but a chance 
to capitalize long-term opportunities for 
increased business. Determining who 
can be considered your rightful pros- 
pects is certainly a prime essential of 
smart selling and one that’s frequently 
overlooked by some of the finest oper- 
ators in the industry. 


Must Meet Competition 


Point number two is directly con- 
cerned with the need for soundly-con- 
ceived promotional work in any line of 
business. In other words, once you have 

(CONTINUED ON PAGE 30) 
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$640,988,972 
1940 Federal Tobacco 1940 Federal Liquor Tax 
Tax Premiums 


$721,025,052 


$716,000,000 
1940 Auto Insurance 


Dependability 





Service 


THE 


) LONDON & 


LANCASHIRE 


INSURANCE CO. 
LTD. 





Affiliated Companies: 


London & Lancashire Indemnity Company 
Law Union & Rock Insurance Company, Ltd. 
Safeguard Insurance Company 

Orient Insurance Company 


Agents representing the Automobile Departments of these 
Companies have available 


Modern policy forms 
Combination policies 
Unquestioned financial strength 


Experienced underwriters 
Prompt field and adjustment service 


Departmental Offices 


Chicago San Francisco 
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Smashed cars outside a hotel after a severe raid on Liverpool, England, 


German bombing planes.—Acme photo. 








Collision to Fire Companies and 





AUTOMOBILE INSURANCE 








P. D. to Casualty Is 1940 Trend 


Figures for 1940 indicate a continua- 
tion in the trend of automobile collision 
premiums going mainly to fire com- 
panies and the property damage premi- 
ums going to the casualty carrier in 
groups having both types of companies. 
Some of this is due to an increasing 
conviction on the part of companies in 
the fire and casualty fields that colli- 
sion involving solely the insured and the 
company, is more logically handled by 
a fire company while property damage, 
being a third-narty liability is more 
readily dealt with by a liability carrier. 
Experience in the handling of claims 
tends to bear this out. An entirely dif- 
ferent type of technique is required in 
settling a fire, theft or collision claim 
from that needed in settling a property 
damage or bodily injury claim. 


New Laws Encourage Trend 


Another cause for the diversion of 
collision business to fire companies and 
property damage to liability companies is 
the compulsory automobile liability law 
in Massachusetts, the increasing num- 
ber of financial responsibility laws in 
other states and the more general re- 
quiring of compulsory automobile in- 
surance on taxicabs and buses. Where 
coverage is required under these condi- 
tions authorities insist on having the 
property damage and bodily injury cov- 
erage in the same company. 

3ecause of the natural tendency to 





AVAILABLE 
AUTOMOBILE UNDERWRITER 
Assistant Aut bile Underwriter, 27, married, 
10 years home office experience, desires broader 
opportunity anywhere in east. Address N-18, 
The National Underwriter, 175 W. Jackson Blvd., 

Chicago, Ill. 








have the collision business go to the | 
fire companies and the property damage | 
to the casualty companies the National 
Bureau of Casualty & Surety Under- 
writers does not include collision rates 
in its manual nor does the National Au- | 
tomobile Underwriters Association in- | 
clude P.D. in its manual. Hower, a fire 
company writing P.D. or a casualty 
company writing collision at standard 
rates is supposed to follow the bureau 
or association rates. 

It is not unusual for a casualty com- 
pany to get quite a bit of collision busi- 
ness where the fire and theft insur- 
ance is placed by the automobile finance 
company but the collision cover can be 
handled by the agent. On the other 





Who Knows? The Supreme 
Court Might Think So, Too 


True: A motorist the other day 
transmitted to his automobile | 
| 

| 

} 





P.D. insurer, a letter that he had 
received demanding that he pay 
$10 which was one-half the dam- 
age suffered by another car in a 
collision. “I am demanding that 
you pay one-half the damage to 
my car,” the letter read, “because 
you are liable. You would not 
have stopped and given me your 
name and address if you had not 
been liable,” the claimant as- 
serted. The insurance company 
admires the novelty of the argu- 
ment but is inclined to side with 
its assured who states that he 
was in no way to blame for the 
accident. | 


a 


NUMBER 


hand some underwriters say that where 
a fire company gets P. D. business it is 
frequently because the producer is seek- 
ing a higher commission than he could 
get on the same line from a casualty 
company. Or it sometimes happens 
that the producer wants to cut the price 
on an insured’s automobile coverage 
and places the B.I. coverage with a cas- 
ualty company, going to a non-board 
fire company for the property damage 
coverage. 

Among fire companies having no cas- 
ualty running mate and among casualty 
carriers with no fire affiliate there seems 


15 


to be less of a tendency to pass up P.D. 
and collision, respectively, than was the 
case a few years ago. Many companies 
in this position feel that if the business 
is good one kind of premium dollar is 
just as desirable as another. 


New Car Sales Show Big Gain 

New sales of passenger cars and 
trucks in the United States in 1940 to 
taled 4,094,354 units compared to 3,244,- 


278 units in 1939. There were 3,461,791 
passenger cars sold, an increase of 27 
percent, and 632,563 commercial vehi- 


cles, a gain of 21.5 percent. 


SALES PLAN FOR (941! 


A Charted Course to 
Bigger Agency Income 


PRACTICAL PROSPECTING, 


a complete, tested sales plan, gives 


you a plan of action. 


FIRST, it shows you how to make 
a thorough analysis of your market 
—how to compile a highly potential 
prospect list—how to picture addi- 
tional needs of each prospect on 
handy 3x5 cards especially designed 
for this purpose—how to organize 
your file to give you finger-tip ac- 
this market infor- 


cess to valuable 


matien. 


SECOND, it shows you how to or- 
ganize your solicitation work with 
no wasting of time, shoe leather, or 
gasoline. It gives you a simple zon- 
ing plan that enables you to cover 
your market in an orderly and thor- 


ough fashion. 


THIRD, it shows you how to plan 
your campaigns year round—what 
coverages are particularly saleable 
at certain seasons—how to launch 
your campaigns—how to figure out 
proper sales quotas for yourself— 
how to gauge your sales effort to fill 


your established sales quotas. 


FOURTH, it shows you how to in- 
crease your ratio of sales to calls 
through the scientific use of direct 


mail advertising—how to crack more 





A Time 


tutes manowas esuedecr cb 
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Sales 
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sales on the first interview. It gives 
you simple instructions on how to 
increase your selling efficiency over 
the so-called “cold turkey” method 


of selling. 


FIFTH, it shows you how to set up 
an easily maintained check-up sys- 
tem on yourself—how to disclose 
your weak points as well as your 
strong—hew to know when you are 
“right” and how to stay right—how 
to be your own sales manager in the 


real sense of the word. 


SEND FOR BOOKLET 


A copy of the above new 1941 edi- 
tion of PRACTICAL PROSPECT- 


ING is available to you. Use the 


coupon below, and see for yourself 
how you, too, might convert the 


ideas it contains into dollars for 


yourself. 


MILLERS NATIONAL INSURANCE CO. 


ILLINOIS FIRE 


INSURANCE CO. 


HOME OFFICE: 137 W. JACKSON BLVD., CHICAGO 


Please forward a copy of PRACTICAL PROSPECTING. 


obligation on my part. 


NAME 


I understand there is no 


N. U.441 





ADDRESS. 
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Drastic Changes May Be 
Standing Headline 


By J. F. WOHLGEMUTH 


The address of Vice-President Jesse 
W. Randall of the Travelers at the mid- 
winter meeting of the Minnesota Asso- 
ciation of Agents may not be a land- 
mark in casualty insurance history, but 
it is at least a fair guide post to those 
who want to know the line which com- 
petition will take in the future. Evi- 
dently the stock companies are con- 
vinced that the mutuals cannot be talked 
down and they are going to do some- 
thing about it. 3ehind the facade of 
retrospective rating a vast amount of 
study has been going on and the stock 
companies are beginning to see what 
they can do. The principles that have 
been traced out have been found to hold 
good in most of the casualty lines. 
~ The changes start far back and if they 
did not originate with the National Bu- 
reau, they at least include it. Younger 
men have come to the top. The old 
theory that there’s the rate and any 
doubt is unholy is only a memory. If 
physical scientists can crack the atom, 
mathematical scientists can take a rate 
apart. 

Making a Breakdown on Rates 


The cracking process began with much 
larger items than atoms. The huge pre- 
miums in workmen’s compensation in- 
surance by their very size refuted the 
proposition that they could not be 
broken down. Therefore, work began 
in that line, and retrospective rating was 
the first effective breakdown. There are 
automobile and truck premiums, how- 
ever, that will compare with all but a 
few compensation premiums for size. A 
$200,000 truck and automobile premium 
is by no means abnormal. It is there- 
fore not surprising that the breaking 
down process extended to the vast au- 
tomobile insurance field. 

The kinds of competition differ mark- 
edly between compensation and automo- 
bile liability. In compensation the 
competition is between stock companies 
and powerful mutuals, which seek only 
the larger risks. The fact is now faced 
and acknowledged that companies writ- 
ing only large risks can undersell those 


that -write small risks too. That this 
fact applies also to automobile liability 
is perhaps first acknowledged in Mr. 
Randali’s talk. 

The competition in automobile liabil- 
ity was at first mainly between stock 
companies and mutuals or reciprocals. 
Although the agents continue to de- 
nounce “cooperatives” in that field, the 
fact is that quite a few of the successful 
mutuals went on a stock basis some 
years ago. 

Contrary to general belief, it was not 
price, or not price alone, that gave the 
“outsiders” their vast growth in the au- 
tomobile field. It was selling methods. 
The mutuals, those that survived, in- 
cluding those that converted to the 
stock plan, went out and found agents 
who would work for small pay. The 
stock companies depended upon their 
established agency system. Many a lo- 
cal agent, some with surprisingly small 
aggregate volume, have asserted that 
they could not afford to spend time on 
solicitation of a single-car risk. The 
agent, accustomed to living easily on his 
renewals, and building slowly by cap- 
turing someone’s expirations, and in- 
heriting some business when a rival 
agent died, saw $2.40 commission on a 
$12 premium through the wrong end of 
the telescope. He could not picture 
himself spending half a day, and perhaps 
traveling several miles, to write a $12 
premium. 

Steady Grind as Bad as Non-Union 


The mutuals, and later the “outside” 
stock companies, employed men _ to 
whom $5 a day meant a rise in the 
standard of living. It is true that many 
of these men turned out to be good 
salesmen and often established a busi- 
ness that paid better than the older 
agencies in the same town. 

The older agents naturally ascribed 
the success of the newcomers to the 
cut rate, and bewailed their intrusion 
with tears and fury. The fact is, to 
many old-time agents, the steady, grind- 
ing, eight hours a day, persistent solici- 
tation of business is almost as non-union 
as cut rates. In course of time, how- 
ever, as the weakling companies fell by 

















“He carried no insurance on his car that was wrecked!” 











CHANGE is the one fixed ele- 
ment of all business. The business 
of Automobile Insurance has changed 
constantly through the years and 
promises to pass through many 
more changes in the near future. 


New methods of underwriting, drastic 
rate revisions, financial responsibility 
and compulsory insurance legisla- 
tion—all these and many other de- 
velopments challenge present 
underwriting methods. 


When the shape of things to come 
is seen only dimly, something more 
than willingness to meet the un- 
known is needed. The General 
Accident’s independence and 
aggressive approach to automobile 
problems guarantee the company’s 
ability to take change in its stride. 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 


General Buildings Philadelphia 
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the wayside and the others became 
strong and outlived the doubts about 

> their stability, it became almost standard 
practice for local agencies to take in 
“cut rate’ companies for automobile 
business. At the present time, at least 
in Pennsylvania and from there west, if 
an agent quotes an automobile rate it 
is practically certain to be the “off- 
manual” rate prevailing among the “out- 
side’ companies. 


Increasing the Pay on Small Risks fas te ee 


Quite startling to many, perhaps, is © ~ | Je 
the suggestion in Mr. Randall’s talk that ote. ** 
the rate of compensation to agents on 
small risks be increased. Those who 
remember the tremendous turmoil 
among the agents over the refusal of 


| the companies to allow full commissions | | 
} on initial premiums when the safe-driver 
’ reward plan was introduced will see how es 


far the companies have come in their 
study of cost and production. Increased 
pay on small premiums is a recognition 
of the fact that business comes from 
going after it, and not from price alone. 
How can the companies salve their con- 
sciences on such increased pay, when 
they could not endure it years ago? It 
just shows what education will do, and 
the companies have been educating 
themselves under pressure of competi- 
tion, as well as urging education upon 
their agents. 


What About the Selling System? 


Mr. Randall did not hand out a blue- 
print of what he thinks is going to hap- 
pen. He was forecasting principles. It 
would be interesting to know whether 


Fourteen of 25 cars snowed-in on highway near New Brighton, Minn., at height of snowstorm and blizzard which swept 
through the mid-west causing millions of dollars damage. Sixty-five motorists took refuge in farmhouse nearby.—Acme 


he thinks a parallel selling system will photo. 

be developed alongside the present sys- eee --- -———— — a ——— ———— 
tem. Writing single-car automobile = ‘ , , . 

tisks is in a sense “comparable to the that conditions in this country are ticipating plan of the American Motor- Young Driver Is Auto 

industrial plan in life insurance. The changing so rapidly that I reserve my ists. This is a stock company owned 


. . . . 2 c 4 ’ 
companies that are getting the single-car right to change my opinions at any time by the Lumbermens Mutual Casualty of Underwriters’ Headache 
risks hire a different type of men, but, in the future, in order to adapt them to Chicago. In a six-page decision, care- onli 


° “oi ° - ’ , reviewing he 10 ’ > < “L — 
what seems more vital, they keep them new conditions as they arise. Each one oo ete 3. the Tights or a a (CONTINUED FROM PAGE 5) 
under a discipline resembling that in in- of us must of necessity maintain an open /\™e€rican Motorists to pay dividends, . 44 for careful underwriting of risks 


the department upheld the company on 
every point. But was the complaint 
against the American Motorists a cover 


: for determining what the rights and ; é . . ; 
. 2c - . ° ‘ause of most of the accidents involving 
even though they may appear to affect powers of stock companies are, under moot y nee 

y Ts. 


dustrial life insurance. They do more mind regarding any changes which may 
training of agents and it partakes more improve the business over all, no mat- 
of compulsion than would be tolerated ter how drastic the changes may be, anc 
by “old line” agents. : : 

With the increase in pay on small 


involving drivers below 25 years of age, 
but particularly those between the ages 
of 18 and 21. Speed is attributed as the 


; : ti .“"» adversely some of us temporarily.” be anti-discrimimation laws? If : : . ‘ 
premiums, will the present “old line” ‘as this an anchor out for partici- en gown wet Ht 90, > An interesting observation was made 
agents be expected to organize selling pating policies of stock companies? threw the doors wide open for stock i. other day by the head of a casualty 
pating policies I -* companies to write participating, on : ~ 


forces that will bring in the one-car While claim department on the question of 
business, or will they be expected to go 


out themselves from door to door? To 


i yy “ee pe ae '. a classifications that are not unfair. A juvenile accidents He remarked that 
rating, does } ™ Randall sniff in a summary of the American Motorists twee o i] permit youngsters 16 and 
breezes from the future a scent of the plan, taken from the New York deci- ps 


an “old line pry what is the differ- participating plan? shade. in ton: lens 17 years of age to drive cars that have 
ence between $2.40 commission and $3, ° : pon ky a value of $800 to $2,000 about the 
so far as aan out of the office is con- Quite a Bit on Participating Dividend Plan Outlined streets and highways; they know that 
cerned? Will the increased commission Oils. seni = imgtied tes ; ; ‘ie these youngsters have no appreciation 
[he casualty world was excited re “It provides varying dividend rates ac- *;°°", *° . . ty . 


of value and no fear of consequences and 
yet they are permitted to drive without 
much restraint or supervision. These 
same parents, he observed, if they had 
a grand piano in the house of the same 
value would be extremely jealous of its 
wali and would be severe with the 
youngsters if they should mar its finish 


a oma selling un- 
vo sm ete — 7 ei un- cently by the announcement that the cording to loss ratio and premium-size 
Bose! eile insurance North America was changing its char- , The | ath. om Saini 
selling is adopted? an a de wane 4 oink Toe, eae ee See eae 
ter in order to permit it to pay divi- from 0-5 percent to 78-80 percent and 
dends, if in the judgment of the direc- the premium-size groups from $1,001- 
ii : tors it appears desirable. However, last go 999 to an over $200,000 group “a? 
The huge volume of premiums ready fall, John A. Diemand, then vice-presi- gividend is provided for eis falling 
to hand is going to keep many able dent of Indemnity of North America, as within anv of the premium-size groups 
minds on the job and the “atom” will president of the company organization where the loss ratio exceeds 80 pavuand 


Prevision of Participating 


finally be cracked, but it is not easy to at the White Sulphur meeting, forecast For risks with premiums of $1,000 or or cause it any damage during the course 
see at this stage what the pieces will the possibility of participating policies as less, the plan provides a flat ‘@vyidend of a party. 
look like. among the drastic changes that might according to the profit e arned where the 
Early in his talk at St. Paul, Mr. Ran- come. loss ratio of the risk ot under 100 per 
dall made an interesting reservation. He Then there is the decision of the New cent, and no dividend where the ee 


said: “I wish to say right here, however, York insurance department on the par- ratio is in excess of 100 percent. It 
is indicated that the present flat divi 


» dend rate is 10 percent. 
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INSURANCE Recognizes Loss Ratio 
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variation jin dividend rates for 
risks with premiums in excess of $1,000 
represents the company’s opinion of an 
equitable distribution of the profits. 
The company believes that its plan 
justly recognizes the loss ratio and the 
expense incurred by the company in 
connection with the risk. The plan re- 
flects a graduation of acquisition and all 
other expenses by size of risk groups.” 

Among the “drastic” changes pointed 
out in the address by Mr. Diemand was 
the suggestion that cost could be re- 
duced by issuing policies for an indef- 
inite term. Is it possible that a dividend 
classification might be set up for per- This 16 year old Brooklyn girl is seen 
sistency, thus giving an established through an ambulance window on her 
agent an unshakable hold on his re- way to the hospital for treatment of in- 
newals? juries sustained when an automobile in 

It looks as if “drastic changes in cas- which she was riding left the road, struck 


; ualty insurance” may become a standard a pole and overturned while rounding 
Accessory, tire and battery dealers collect $523,685,000 annually headline in insurance journals for some a curve in a Brooklyn park. The girl 


from motorists compared to $716,000,000 in auto insurance premiums. time to come. wes Geown 98 feet teem Ge eennee 
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Stock Fire Auto Premiums 


Shoot Skyward Again in l 


[he automobile premiums of stock 
fire companies in 1940 again reached a 
new high, passing the $200,000,000 
mark and reaching $235,707,918. If 
automobile premiums continue to in- 


they have 


crease during the year as 

been increasing during the first few 
months of 1941, this year the automo- 
bile premiums of this group of com- 


panies should approach the $300,000,000 
mark. 

rhe percentage gain in 
was better than 22. 

Che loss ratio deteriorated 1.3 points, 
amounting to 43.8 percent last year. 

The stock fire companies in the an- 
nual statement blanks, make only one 
entry for their automobile premiums 
and They are not required to 
show a breakdown as between fire, 
theft, comprehensive, collision and prop- 
erty damage. Hence, it is impossible to 
analyze the experience by lines, but the 
fact that the ratio continued to 
increase, undoubtedly reflects the ad 
verse collision experience. Since the first 


1940 over 1959 


losses. 


loss 











1940 
Net Paid Loss or 
Prems. Losses Ratio in 

BS % 
\ na Fir 2,868,304 49.7 
Agricultural 760,039 45.2 
Albany 47.9 
Allemannia 42.8 
Alliance ng 5.9 
Alliance, Pa 369.866 4 
Allied, N. Y 82,296 
Allstate F., Ml 1,109,796 
Am. Alliance 163,931 
Amer. & For 74,669 3 
Amer. Au. Fire. 4,069,882 1,437.5 
Amer. Central 400,380 190,648 7 
Amer Eag!l 429,193 155,857 36.3 
Amer. Equit 455,930 2 44 
At Fire, Tex 86,079 38.0 
Amer. Home 444,476 47.6 
Amer N. J 1,606,663 637,368 39.6 
Amer. Mot F.. 1,354 50 


Roy Duffus Finds 
25 Specific Benefits 
in Auto P.L. Form 


Doffus of Rochester, N. Y.., 
National Association 
of Insurance Agents meeting in Oak- 
land, Cal., this week, said that in selling, 
agents often fail to remember that many 
clients are interested in the unusual 


Roy A, 
in a talk at the 


points of coverage rather than the ob- 
vious indemnity benefits afforded by 
the many policy forms that are sold. 
Any intelligent salesman, he said, can 
readily prepare a list of those unusual 
points on a number of more familiar 


policies. Mr. Duffus prepared a list of 
25 points in the standard automobile 
liability policy. However, he said the 





TEN STOCK FIRE AUTO LEADERS 


Prems. Prems. % Inc. Prems. Prems. 

1940 1939 or Decr. 1938 1937 
1. General Exch.......$25,283,257 $26,540,914 —4.7 $20,362,440 $29,788,160 
B.. Femme, BT ciscn cae 25,094,142 21,696,083 +15.6 16.234,77 75 = 31,724,119 
3. Motors Ins. Corp.. 9,941,093 a re ee 
4. Hartford Fire..... 7,760,264 6,816,938 +13.8 5,515,556 3,913,409 
5. Emmeo, Ind.. 6,697,020 2,097,183 +219.3 1,095,582 1,394,853 
6. Aetna Fire ....... 5,770,7 6,233,229 —7.4 5,408,258 6,379,266 
7, Oe ASG casa... 4,224,842 3,203,536 +31.8 1,960,984 2,729,465 
a. a Oe ee ee 
”. Travelers Fire..... 4,136,753 3,405,989 +21.4 2,923,945 2,739,011 
10. Natl, Hartford.... 4,117,727 3,906,969 +5.3 3,178,320 4,193,366 





of the year, the collision losses have 
been worse than ever and unless there 
is a rate increase, there is no doubt 
that the loss ratio for this year will 
be uncomfortably close to the 50 per- 
cent mark. 

Among the first 10 leaders in automo- 





bile premiums of stock fire companies 
—_——. —__—— 1939 - a 
Ine Ine. 
Dex Paid Loss or De« 
Prems Losses Ratio’ in Prems. 
a 
2,909,423 46.6 + 824,971 
535,265 37.7 + 317,641 
3,5 55.4 —8,795 
46,7 3 2 
117, 7 
110, 
50,2 
1,09 
15 
112 





409,387 170,17 
41,746 
242°126 116.75 








529,995 1,076,668 494,7: 

list is a reminder to the agent and 
might well be used as the outline for 
a talk on the subject of automobile 


insurance policies and what they cover. 
The standard automobile liability policy 
covers without endorsement the follow- 
ing: 

1. Damages for CARE and LOSS 
OF SERVICES because of bodily in- 
jury. 

2. LOSS OF USE 
erty. 

3. Defense COSTS in 
including attorneys’ fees. 


4. INVESTIGATION 
suits. 
ATTACHMENT 


of damaged prop- 


court action, 


of claims or 
5. Premiums on 
BONDS. 

6. Premiums on APPEAL BONDS. 
(Must be obtained by assured). 

7. All COSTS taxed against the as- 
sured in a suit. 


this year, four are wholly owned subsid- 
iaries of finance companies. General Ex- 
change continues in first place, but with 
only a slight margin over Home. G. E. 





C. is, of course, the subsidiary of 
General Motors Acceptance Corpora- 
tion. In third place is Motors Insurance 
Corporation, which was just put into 

_—_—_—_————-———_-1949-—-—______“__ 
Net Paid Loss 
Prems. Losses Ratio ir 
3 % 
Amer. Reserve 80,826 35,525 43.9 
Amer, Sec., Ga.. 527,921 150, 691 28.5 
Anchor, R. Rien 136,603 61,636 45.1 
Assoc. F. & M.. 57,220 11,354 19.8 
Atlas, Eng. 423,485 47.9 
Automobile .... 3,925,315 1 35.8 
Baltimore Am.. 522,832 224,600 42.9 
Baltimore Natl.. 7,047 3,315 47.0 
Bankers F. & M. 973 304 31.2 
Bank. & Ship... 2,419,164 1,177,990 48.6 
Birm'ham, Ala. 188,006 49,384 26.2 
Birm’h’m F., Pa. 85,018 32,408 38.1 
NE Daeccecees 599,863 238,743 39.7 
Brit. Am., Ont.. 5.5 


34,487 19,160 55.: 
a ae was a. “eacuts  ° Saaeeaw are 
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This company is also 
G.M.A.C. It charges 
full tariff rates, but gets its business 
through General Motors dealers to 
whom it pays the commission. 

In fifth place is Emmco, which is 
owned by the Associates Investment 
Company of South Bend, Ind. Then, in 
eighth place is Service Fire, which is 
owned by Commercial Investment 
Trust. Apparently, it is the policy of 
Service Fire now to increase the amount 
of its retained premiums annually, and 
reinsure less. If it continues that prac- 
tice in 1941, it will advance several 
notches in ranking in next year’s tables. 
Home Crowds the Leader 

Home of New York with a 15 percent 
gain in premiums stands in second place. 
Hartford Fire, with a gain of nearly 14 
percent, is in fourth place, Aetna Fire, 
although sloughing off some business 
last year, was in the sixth spot. Fire 
Association made a gain of 31.8 percent 


the field in 1939. 
a subsidiary of 











and is seventh. Travelers Fire stands 
ninth and National of Hartford, 10th. 
en . 1939 
Inc. Ine. 
or Dee. Net Paid Loss or Dec. 
1 Prems Prems Losses Ratio in Prems, 
g 3 $ %e 
—4,676 85,502 + 32,821 
+ 205,929 321,992 + 179,622 
+ 36,530 100,07: + 16,601 
+ 3,607 53,613 + 1,892 
+ 11,366 412,119 —46,173 
+ 607,693 3,317,622 + 453,817 
+ 105,721 417,111 +114,217 
+495 6,552 if? 
+188 .— aS hh hU ll rye 
+ 69,478 2,319,686 +535,702 
+ 125,167 62,839 + 32,981 
83,526 —3,387 
572,265 + 29,137 
31,670 —14,103 
vada —3,259 —15,109 





(Continued on Third Cover) 


8. All EXPENSES incurred in set- 
tling the claim. 

9. INTEREST accruing on a judg- 
ment until paid (to policy limit). 

10. Immediate medical and SURGI- 
CAL RELIEF to others. 

11. Protection to others DRIVING 

LEGALLY RESPONSIBLE. 

12. DRIVE OTHER CARS cover- 
age for husband and wife. 

13. Protection to EMPLOYER 
while assured is driving a borrowed car. 

14. Protection while PRIVATE 
EMPLOYE is driving on assured’s 
business. 

15. Ten days’ AUTOMATIC COV- 
ERAGE on additional or replacement 
cars. 

16. Coverage VESSEL 


while on 


between ports in U. S., Canada and 
Newfoundland. 
17. Permission to operate | car by 














any person above the age required by 
law for license in state of registration 
OR where car is being operated. 

18. Coverage while DEMONSTRAT- 
ING OR TESTING. 

19. Coverage on PASSENGERS in 
COMMERCIAL CAR. 
_ 20. Coverage without cost while tow- 
ing UTILITY TRAILERS for private 
purposes. 

21. Reimbursement for EXPENSES 
while attending trials or hearings. 

22. Coverage even though assured is 
BANKRUPT or INSOLVENT. 

23. Coverage for 30 days 
DEATH of assured. 


after 


24. PAYMENT of BODILY IN- 
JURY claim up to policy limits. 
25. PAYMENT of PROPERTY 


DAMAGE 
sufficient). 

26. COST is often less than 5 
cent of maintenance of automobile. 


claim ($5,000 is not always 


per- 





SCOTTISH UNION AND NATIONAL 


Established 1824 


Insurance Company 


A 


HARTFORD, CONNECTICUT 


J. Hf. Vreeland, Manager 


ssets, $8,304,922.89 


AMERICAN UNION 


Insurance Company of New York 


Administrative Offices: 


HARTFORD, CONNECTICUT 


J. H. Vreeland, President 


Assets: 


$3,653,555.57 


-Liabilities, $495,548.57 


Policy Holders Surplus, $3,158,007.00 





® A complete portfolio of lines is written: 
Use and Occupancy, Inland Marine, and Riot and Civil Commotion. 


Liabilities, $3,650,374.21 
Policyholders Surplus, $4,654,548.68 


CENTRAL UNION 


Insurance Company 


Administrative Offices: 


HARTFORD, CONNECTICUT 


J. H. Vreeland, President 


Assets: $1,732,.797.50—Liabilities, $204,547.12 
Policy Holders Surplus, $1,528,250.38 


e@ The Companies of this Group are entirely local agency companies, both in the letter and in spirit observing 
the principles of the American Agency System. 


Fire, Windstorm, Earthquake, Automobile, Sprinkler Leakage, Rents, 
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Exhibit of Auto P. L. 
Premiums and Pending Suits 


One of the features of the Automobile 
Insurance Number again is an exhibit 
of the relationship of suits outstanding 
to earned automobile liability premiums. 
The companies in the list are those 
that are licensed in Illinois. 

In Col. 1 are shown the automobile 
personal injury liability premiums 
earned during the three year period 1938- 
1940 inclusive. Col. 2 gives the number 









of suits outstanding at Dec. 31, 1940, 
in connection with policies for which 
the premium was earned during that 
period and Col. 3 gives the number of 
such suits per $100,000 of earned 
premiums. 

Col. 1 Col. 2 Col. $ 
Accident & Cas...... 2,069,141 $48 21.7 
Aetna LATO ...2.22020. 1,648,531 41 2.4 
Aetna Cas. 23,422,538 1,587 6.7 
Allstate .......e-ee-: 5,614,698 255 4.7 
American Auto 26,003,884 1,468 5.6 
American Cas. ..... 5,072,105 443 8.7 
American Empl. 5,343,633 513 9.6 
Amer. Fid. & Cas... 8,578,984 456 5.3 
Amer. Indem. ....... 2,330,306 159 6.8 
Amer. Motorists ..... 9,419,972 1,083 11.4 
Amer. Mut. Liab... . 8,497,951 907 10.6 
Amer. Reinsur. ..... 1,995,229 58 2.9 
Amer. States .......- 21,858 40 1.5 
Ammer, BERG. .cccsae ,309 212 8.2 
Anchor Ca@. ...-.6.:.. ,836 53 3.6 
Arex Indemn. ....... 79,772 23 627.8 
Assoc. Indem. ....... 1,262,169 111 8.7 
ATIBRIIG  ccscscen0c000 756.570 69 9.1 
Auto Club of Mo..... 1,106,713 29 2.6 
Bankers Indem, ..... 3,514,439 372 10.5 
Car & General........ 5,081,914 836 16.4 
Celina Mut. Cas.... 990,066 76 7.6 
Central Surety ....... 5,477,294 220 4.0 
Century Indem. ...... 6,338,800 808 12.7 
Chicago Ice Producers 72,155 9 12.5 
Chicago Motor Club.. 3,365,393 345 10.2 
Citizens Cas. ......-. 1,063,114 100 9.4 
Columbia Cas. ....... 1,886,219 B27 612.0 
Commercial Cas. . 6,480,438 929 14.3 
Commercial Standard. 3,729,958 286 7.6 
Connecticut Indem. 1,302,522 57 4.3 
Continental Cas. ..... 2,316,298 1,195 9.7 
Cook Co, Farmers.... 40,522 7 17.5 
Dearborn Natl. Cas... 794,279 76 9.5 
Eagle Indem. ...... 3,384,789 422 12.4 
Economy Auto ...... 652,540 42 6.4 
ee oe Sere 164,517 12 7.3 
Employers Cas. ...... 2,107,268 87 4.1 
Employers Liab. ..... 18,862.145 1,872 21.1 
Employers Mut. Cas.. 2, 352,800 88 3.7 
Employers Mut. Liab. 3,217,045 197 6.1 
Employers Reins. .... 10,716,538 oes ~~ 
Equity Mutual ....... 560,971 29 5.4 
European Genl. Re.... 9,494,296 as ‘ 
BOON nse cecsecesizse 1,606,560 _— ° 
Factory Mut. Liab.... 6,078,692 683 5.1 
Farm Bureau Mut.... 326,994 41 12.5 
Farmers Automobile. . 434,753 24 5.5 
Fidelity & Cas........ 13,970,582 1,242 8.8 
Fireman’s Fund Ind.. 3,945,208 439 11.1 
Freeport Motor Cas... 1,102,037 46 4.1 
General Accident .- 21,683,159 2.323 610.7 
General Cas., Seattle.. 4,499,092 195 4.3 
General Indem. ...... 100,890 2 2.0 
General Reinsur. ..... 4,757,585 os Se 
Genl. Transportation. . 8,245 5 62.5 
Glens Falls Indem.... 4,923,828 437 8 
Globe Indemnity ..... 13,677,465 1,327 9.7 
Great Amer. Indem.. 7,907,677 678 8.5 
Hardware Indemnity.. 233,734 32 13.7 
Hardware Mut. Cas.. 13,104,206 558 4.2 
Hartford Accident 25,611,982 2,700 10.5 
Hawkeye Casualty ... 819,273 30 3.6 
Home Indemnity .... 4,977,790 448 9.0 
Highway Mut. Cas.... 639 . se 
Hoosier Casualty er 898,139 53 5.9 
Illinois Agri. Mut..... 1,445,422 123 8.5 
Illinois Casualty ..... 491,601 25 5.0 
Illinois Natl. Cas..... 823,212 41 4.9 
Indemnity of N. Am 8,755,175 1,085 12.3 
Iowa Mut, Liab....... 1,344,651 7 5.8 
Liberty Mutual .-. 26,181,994 3,292 12.5 
London & Lance. Ind.. 3,017,661 336 11.1 
London Guarantee ... 4,236,918 394 9.3 
London Lloyds ...... 211,011 0.4 
Lumb. Mut. Cas...... 33,145,382 2,952 8.9 
Madison County Mut.. 121,471 18 14.8 
Manhattan Mut, Auto. 3,277,165 193 5.8 
Manufacturers’ Cas... 4,889,499 460 9.4 
Maryland Casualty 14,469,499 1,465 10.1 
Mass. Bondng ........; 10,656,325 1,507 14.1 














THERE ARE 241,858 FILLING STATIONS IN THE UNITED STATES 
WHICH TAKE IN *2,822,495,000 FROM MOTORISTS ANNUALLY 
OR NEARLY 4 TIMES TOTAL AUTO INSURANCE PREMIUMS 


Col. 1 Col. 2 
Merchants Indem. 1,709,093 198 
Metropolitan Cas, .... 7,649,640 1,187 
Mich. Mut. Liab...... 2,665,985 78 
Midwest Auto Under. 191,445 20 
Motor Vehicle Cas.... 59 
National Casualty . 89 
Natl. Grange M. Liab. 224 
New Amsterdam 1,081 
New Century Cas..... 18 
Northw. Natl. Cas.... 74 
Norwich Union Indem. ees 
Occidental Indem. 82 
Ocean Accident ..... 411 
Ohio Casualty ....... 226 
Ohio Farmers Indem. 56 
Peerless Casualty 9 
Pennsylvania Cas. 423 
Phoenix Indem. ..... 303 
Prairie State Farmers 1 
Preferred Accident 940 
Protective Indem, .... 126 
Royal Indemn. ....... 1,118 
Savings Mutual Cas.. aa 
Seaboard Surety ..... cos 
Security Mut. Cas.... 197 
Shelby Mut. Pl. Gl.... 54 
Standard Accident . 1,131 
Standard Mut. Cas.... 20 
Standard Sur. & Cas.. 311 
State Farm Mut...... 699 
St. Pawl-Mere. ....... 375 
Suburban Auto ...... 14 
Sun Indemnity ...... 356 
TD Sa waddnbione 4,426 
Travelers Indem. 269 
Trinity Universal 230 

















Col. 1 Col.2 Col. 3 lS = ———— ——— 
Truck Ime. eg. ..5.. 1,853.452 94 5.0 
Union Auto. Indem... 514,759 29 5.6 
Union of Indiana 33 47 5.7 Speed Accelerates Cost 
UO. Bi Gey tcc scse 428 11.6 . 
U. S. Fid. & Guar.... 16,700,622 998 5.9 of Auto Accidents 
U. S. Guarantee ...... 4,468,181 250 5.5 4 » 
U, S. Mutual 7 728,336 136 18.6 The cost of automobile acci- 
es ~-. igurgaaaneemaad ; = dents increases in proportion to 
‘ ¢ Utien Mut. ..... 943 14.3 Pp * 
Col.3 Utilities Ins. 585.5 the speed the car is traveling, a 
13 © Virginia Surety 41 195.2 survey by the Minnesota traffic 
29 Western Cas, & Sur... 261 8.0 engineering department indicates. 
Western St. Mut Au 9 5.0 . : 
10.4 ee, Sere ae 7s (OCU 9 The survey, dealing with the av- 

6.0 Wolverine .........+. 75 5.2 y, . : 4 
33 Yellow Cab Mutual... 13 3.6 erage cost of accidents in which 
" Yorkshire Indem. 685,608 73 (10.6 there were personal injuries 
‘24 re a 10,096,808 1,290 12.7 shows: , 
5.8 Yo ie Accidents 
3 How Agent with Goal of 
63 : Speed of Car Av. Cost 
91 Auto Policy a Day Does It ee) $ 600 
2.9 —_— ee 750 
4.2 
1.6 (CONTINUED FROM PAGE 9) anc khawads wwe oa 1,000 
aa small difference involved between the te $orahpriger res a 
3.1 costs of limits $5,000/10,000 and 50-60 ee en ee 2.500 
7 $25,000/50,000. Mr. Detweiler is usu- 60-70 eae aaa eee eae s 4.900 
19's ally able to place the higher limits. He 70 or ag gill heh 5 800 

.. constantly reminds himself that the - ied ily Sega Megprahatin. i . 

-. story of why a motorist should carry In arriving at the average cost 
1% automobile insurance is an old one to of each accident, the cost of a 
13.9 the insurance man, but the motorist who death was estimated at $10 000, 
9.0 has not heard the story does not know each injury at $500 and property 
11-2 and he will not buy unless he becomes damage exactly as reported. 

7.1 Interested. He must be sold the idea. _—___—— — 
2.8 Most of Mr. Detweiler’s sales are 
ae made in the evening when the prospect Mr. Detweiler observed. “We must 
g2 is free to talk and listen. know in order to tell. We must tell to 
6.8 “We must believe in what we sell,” sell and we must see them to sell them.” 





1931 


ASSETS 


ALLSTATE INSURANCE COMPANY 
Home Office: 20 N. Wacker Drive, Chicago, Ill. 





Investments: 1940 1939 
U. S. Government Bonds..... $1,930,230.00 $1,229,457.00 
Municipal and Other Bonds.. 703,190.00 846,354.00 
Stock of affiliated company— 

ALLSTATE Fire Insurance Co. 502,387.00 413,072.08 
Other Stocks 552,055.00 708,513.00 
Mortgage Loans .......... 679,123.12 716,277.86 

Total Investments .............$4,366,985.12 $3,913,673.94 
Cash in Banks and Office 389,390.55 201,251.65 
Premiums in Course of 

Collection “py 720,473.30 538,553.13 
Accrued Interest and Other 

Plnissicxs 27,561.72 32,208.71 





TOTAL ADMITTED ASSETS...... 


LIABILITIES 
Reserve for Claims and claim 
expenses .... 6. ee 
Reserve for unearned Premiums 
Reserve for Taxes......... 
Reserve for Commissions and 
other Expenses ........... 
Reserve for Policy Dividends.... 


Voluntary Reserve 
Other Liabilities 


$5,504,410.69 


$1,457,605.81 
| ,696,924.69 
288,000.00 


54,409.30 
104,834.13 
400,000.00 
14,053.84 


$4,685,687.43 


$1,375,791.28 
|,352,609.77 
131,077.49 


31,733.34 
92,579.08 
355,000.00 
12,506.49 





TOTAL LIABILITIES 


Capital Stock 
Surplus 


$4,015,827.77 


$3,351,297.45 





Surplus to Policyholders. . 


$ 400,000.00 $ 350,000.00 
| 088,582.92 984,389.98 
|,488,582.92 1,334,389.98 








TOTAL LIABILITIES & CAPITAL. $5,504,410.69 $4,685,687.43 


Total assets increased $818,723.26 or 17.47% in 
1940 over 1939. Premium income in 1940 ex- 
ceeded that of 1939 by $665,116.32, an increase 
in volume of business of 22.89%. 


ALLSTATE 


w wiv & + Financial Statement, December 31, 1940 x x Xe & X& 


ALLSTATE FIRE INSURANCE COMPANY 
Home Office: 20 N. Wacker Drive, Chicago, Ill. 


ASSETS 
Investments: 
U. S. Government Bonds 
Municipal and Other Bonds 
Stocks 
Mortgage Loans 


Total Investments 
Cash in Banks and Office 


Accrued Interest and Other 
Assets 


TOTAL ADMITTED ASSETS 
LIABILITIES 


Reserve for Claims and claim 
expenses 


Reserve for unearned Premiums 

Reserve for Taxes 

Reserve for Commissions and 
other Expenses 

Reserve for Policy Dividends 

Voluntary Reserve 


TOTAL LIABILITIES 


Capital Stock 


Surplus 


Surplus to Policyholders 


TOTAL LIABILITIES & CAPITAL.$1,501,358.22 $1,180,772.33 


Total assets increased $320,585.89 or 27.15% in 
1940 over 1939. Premium income in 1940 ex- 


ceeded that of 1939 by $311,329.79, an increase 


I9Al 














1940 1939 
$ 782,337.00 $ 390,615.00 
260,795.00 319,022.00 
132,510.00 221,566.00 
144,364.73 170,658.06 
.$1,320,006.73 $1,101,861.06 
174,327.95 72,345.00 
7,023.54 6,566.27 
$1,501,358.22 $1,180,772.33 
$ 54,544.00 $ 52,652.07 
476,272.96 372,419.31 
133,000.00 73,073.57 
14,595.15 9,555.36 
17,838.61 11,097.52 
125,000.00 75,000.00 
$ 821,250.72 $ 593,797.83 
$ 300,000.00 $ 300,000.00 
380,107.50 286,974.50 
680,107.50 586,974.50 





in volume of business of 38.99%, 


All eligible bonds amortized. All other bonds and all stocks valued at market prices 


as approved by the National Association of Insurance Commissioners. 
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$500,000 or 


More in Auto Premiums 
STOCK GROUPS 


w———Premiu 
) 


194¢ 


ms 
€ 


1939 





Home $2 $21,696,083 

reece eeeeenes 2 L 083 
Franklin .....ece- 3,089, 3 
CE. Mie, Babes sad se8 1,235,885 
Carolina, N. ¢ 308,971 
Paul Revere ...... 617,943 


Homestead, Md 









New Brunswick 617,943 
Sg Sa 774,567 617,942 
Natl. Liberty ..... 1,403,669 1,127,746 
Balt. American 4 522,832 417, 11 
Gibraltar F. & M.. 774,568 617,943 
Home Indemnity... 2,670,593 2,520,493 

Wee .cccvcesenss $38,577,602 $33,485,716 


Exchange. $25,283,257 $ 


General 
Corp... 9,941,093 


Motors Ins. 


26,540,914 
430,711 





.--$ 4,136,753 $ 
14,638,138 
6,765,634 


Total 
Travelers Fire 


Total 
Hartford .cccccces $ 7,760,264 $ 
NM. W. F. & Misiioss 115,633 
Queen City ....... 18,350 
Twin City ...ccc- 14,399 
NM. VY. UG... .cccceee 97,803 
Citizens, N. J...... 34,492 


$35,224,350 $26,971,625 


3,405,989 
14,093,958 
6,424,670 





eeccccccces $25,540,525 $23,924,617 


6,816,938 
92,953 
13,731 
12,587 
70,551 
30,298 





Hartford A. & I.... 13,624,327 12,885,517 






$21,665,268 $19,922,575 











Total ..cccccssce 

ieee eer rer. 1,026,705 $ 919,257 
jm heed Sana die ea me ae . 877,970 786,804 
Ss eee 29,671 295,767 
Capital, Calif . 37,335 33,427 
Amer. & Foreign.. 74,669 66,64 
British & Foreign. .....- —3,259 
Royal Indemnity.. 5,203,028 5, { 
Eagle Indemnity... 1,943,050 1,745,5 
en & Le. & Geecccves 1,026,705 919,257 
CORP. cacsccnertecee 268,810 240,678 
Federal Union 89,603 80,226 
Giobe Indem. 6,813,829 6,616,116 

Total ......- .. .817,691,375 $16,971,060 
Amer. Auto., Mo...$13,615,036 $13,121,740 
Amer. Auto, Fire.. 4,059,882 3,329,168 

Wetal .cccesisese $17,674,918 $16,450,908 
Automobile, Conn..$ 3,925,315 $ 3,317,622 
Iowa Fire ........ 7,503 18,369 
Standard, Conn. ... 89,119 64,869 
Aetna Cas. & Sur.. 12,892,617 12,109,711 
Aetna Life ....... —19,629 403,027 

TOON cc nccccevss 25 $15,913,598 
Continental . sae 557 $ 2,470,548 





Fidelity-Phenix 
American Eagle 
First American 
Maryland 
Niagara 
Fidelity & Cas... 


2,987,162 
296,185 
247,935 

67,430 
551,599 
6,822,965 








Total 
Employers Fire .. 
Employers Liab.... 
Amer. Employers.. 


-$ 1,296,464 $ 
9,201,196 
3,166,509 


ovecseceses $14,745,611 $13,443,824 


1,099,710 
9,013,534 
2,581,455 





Total 
Firemen’s, 


Milwaukee 
Metro. Cas, 


Mechs.. 
Commercial Cas. 





eoesececese $13,664,169 $12,694,699 
3,055,461 54,705 


$ 2,364,705 








..  Sereerreecy $12,333,188 $10,541,012 
General Acci. ..... $10,539,143 $10,783,656 
Potomac Fire ..... 1,333,805 1,138,218 

errr re . -$11,87 
te & Y: Seer & 
Fid. & Guar. Fire.. 2, 








Total 


ecesecceces $11,061,226 $10,360,330 
9 








Betee Dive ..sccce $ 5,770,727 $ 6,2 9 
World F. & M... 478,006 441,115 
Piedmont, N. C 454,693 581,957 
Century Indem 2,983,590 3,039,378 

., Qeererrrcre $ 9,687,016 $10,295,676 


Ins. Co. of N. A... 
Central 
Alliance, Pa. 
Phila. F. & M...... 
National Security.. 


.$ 3,287,697 $ 
‘ 184,933 
369,866 
205,481 
61,644 





2,668 7 
149,957 
299,912 
166,618 

49,985 











Ind. Ins. Co. N. A. 4,784,447 4,344,245 
OG <aveereseus $ 8,894,068 $ 7,676,615 
Continental Cas....$ 7,101,382 $ 6,235,266 
Gee GIs chs suuen 528,837 465,418 
Transportation 157,003 109,719 
OGG cctacdewivs $ 7,787,222 6,810,403 
a eee ee $ 5,938,198 $ 4,910,479 
Ohio Insurance 437,447 71,503 
WOOT aciacwic ced $ 6.375.645 $ 4,981,982 
New Amster. ....$ 4,097,020 $ 4,048,654 
U. S. Casualty..... 2,025,868 1,931,677 
PE. av~sevcosed $ 6,122.8 $ 5,980,331 
Fireman's Fund....$ 2,890,391 $ 2,645 32 






















Fireman's Fd. Ind.. 2,001,938 
Occidental Indem.. 564,217 
Home F. & M...... 639,795 
.,,. eRe. $ 6,096,341 & 
SS IR rr $ 2,200,300 $ 1,987,573 
Bankers & Ship 2,419,164 2,349,686 
Ev o.wdeade oe O0 1,107,407 1,057,657 
MT 20640460404 $ 5,726,871 $ 5,394,916 


Fire Ass 


c——Premiums———_, 
1939 


1940 


ND. cc ceccese$ 4,224,842 $ 3,203,536 


























ES” rere ere 450,649 341,711 
Lumbermen’s ..... 6 I74 512,566 
Pee; Wet... sic 281,656 213,569 
eee ae $ 5,633,121 $ 4,271,382 
Alliance, Eng. $ 421,361 $ 53s 
DN 6:6: a-0iw & 376 ake 411,278 § 
56 Awe ee warns Ree 168,548 133,896 
(| ee 2,434,631 1,869,964 
ee eee ee 2,184,897 2,152,910 
WD kao vodvnree on $ 5,620,715 $ 4,824,223 
Great American -$ 1,265,813 $ 1,180,764 
Amer. Alliance .... 163,931 153,318 
Mass. F. & M...... 33,164 31,108 
Rochester Amer.... 65,950 61,772 
County, PO. .....0¢ 33,164 31,108 
Detroit F. & M..... 65,950 61,772 
St. AMOF. ENE. + +2 3,930,926 3,895,389 
_.. errr rre cc. $ 5,558,898 $ 5,415,231 
St. Paul F. & M...$ 2,048,126 $ 1,973,282 
MEOTOUPY ceccvscses 405,745 351,283 
St. Paul Mer. Ind.. 3,054,439 5S 33 
Woted 2c cccccceoes $ 5,508,310 $ 5,016,598 
Zurich Fire .....+. $ 619,393 $ 608,884 
Zurich Gen. Acci... 4,689,986 4,427,280 
TUE tv onsnccece $ 5,309,379 $ 5,036,164 
Coml. Union, Eng..$ 742,904 $ 669,747 
American Central... 400,380 360,982 
yt err 177,959 160,448 
Union, London..... 182,887 164,891 
California SRE. 252,063 227,260 
Coml. Union, N. Y. 158,137 142,577 
British General.... 69,176 62,369 








Ocean Accident.... 2,110,505 1,917,470 
Columbia Cas...... 1,117,417 1,315,536 
err $ 5,211,428 $ 5,021,280 
First National.....$ 232,961 $ 35,592 
General, Wash.... 1,857,997 2 


General ¢ 


Total . 


National, Hartford.$ 4,117,727 


‘as., Wash. 


2,319,590 


2,764,612 








errrrr ys. $ 4,855,570 $ 3,968,015 
$ 3, 


906,969 




















Mechanics & Trad. 305,888 
Franklin Natl...... 41,179 
Transcontinental .. 141,179 
WEE  sivwaseewen $ 4,705,973 $ 4,465,107 
Glens Falls ....... $ 1,691,399 $ 1,325 
Commerce ......0.% 416,292 365 
Glens Falls Ind.. 2,590,295 2,463, 
errr rs $ 4,697,986 $ 4,154,623 
MUURNO cn cdiccsueaes $ 3,570,985 $ 2,905,868 
Allstate Fire. - 1,109,796 798,466 
—.. eee err $ 4,680,781 $ 3,704, 
Protective Indem...$ 523,562 $ 356,425 
Preferred Acci..... 3,996,749 3,423,495 
WE deca rie ened $ 4,520,311 $ 3,779.92 
Phoenix, London... .$ 536,285 420,987 
BUIGNORE cccdeweces 7 109,144 


Columbia 


, aS 


United Firemen’s.. 


Union M 


arine.... 


85,756 


59,587 








Phoenix Indem... 1,380,809 1,348,056 
London Guar. & Ac. 1,965,506 2,092,731 

ee % 4,339,435 $ 4,220,390 
Standard, N. Y..... $ 1,698,549 $ 781,697 
BEOGs PUPS wccsccacs 54,783 173,711 
Tons M. @ FP .....- 346,943 878,785 
Standard 8S. & C 1,665,008 1,484,085 

Total ..csscccses $ 3,765,283 $ 3,318,278 
Swiss Reins........ 39,411 $ 58,887 


Europe Gen. Reins. 


Total 
Americar 





Columbia, O........ 


Dixie 
Bankers 


3,564,620 3,291,233 

pe aikcte ae & 3,604,031 $ 3,350,120 

1, N. J....$ 1,606,663 $ 1,076,668 
68.369 45,816 

eae 34,184 22,908 
Indem..... 1,808,038 1,846,744 











Ets ap ORE $ 3,517,254 $ 2,992,136 
Mftrs. Fire, Pa....$ 67,120 $ 77,697 
ee 3,269,064 2,356,025 

ee 8 3,436,184 $ 2,433,722 
Royal Exchange...$ 463,110 $ 344,245 
Car & General..... 2,715,119 2,592,395 

DE -cseviannded $ 


London & Lanc....$ 


3,178,229 $ 2,936,640 
5 524,984 


560,725 


aA 











.., aay 201,715 149,510 
Law Union & Rock 120,451 81,574 
Safeguard ........ 230,710 226,413 
Standard Marine... 7,796 44,227 
Marine, Eng....... 411,278 332,914 
Lond. & Lance. Ind. 1,439,499 1,478,286 
0 are $ 3,022,174 $ 2,837,908 
Central Sur. Fire. 300,58¢ 198,913 
Central Surety ... 2,674,635 2,397,572 
arr $ 2,975,224 $ 2,596,485 
United States F...$ 937, $ 24,942 

MOTth Biver ...6.. 5 80,62 
BRIGMMBONG 6.05 ccee 70,355 
British Amer...... 31,67 
Western, Ont... 131,644 
Allemannia ........ 159,127 
860,233 








Westchester ...... St 
Southern, N. C..... 61,104 
eee eames we $ 2,689,876 2,519,707 
Aa aaa 952,004 $ 748,478 
Sun Underwriters... 119,606 113,317 
UGE OUENO ccancccvcs 181,341 155,423 
Sun Indemnity..... 1,400,801 1,451,184 


Total 





2,653,746 $ 2,507,402 


-——_Premiums———, 
1940 1939 





























c7—— Premiums———. 
1940 1939 
6,314 $ 481,868 
































General Reins..... $ 1,676,488 $ 1,941,135 Western Fire ..... $ 58 $81,86 

North Star Rein... 952,068 173,504 Western C. & S.... 1,559,920 1,615,057 
We cdeesses cat $ 2,628,556 $ 2,114,639 Total .........+-. $ 2,146,234 : rr cee 

lati = 2 - 0 | eee $ 1,760,151 1,075,535 

National Union....$ 2,406,118 $ 1,809,519 J. "F® : , ; 5 

3irmingham ...... 85,018 g3'526 Universal Indem... 203,462 194,673 
ee $ 2,491,136 § 1,893,045, Total: ---;- + 3 es : ae 

° . > rr iy sf 
| aon oar stata 1 eet res $ oierte Amer. Indem. ..... 1,874,853 1,714,053 
PCLICUL .wccccee $490,852 050,09 
Equit. FP. & M...... 169,177 117,108 eee $ 1,960,932 $ 1,755,799 
Gr. Eastern, N. Y.. 23,126 17,694 Keystone A. Cl. F..$ 232,600 $ 217,537 
ceys ~ oe CR 5g ,701,015 
ES ay [2a bie Ow SO. ee eee 

New Eng. Cas..... $ * -£ Sawer TD cccccsucoes $ 1,928,408 $ 1,918,552 

Springfield F. & M 2,055,474 1,862,928 Agricultural ...... $ 1,679,153 $ 1,416,277 

a ga ‘av biases po g7D04 54,600 Empire State ..... 171,831 138,991 

Mich. F. & M...... 241,712 219,146 

New England...... 60,428 54,786 GE. ives cwveicre $ 1,850,984 $ 1,555,268 
, Ohio Farmers ..... $ 961,818 $ 766,150 
ME “Kinvesnw seas $ 2,425,952 $ 2,191,460 Ohio Farm. Indem. 743,908 716,312 

No. British & Merc.$ 824,248 pre 

Pennsylvania x . 684,769 ’ Total .........+- $ 1,706,726 $ 1,482,463 

Commonwealth 312,652 Globe & Rutgers. .$ 748,024 $ 73,827 

Mercantile ........ 315,167 American Home.... 444,476 242,126 

Homeland ........ 199.133 State OF PR... sc... 458,629 505,028 

SOGGS BUSTING ...5. «vesce 

TN ccccvesesee s 1 H ieee 

re $ 2,335,969 $ 2,421,774 Northwestern Nat..$ 54,815 590,292 

Amer. Surety ..... $ 1,431,246 § 1,844,155 Northw.Nat.Cas... 863,347 sade 

Me F. COB. cores sees S05,58e = SES11l = een... .... 2.0. $ 1,617,162 $ 1,383,324 
oi eae eee a = 

Total ........... $ 2,310,789 § 2,197,706 Taste Wests 21) 123748 © 1osg77 

Naw A Agour kes $ +i od $ eeu eee Connecticut, Ind... 870,243 708,671 

fureka-Sec. . & M. 924,632 707, 

Monarch Fire...... 383,624 318,955 SE oda scwnn se 1,488,984 $ 1,324,470 
me Merchants, N. Y...$ 653,770 $ 599,340 
PE: saves esetiw $ 2,196,073 $ 1,827,929 Washington Assur. 90,665 72,336 

Buckeye Un. Cas...$ 2,132,944 $ 1,804,260 Merchants Indem.. 631,752 639,357 

Buckeye Un. Fire..  " 36,589. 1,237 

Co ee ere $ 1,376,187 $ 1,311,033 
We 2 no seceesan $ 2,169,533 $ 1,805,496 (CONTINUED ON NEXT PAGE) 











201 Third & Main B 


Evansville 


dg. 


Glen Baker Adjustment Co. 
Central Bldg. 
Fort Wayne 


Robt. Denton Adjustment Co. 
Utility Bldg. 
Fort Wayne 


H. G. Dougherty 
Lemcke Bldg. 
Indianapolis 


properly apply. 





L{DEDATED 10 SERVE): 


INDIANA ASSOCIATION 


OF 


INDEPENDENT INSURANCE ADJUSTERS 


The Indiana adjusters shown here are experienced, 
full-time insurance claim adjusters. All are members of 
the National Association of Independent Insurance Ad- 
justers and are equipped to render prompt, efficient 
and dependable state-wide claim service. 


Thomas Duncan gee Co. 


The aim of these adjusters, like that of the organizations with 
which they are affiliated, is to raise insurance adjusting to the 
standard of a profession, with all the rules of ethics, which should 


Eugene Mcintyre 
Insurance Bldg. 
Indianapolis 


Swain Adjustments 
Security Trust Bldg. 
Indianapolis 


George White 
Glass Block 


Marion 


Foley Adjustment Co. 
Christman Bldg. 
South Bend 
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AUTOMOBILE INSURANCE NUMBER 
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(CONT’D FROM PRECEDING PAGE) 
co——Premiums———, 
1940 9 



























































Hawkeye Cas...... $ 826,702 $ 684,177 
PHamOUe: COs. Ws cetk ce re Pe 
WOO cccccccccse $ 1,303,243 $ 993,295 
American Equitable$ 455,930 $ 409,387 
Globe & Republic.. 263,788 237,054 
Knickerbocker .... 198, 655 178,149 
Merch. & Mfrs...... 156,319 140,340 
New York Fire.... 227,965 205,961 
GED sibeesneowd $ 1,302,657 $ 1,169,991 
on Se nT re $ 789,419 $ 765,641 
Atlantic, Tex...... 499,211 305,397 
We wcuseesesea $ 1,288,639 $ 1,071,038 
Pa. Mfrs. Assn -$ 149,598 $ 146,106 
Pa. Mfrs. As. Cas.. 1,108,924 1,212,991 
TNS. £dvesucsdon $ 1,258,522 $ 1,359,007 
New Hampshire....$ 895,857 $ 781,480 
Granite State... 260,004 302,290 
WE .+#en0ee sens $ 1,155,861 $ 983,770 
Providence Wash..$ 972,902 $ 879,119 
Or 136,603 100,073 
TE onesesdenas $ 1,109,505 $.. 979,192 
Dubuque F. & M..$ 823,038 $ 1,421,587 
National Reserve.. 265,792 514,726 
Co eee $ 1,088,830 $ 1,936,313 
N. J. Mfrs. Assn. F.$ 352,322 $ 330,674 
N. J. Mfrs. As. Cas. 526,032 §21,158 
MP Prrrrery re $ 878,354 $ 851,832 
EE ioe con & 9:6 6 $ 599,863 $ 572,265 
Gl COROT cccccce 186,882 177,445 
WE nthievesane $ 786,745 $ 715,953 
Assoc. Indem. .$ 728,983 $ 778,937 
Assoc. F. & M..... 57,220 53,613 
WE sévcccoeccas $ 786,203 $ 832,550 
London Assur. ..... $ 571,201 $ 531,055 
Manhattan F. & M. 198,989 161,310 
WE wcwecnssens S$ 770,190 $ 791,533 
Dearborn National.$ 260,672 $ 145,515 
Dearborn Nat. Cas. 500,555 441,895 
WE bébimewwaeoe $ 761,227 S$ 587,410 
London & Provin..$ 48,932 
Seaboard F. & M... 33,428 
i eee 244,658 
Yorkshire Indem... 345,009 
BG. don eeSarcene s ‘ 672,027 
SEE ina i we'ainceree 2 547,866 $ =... eee 
Preferred Fire .... Yee 
0 eee S Ga seeccva 
Selected Risks F..$ 76,948 $ 66,443 
Selected Risks Ind. 618,157 571,979 
a $ 695,100 $ 638,422 
Northern, Eng.....$ 554,708 $ 466,526 
Lond. & Scot....... 109,109 40,309 
eer eee $ 663,817 $ 506,835 
Millers National...$ 605,601 $ 497,237 
EMinole Pire.....s<s 7,653 796 
ee $ 613.254 $ 498,033 
ee $ 423,485 $ 412,119 
BEE? “At swswavavn 80,664 78,498 
WE SNsnnewenes $ 504,149 $ 490,617 


NON-STOCK AND MIXED 





"Sie Cove BMit....8 <ssee> 3 63,559 
Federal Mut. Fire. 272,963 224202 
Natl. Retailers M.. 1,393,225 1,057,035 
American Motorists 4,535,526 4,729,041 
Lumb. Mut. Cas.... 16,829,867 16,320,524 
Amer. Motorists F. en semese 

WOO © Sekcccccces wer $22,374,361 
State Farm Fire...$ 7,580 $ 24,340 
State Farm M. Auto. 18, 106" 385 15,225,430 


























Sere $18,183,965 $15,249,770 
United Mut. Fire..$ 1,494,372 $ 1,269,075 
LADGTiF MUL... o.24:20 12,972,279 12,235,569 

PE o0ch he oes $14,466,651 $13,504,644 
Minn. Impl. Mut...$ 538,669 $ 381,580 
Hdwe. DI. Mut. F.. 532,603 375,900 
Hdwe. Mut. Cas.... 7,588,922 7,167,481 

_.. mere rere sy s eaeneee $ 7,924,971 
Farmers Auto., Cal.$ 7,201,377 $ 6,666,128 
Truck Ins. Ex..... 1,354,502 1,163,550 

DE ssesesepner $ 8,555,879 $ 7,829,678 
Farm Bur. Mut., O.$ 6,266,050 $ 5,395,642 
Farm Bur. Mut. F. 311,448 248,827 

eee eee $ 6,577, 2498 $ 5,644,469 
Motor Indem. ..... $—861,173 $ 1,710,23 
aa 6,697,020 2,097,183 
Emmeo Cas. ...... 339,370 50,277 

ee nesabeeenes $ 6,175,217 $ 3,857,694 
Allied Am. M. F....$  641,425.$ 540,486 
Amer. Mut. Liab... 3,878,419 4,027,075 
Amer. Policyholders 1,251,832 1,158,992 

LEO ee $ 5,771,776 $ 5,726,553 
Automobile Mut....$ 661,620 $ 684,645 
Fact. Mut. L., R. I. 2,995,264 2,943,367 

ee $ 3,656,884 $ 3,628,012 


i 7. eee 
i a See 


82,296 $ 


74, 538 





























re $ 3,230,819 8 3,356,469 
Northw. M., Wash..$ 466,930 $ 686,47 
Northw. Cas....... 2,264,365 1,783,265 

a eee $ 2,731,195 $ 2,469,739 
Employ. Mut. F.... 175,566 $ 179,172 
Employers Mut. L.. 1,914,155 1,975,589 

ee $ 2, 721 $ 2,154,761 
Peeriess CAB. ...0... $ 297,995 $ 212,383 
Nat. Grange Fire.. 81,853 67,194 
Nat. Grange M. L... 1,646,351 1,598,116 

.... eorerterere $ 2,026,199 $.1 cttert 
Harleysville M. Cas.$ 1,684,461 $ 88 
Mut. A. F. Harleys. 108,466 

eee $ 1,792,927 
Equity Mut. = 360,469 
Cas. Recip. Exch. 1,360,071 

Total ....scceee. $ 1,720,5 
Celina Mut. Cas....$ 779,449 
Des Se SPewaiaes 2,854 
Mercer CaB..cecccs 535,094 

GEE sivevens see $ 1,317,397 $ 1,212,963 
Central Mfrs. Mut..$ 1,146,532 926,279 
Ohio Under. Mut... 78,761 59 649 





TU ciginnccsos * saeeaee 
Hardware Indem...$ 579,62 
Hardware M., Minn. 292 007 

WOE cccvccawess $ 861 634 § 


$ 985,928 
105,247 


105,247 








INSURANCE 
: SHOULD GET MORE 
OF ITS SHARE 





AMERICAN TOURISTS WHO NEED PROTECTION FROM THE LONG ARM OF THE 
LAW SPEND OVER $5,000,000,000 ANNUALLY OF WHICH $1,000,000,000 
GOES FOR GAS, OIL AND AUTO SERVICE. WHILE ALL MOTORISTS SPEND ONLY 
*/s OF THAT OR 400,000,000 FOR LIABILITY AND PROPERTY DAMAGE INSURANCE 


— 


| 











Prairie St. Far., Ill.$ 33,979 $ 30,849 
Un, Auto. Ind., Ill.. 552,642 487,644 
Tetah ..ccccccces $ 586,620 $ 518,493 


*Reinsured in National Retailers. 


Theft Coverage on Radio 
Equipment Is Available 


Question—Can you give us the names 
and address of several insurance com- 
panies that write theft coverage on ra- 
dio equipment? A number of radio men 
here use their private passenger cars in 
carrying this equipment, who are pol- 
icyholders of ours and want to know 
about this additional coverage. 

Answer—If we understand your ques- 
tion properly, you are interested in pro- 
tecting radio dealers and service men 
against loss of radio equipment which 
they carry in their automobiles while on 
business calls. Property of this type 
may be covered under the so-called mis- 
cellaneous articles floater or scheduled 
property floater. written by almost any 
inland marine insurance company. Ex- 
actly what would be the attitude of any 
company toward this particular risk, we 
have no way of knowing, but we would 
suggest you refer it to the inland marine 


department of any of the fire insurance 
companies which you represent. Un- 
doubtedly you can get some form of 
coverage, although the extent of it and 
the rate would depend almost entirely 
upon what the underwriter thinks of the 
particular risk. 

Radios which are built into automo- 
biles are covered under automobile fire 
and theft policies. This has been the 
subject of several rulings by the Na- 
tional Automobile Underwriters Asso- 
ciation. 


Prophecy Comes True 

Those who have read the new book 
by John Anderson Miller “Fares, 
Please” dealing with the history of tran- 
sit from horse cars to stream liners find 


a compendium of fascinating facts, 
amusing and instructive. The book 
deals with the automobile and _ the 


manifold problems it has introduced. 

Mr. Miller recalls the dismal predic- 
tion of Uahum, the Elkoshite, back in 
the 8th century B. C., who was moved 
to. prophecy: 

“The chariots shall rage in the streets, 
shall jostle one against the other 
broad ways; they shall seem like 
they shall run like lightnings.” 


they 
in the 
torches, 
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NOW] wma» Protect the Driver... 
the Load...the Outfit 


AMERICAN SAFETY TANKS 





do 
Prevent 
Truck 
Fires ! 











Made of 12 gauge Steel— 
Welded Throughout 


They are highly: 


® crash resistant... 


Ask the Men 
Who 
Use Them! 








® spillproof in upset 
® non-explosive 


ORIVER, LOAD 


Underwriters Laboratories, AU1302 
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Stock Casualty Companies Regain 
Lost Ground with 4.5% Increase 


The stock casualty companies last 
year more than made up the ground 
that was lost in 1939, insofar as automo- 


bile premiums are concerned, showing a 
gain for the year of $12,555,764 on total 
premiums of $259,411,974. The increase 
for the entire group was about 4.5 per- 
cent. In view of the low rate level, the 
record looks better than it has for the 
past several years. 
The over all 
compared with 42.1. 
Much interest is 
days in the property 
which has shown a 
trend. Last year the property damage 
loss ratio of the stock casualty compa- 
nies was The previous year the ra- 
tio was 42.4, the premiums being $52,- 
370,927 and the losses $22,180,988. The 
property damage ratio of the mu- 
tuals last vear was also more than 45 
percent. The previous year it had been 
only about 35 percent. 


Fear 50 Percent P.D. Ratio 


From the chorus of complaints that is 
heard this year about the property dam- 
taken for 


loss ratio was 42.6 as 
beine taken these 
damage loss ratio, 


decidedly upward 


loss 





TEN STOCK CASUALTY AUTO LEADERS 





Prems. Prems. % Inc. Prems. Prems. 
1940 1939 or Deer. 1938 1937 
Oe ee eee $14,638,158 $14,093,958 +3.9 $15,995,996 $17,820,069 
i el ee 6,765,634 6,424,670 +5.3 6,167,933 5,778,122 
S. .Martord A. @ f...... 13,624,327 12,885,517 +5.7 3,451,528 13,589,743 
3. American Auto ....+. 13,615,036 13,121,740 +3.8 ae 13,255,281 
i: Meta Cas. osc sansa: 12,892,617 12,109,717 +6.5 11,954,150 11,533,367 
ee ee —19,629 103,027 1,085,937 2,667,946 
$: General Acth...62.5.% 10,539,143 10,783,656 —2.3 11,717,957 12,439,209 
6. Employers Liab. 9,201,196 9,013,534 +2.0 9,016,801 9,369,680 
Amer. Eawl. ..:..... 3,166,509 2,581,455 +22.7 2,457,573 2,412,212 
Pe OE SS a Ce 8,913,240 8,560,538 +4.1 8,978,368 9,261,237 
8. Continental Cas. ..... 7,101,382 6,235,266 +13.9 5,686,446 = 5,530,078 
DOME OIE, Gis Ss so's siglo om 528,837 465,418 +13.6 457,198 $15,936 
o. Fidelity & ‘Cas. ..<<% 6,981,320 6,822,965 +2.3 7,712,517 7,996,223 
10. Maryland Cas. ...... 6,945,951 7,104,199 2 8,018,462 8,634,128 
days can be an expensive occurrence. gains, the parent institution, which con- 
The P. D. feature of the contract has fines itself to auto P.L., making an in- 
taken on decidedly more value for the crease of $544,180 and Travelers Indem- 
assured. nity that writes property damage and 
The increase in property damage loss collision, as well as P.L., making a gain 
ratio is conspicuous, because the auto- of $340,964. 
mobile P. L. ratio was almost station- 


as a matter of fact, showing a slight 
The ratio was something over 


ary, 
decline. 


42 percent in 1939, whereas it was 41.8 
in 1940. 
A. & C. Makes Biggest Gain 

The biggest gain of the year among 


companies was that of 
Accident & Casualty of Switzerland. 
This company is now hitting its stride, 
and it showed an increase of $936,992 in 
automobile premiums for the year. The 
Travelers companies made impressive 


stock casualty 


Plus for Aetna Casualty 


Aetna 
plus column 
That is 
reason of 
Aetna 
the 


the 
Life, 


offset 


Casualty is 
with a 
somew 
decrease in 
which is 
last of its automobile 


prominent 
$782,900, 


gain of 


in the 


hat, however, by 
premiums of 
now winding up 


compensation business. 


Allstate, 
insurer, 
American 
in the plus 

$493,296. 


the 
again went sharply ahead. 
Automobile 
column 


Sears, 


Roebuck 


again 
with a 


and workmen's 


& Co. 


appears 
gain ol 


1941 


American Employers and Employers 
Liability had healthy increases. 

Commercial Casualty and Metropoli- 
tan Casualty, Loyalty group members, 
can push out their chests, so to say. 

Continental Casualty makes one of 
the best showings of all, with an in- 
crease of $866,116. Apparently premi- 
ums are still rolling in Continental 


Casualty, 
company 
shares of 


just 
new 


tional resources of 


General of Seattle Gains 


General Casualty of 


sold 
to provide 
about $2,500,000. 


Seattle, 


because it will be recalled that 
recently 
stock 


100,000 


addi- 


which is 


extending its territory ageressive 
fashion, made substantial increase. 
General Transportation Casualty, which 


is owned by 
low 
It took over 


Mutual and Lake 
insurers of Illinois, 


ness as well. 
Hartford 


Indemnity of 
big increase 
Casualty of 
conspicuous 


the 
Cab interests, 


Accident 
best increases of the 
the plus figure being 


gain 


Parmelee-Checker- Y el- 


made 


Shore 


North 


of $440,202. 
Philadelphia 
of $745,919. 


makes 


one of 
bureau companies, 
$738,810. 

America h 
Manufacturers’ 


a big increase. 
the business of Yellow Cab 
Mutual, 
and some other busi- 


taxicab 


the 


as a 


recorded a 


Pennsyl- 


vania Casualty, which is quite a factor 
in the truck business, rang up an in- 
crease of $873,681. 

Preferred Accident and _ Protective 


Indemnity, affiliated companies, together 


made an increase of nearly 
flecting the new 
spirit in the organization. 
Paul-Mercury 
1 a 


St. 
well ahead and 


wholesome gain. 


ageressive 


$750,000, 
production 


Indemnity 


re- 


went 


G. made a 


AUTOMOBILE PREMIUMS & LOSSES OF STOCK CASUALTY COMPANIES 





























age losses, it can be granted 
that the record for 1941 will be substan- 
tially worse unless the rates are in- 
creased, and the property damage fea- 
ture may get into the unheard of 50 
percent loss ratio brackets. 

Incidentally, the increase in property 
damage claims should provide excep- 
tionally good selling ammunition for 
agents these days. A motorist may 
think that he is a careful driver and is 
not likely to get into such an accident 
as to cause personal injury to anyone, 
but there is no driver that will not admit 
that he is likely to touch a fender now 
and then, and touching a fender these 

ne 
Total 
Net Paid Loss 
Prems, Losses tatio 
oC 
Accident & Cas.... 1,912,602 669,429 45.0 
Aetna Cas 12,892,617 4,986,728 38.6 
Aetna Life ........ - 9,629 se 
Allstate 985 5.7 
Amer 036 5 
Ammer. CAB ccevece 2,952,872 9.8 
Amer. Employ. .. 3,166,509 0 
Amer. F. & C., Va 7.2 
Amer. Fidelity..... 9.8 
Amer. Motorists 3 
Am. Policyholders. 832 5.4 
Amer. Reinsurance. 267 4 
Amer. Surety ..... 246 mi) 
BOO BAGO. «xccec 177 8 
Assoc. Indem....... 983 8 
Atiantic Cas. ...... 992 B, 88 5.6 
Bankers Indemnity. 038 749,358 41.4 
Canadian Ind...... 122 34,474 5 
Car & General..... 119 1,493,051 55. 
Central Surety 634 1,321,702 49.4 
Century Indem..... 3,590 1,546,924 51.8 
Citizens Cas. ...... 5b, 326 488, 684 62.9 
Columbia Cas....... 7,417 36.0 
Commercial Cas 3,628 1,34 40.9 
Conn, Indem. ..... 70,243 334,102 38.3 
Continental Cas. ... 382 2,871,142 40.4 
+Dearborn Nat. Cas. 555 249,234 49.7 
Eagle Indem....... 3,050 900,815 46.3 
Emmeo Cas. ...... .370 
Employers Liab.. .196 
Employers Re...... 262 
Eureka Cas, ....... .763 
European Gen. Re.. 620 
Excess, N. Y....... 3, 746 
Fidelity & Cas..... 6,981,326 
Fireman's Fd. Ind.. 2,001,938 
First Reins......... os 
General Accident.. x § 
Gen. Cas., Wash... 5.1 
General Reins be Boe 629,869 37.5 
Gen, Tr > p2.1 
Glens Falls, § 38.4 
Globe Indem. ...... 3,019. 403 44.3 
Gr. Am. Indem... 1,704,061 43.3 
Hdwe. Indem, ..... 37,883 10.3 
Hartford Acci. 5,655 679 41.5 
Home Indem., 46.4 
Indem. of N. Am. 36.3 
Insurors Indem..... 94,530 44.5 
Keystone Auto. Cl.. 1,696,808 42.2 
London & L, Ind... 1,439,499 46.4 
London Guar....... 1,965,506 49.2 
Maine B. & Cas.... 157,408 42.2 












































one = 1 940-—— —_— en 
Liability Pp rop. Damage Collision 
Inc. or Dec Net Paid Net Paid Net Paid 
Prems. Prems. Losses Prems. Losses Prems Losses 
$ $ 
+ 936,992 1,466,320 463,958 434,882 201,900 11,400 3,571 
+ 782,900 10,038, 897 2 2,847,055 1,348,090 6,665 10,137 
432,666 —210,629  ##260,802 occoee jj§ ee0eee j§é§ cesses ensece 
+ 665,117 2 803,119 fizz eee eee 
+ 493,296 4, 044, 910 190,670 1,607 22.580 8.572 
+ 242 1,008, 429 791,524 449,509 31,821 14,644 
+585, 736,013 290,333 44,632 
+ 162.696 3.095.616 1,7 715,441 WGSTE keno 
185,289 84,940 53,774 11,492 
3,444,864 1,5 979,131 422,939 111,531 
92,5 816,610 28,766 6,456 
—73,936 685,689 23,787 — 6s anes 
+ 77,091 1,081,290 329,915 10,041 3,834 
+12,833 40,591 * See ey er 
—49,954 435,017 ‘ 80,606 127,476 55,482 
—3,378 80,414 24,577 og Beto ae ee 
38,706 1,380,579 415,819 204,255 11,640 4,963 
+ 5,289 47,884 14,238 meee © -gudeete8=6- ee ewes 
+ 122,724 2,064,493 1, ° 624,857 351,934 25,767 10,594 
+ 277,062 2,112,201 1,035,830 648.557 278,197 13,876 7,675 
—55,788 2,302,820 1,207,156 663,017 333,039 17,753 6,729 
—9,001 419,101 222 118,861 WEGOS © osaeiee- ctdnsss 
—198,119 842,053 266.448 117,688 8,916 4,048 
+ 377,717 2,872,218 §22,625 260,494 18,785 11,699 
+ 161,572 661,886 5,735 1,637 
+866,116 5,446,210 24,799 6,923 
+ 58,660 269,726 > 37,963 22,454 
+ 197,496 q 211,089 33,983 14,852 
+ 289,093 BEGSO | ameats °° wees 
+ 178,662 865,642 139,266 44,621 
374,952 185,434 43,440 16,318 
+ 121,470 241,683 52,034 1,780 226 
+ 273,387 38,573 = ae eee 
+ 146,902 S0,566 ( iehets Favrac 
+ 158,355 773,893 93,541 43,137 
+ 78,102 206,455 30,232 7,566 
244,513 8,141,224 2,181,105 1,070,342 216,814 93,901 
+ 445,022 2,059,054 7 307,833 426 189 
264,647 1,602,489 1,557 Gees, sevens 
h49,433 ay oct ee eee Pr ee 
956 1,§ 259,687 40,318 24,003 
5,2 1,45 707,763 58,488 28,346 
913,909 413,076 35,757 19,705 
110,694 23, 2 —8,019 1,060 
4 3,008,785 1, 104. 466 289,053 125,976 
3,4 593,198 298,865 4,929 2,968 
3,627,304 1,117,032 496,494 40,111 10,404 
68,026 5.07 13,168 425 542 
1,131,890 : 193,106 192,597 68,593 
1,100,880 § 318,504 146,934 20,115 7,866 
1,482,585 740, 247 465,882 221,298 17,039 5,578 
101,319 38,994 49,667 22,648 5,714 4,815 
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(CONT'D FROM PRECEDING PAGE) 
' — —— —1940 ————$—__, ——__________--—1939—- ——__ -—, —_—_—_ 1938 ————_, 
Total Liability Prop. Damage Collision Total Total 
Net Paid Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Loss Inc. or Dee. Net Paid Loss 
3 Prems, Losses Ratio Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems. Prems, Losses Ratio 
$ % $ $ $ $ $ $ $ $ $ % $ $ ' % 
Mire. Cas.. Pa... 3,101,944 1,153,142 37.2 + 745,919 2,330,917 807,018 661,470 305,422 109,556 40,702 2,356,025 1,105,464 170,862 2, 961,539 38.0 
Maryland Cas...... 6,945,951 3,078,984 44.3 —158,248 5,314,962 2,299,210 1,578,954 755,571 52,035 24,203 7,104,199 3,364,782 5 8,018,462 4,170,613 52.6 
Mass. Bonding..... 4,593,955 2,418,602 52.6 —512,156 3,569,494 1,891,908 1,017,:69 508,003 6,992 18,691 5,106,111 2,620,204 5, 2,844,969 63.1 
Merch, Indem...... 631,752 219,231 34.7 —7,605 atnane PS a Pee a te 639,357 226,588 246,236 32.3 
Metropol, Cas. ..... 3,827,126 1,927,633 50.0 + 263,199 23,146 1,534,535 582,242 379,000 21,738 3,563,927 1,326,394 3,318,310 oo 41.5 
National Cas. ..... 528,837 236,525 44.7 + 63,419 ie 170,210 126,426 65,375 2,143 465,418 165,044 457,198 134,45 29.4 
New Amster. Cas. . 4,097,020 1,864,373 45.5 + 48,366 3,115,841 1,360,354 944,860 485,498 36,319 4,048,654 1,730,891 - 4,184,461 1,965, 793 46.9 
New Cent. Cas..... 91,187 113,306 124.2 —92,315 64,797 86,043 23,439 23,518 2,951 183,502 68,044 166,375 66,611 40.0 
New England Cas.. 8,771 489 aS. © »henes 6,571 113 2,200 eS =e ewee =e peeee = eee =i kee 0 0Olse0lCUC” COU) eeeee)0||CC Seb eee eve 
NWN. 3. itive. Gas... 184,825* 35.1 + 4,874 526,032 SR... Faaceds «.* Sbedin if ace dend 1* le tene 259,072 48.4 
; Me Wa Gis ee 0i0 380,540 42.7 + 36,432 669,585 280,516 212,816 97,701 7,142 2,323 420,597 46.0 
Northw. N. Cas..... 362,668 42.0 + 69,315 576,825 248,946 218,468 93,257 28,311 13,315 384,842 49.3 
Norwich Union..... 139,535 59,081 42.3 + 13,708 103,011 42,773 14,812 4,292 1,496 94.5 
Occidental Ind. ... 564,217 ago 38.7 + 38,390 535,815 204,359 14,234 err rere 42.8 
Ocean Acci. ....... 2,110,505 52,345 45.1 + 193,035 1,608,743 714,735 230,502 18,080 39.4 
i Ohio Farmers Ind.. 743,908 ai 009 32.3 + 27,596 531,865 138,262 4) | are 34.4 
Pa. Mftrs. A. Cas.. 1,108,924 43.4 —104,067 700,050 274,698 144,652 144,814 33.2 
Peerless Cas........ 297,995 14.9 5,612 289,647 41,182 3,101 835 245 23.1 
i Pomme. COs. ...sce- 3,150,640 1,4 59, 714 46.3 3 2,186,908 991,676 458,534 11,073 27.7 
| Phoenix Indem.. 1,380,809 533,898 38.6 1,047,451 383,108 144,939 8,031 f 5.7 
‘ Preferred Acci. 3,996, 749 1,686,673 42 3,006,156 1,246,460 383,212 128,843 1,3 0 
Protect. Indem..... 562 206,874 3 399,324 147,310 56,268 8,594 : 
Royal Indem.,..... 3,028 : 4 3,988,986 1,766,225 576,116 57,613 2. 
St. Paul Merc. Ind.. ,439 36. + 362 "406 763,989 296,630 149,417 : 
| Sel. Risks Ind...... ,157 3 + 46,178 151, 436 76,791 5,719 571,979 
| Standard Acci...... 563,706 3 +122,909 377,661 53,810 4,450,797 1,7 7 
; Stand. Sur. & C.... 1,665,008 + 180,923 . 196,432 5,822 3,630 1,484,085 6 
Sun Indemnity..... 1,400,801 —50,383 984,630 229,908 12,489 7,768 1,451,184 1,031,497 71.0 161,669 
ce 14,638,138 6,139, 737 + 566,300. 14,606,008 GE00,TOT. <secre ~“evewwn — — seesce — -cevver 14,093,958 6,219,946 44.1 1,902,038 
Travelers Ind...... a 2,980,646 44.0 + 340,964 1,575,684 2, 993,902 6,424,670 2,419,877 37.6 + 256,737 
Tri-State Cas....... 2 | aa eee 
UO, BD. GRR vccsssec 45.8 + 94,191 9, 3 
Th i we Ae Geo cca 3, 42.9 + 352,702 ,902,859 $ $ 8 . 6 
ee ee 40.4 + 31,987 1,674,051 468,506 244,558 40.8 897,498 42.7 
Universal Indem... 75,934 37.3 + 8,788 156,727 46,733 20,736 oa een eer 47.4 118,950 47.4 
Ueiiition; Be. 2.2.06. 316,777 57.8 —89,306 406,064 148, 000 5 70,901 39,709 4.0 378,061 59.0 
Virginia. BGh..<oscse 6,081 37.0 +7,975 12,309 5 ° puis 10,860 2.6 5,844 150.5 
| West. C. & S., Kan. ,559,9% 750,903 48.1 —55,137 1,146,913 210, 481 6,345 1,615,057 46.5 1,129,368 58.6 
' Yorkshire Ind. .... 379, 505 177,052 47.0 + 34,496 285,270 50,568 862 345,009 41.6 156,852 42.2 
Zurich ..ccccsccees 4,689,986 2,003 2.7 + 262,706 3,986,500 311,097 11,443 4,182 4,427,280 1,936,931 43.7 2,044,347 
| Totals ........2 59,411,974 110,985,071 42.64 12,555,764 200,076,457 82,101,158 55,328,140 26,474,563 3,790,650 1,710,399 246,856,210 104,105,290 42.1 7,625,262 254,188,654 108,367,747 
*+Formerly Great Lakes Cas. 
*Includes adjustment expense. 
Reciprocal Automobile Premiums in 1940 
——_—_— — —— — —— 1940———_—__-—_-— — ——_ -_-- 193¢ —, ga 1 g 
Fire 
Total Theft & Comprh. Liability Property Damage Collision Tote Total 
Net Paid Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Net Loss Inc. or De« Net Paid 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems Ratio in Prems Prems Losses 
} ° $ $ § $ ‘ $ 
| Affiliated Und....... 14,887 BR 34,560 Ce icc, 86st et 5 4,904 2,807 29.509 29.5 
Allied Under., Tex... 71,393 8 6,806 2,894 110,444 57,072 3 5,831 6,261 188,089 29.4 
Auto. Club, S. Calif. 1,454,884 8 660,973 ree? ere Pee 581,788 281, 080 2,078,877 05,804 41.6 ae 
Auto. Club, Mo..... 280,008 B 139,961 27,138 486,462 144,503 102,562 5 35.0 
Auto, Ind. Ex., Calif. 25,013 \ eS | a | a ) | err sree 5 40.6 
Berwind Exch., Pa.. 442 1 65 1,141 21.3 
Calif. Cas. Ind. Ex.. 102,010 3 —18,612 94,110 48,136 333, 29.9 
Calif. St. Auto. As.. 5S q 39.0 +146.006 O66,780 COLBRL § ccecce sn020 336,075 1,604,148 53 3 1,5 
Cas. Rec. Exch., Mo. 1,360,071 696,428 51.2 — 36,562 6 ‘ 511,530 286,681 1,396,633 794,310 1,3 
Chicago Motor Club. 3,109,750 1,145,729 36.8 +149,670 608,069 106,914 1,245,485 443,075 22,677 2,960,080 915,440 30.9 2,833,068 
Consolid. Und., Mo.. 1,009,230 431,017 42.7 —48,872 134,527 24,450 585,126 278,198 153,950 1,058,102 405,646 38.3 1,096,095 
Credit Un. Ex., Ill. 4,998 53 1.1 aay 390 4 i eee ee 756 ami 
Detroit Auto. Exch.. 5,881,680 2,665,491 45.3 +64 2 920,318 334,248 2,314,380 698,436 986,448 1, 5, 44.4 
Erie Ins. Exch., Pa. 523,470 190,679 36.6 + 54,084 10,466 265,926 102,732 155,672 18,018 . 33.3 
i Farm. Auto. A., IIl.. 598,261 5 46.3 + 117,137 25,132 204,285 54,109 62,968 163,360 481, 54.1 4 
Far. Auto., Cal..... 7,201,377 2.3 + 535,249 308,662 2,633,162 1,144,779 1,303,459 1,117,921 6,666, 41.6 5,860,206 570,427 
Federal Und. Exch... ...... — tbveste. biekaw saueel. | wheahce _kbota ~ Gewdew « ebeanal (eaeee ce 1es 46,7 23.1 18,840 4,130 
Gen, Ind, Ex., Mo... 63,869 41.5 +395 10,356 5,039 4,478 1,875 63, 30.1 68,601 21,784 
Goy. Per. Auto., Tex. 64,690 58.0 + 14,015 15,897 10,417 8,563 7,125 50,6 57.5 49,052 22,203 
Grow. Auto. A., Ind. 15,400 SR «esses 1,377 6,459 5,059 is , seman 14,085 7,887 
Highway Und., Tex. 276,781 24.3 + 50,373 226,408 45,112 19.9 16,806 243,214 65,983 
Mfrs. & Whol., Colo. 293,973 35.3 + 11,047 282,926 97,496 34.4 7,066 89,992 101,298 
+Midw. A. Und., Il. 6,361 s 576.9 —292,235 Tr 90,786 30.4 + 26,837 271,759 81,609 
*Motor Indem., Ind, —861,173 792.566 «+. 2,571,407 -——204,368 —654,734 7 57.8 ,488 914,746 1,056,261 
Natl. Auto. Owners. 171,658 120,783 70.3 + 27,796 14,658 18,501 8 442 119, 420 45.573 
Natl. Ind. Ex., Mo.. 16,232 9,248 56.9 +12,451 1,452 1,537 428 
Old Line Auto., Ind. 42,812 11,955 27.9 + 14,513 3,384 § 8,233 447 
Prairie St. Far., Ill.. 33,979 10,865 31.9 + 3,130 3,643 897 13, 892 6,629 9,815 : 294 
State Auto., Ia...... 1,653,132 577,669 34.9 + 169,354 440,939 144,207 676,5 322,748 212,922 1, 483, 778 596 1, K 
State Auto., Ind..... 2,824,813 1,560,378 55.2 + 128,303 326,818 120,301 1,147,093 550,726 800,176 2,696,510 1,3 2,344 2 1,460,782 
Texas F. & C. Und.. 60,520 29,226 48.2 —10,534 11,663 7,847 23,947 10,410 14,498 71, y 19,011 
Texas Gen. Und.... 44,883 32,275 71.9 —1,769 "er res 33,947 7,746 : 1,947 46,6 54,206 16,2 
Truck Ins. Exch..... 1,354,502 516,206 38.1 + 190,952 153,194 46,917 717,991 319,626 Pr 182 163,691 1,163,550 528 O88 1,028,445 42 
Un, Auto. Ind., Ill. 552,641 199,883 36.1 + 64,997 72,325 18,137 238,136 104,489 39,269 137,691 487,644 146.637 419,404 166,038 
United Serv., Tex... 1,464,683 498,709 34.0 4+4218.015 45,119 637,265 f 201,800 90,749 424,076 1,246,668 406,938 1,174,101 409,235 
Universal Und., Mo.. 291,721 S6096 860 © issn eee “Seen” “Scat eh bene 16,260 See” ““ascuss casas te Seedie  waheke yo oaesae 
BOR .wrewaseces 34,624,529 15,831,469 45.7 + 93,372 5,298,026 1,786,318 13,104,767 5,140,144 6,241,143 2,854,734 9,980,573 6,051,242 34,531,157 14,313,382 41.44 3,213,443 31,044,654 14,029,600 


*Reinsured by Emmco and Emmco Casualty. 
+Reinsured by General Cas., Wis., as of 1/1/49. 
































oo 1940- — — -——— —- —— — — — --, -- ——— ——1939—__—_—_ — rc 1938——_. 
Fire, 
Total Inc. or Dec. Theft & Comp. Liability Property Damage Collision Total Inc. or Dec, 
Net Paid Loss in Net Paid Net Paid Net Paid Net Paid Net Paid Loss in Net Paid 
Prems. ,OS88es Ratio Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio Prems. Prems. Losses 
y $ $ $ $ $ $ $ § $ %o bd 

Assoc. Employers Lloyds..... 24,918 2 nee 5,791 85 D) eae Terr oweene ‘*  sesate -<capeed .ceekene 
Commercial Lloyds ........- 86,987 OS +#56,506 43,307 j6S,0GG <ccess <ctevee *e00ese asevecs 5,614 2 0 getene: 448503. Shbnee 
. El Paso Lloyds, Tex...... eoee 29,497 i ae |. a. Se Seer or eee eee 11,433 13.3 bipeue 494 
Fort Worth Lloyds...... esece 47,805 0 16,456 14,057 2,244 6,778 23, & 34 42.7 +1 2 53,941 26,017 
Liberty Lloyds, TexX......... 9,403 4 3,330 570 391 900 997 9.4 + 5,380 6,122 19 

Lloyds Agency, Tex..........+ 77,885 Cs. iw... Se. i«s «CN LOEE. --eaSiins ~—Seases Svewss © Sener 18,196 14,708 16.8 
Lloyds Cas. Ins., Tex......... 1,563 2 Tan. +e8enes. . wee. Bahaee 269 1,610 _- Bee err eee i ee 
Lloyds Guar. Assur.........-. 28,851 9 14,674 1,800 1,958 3,486 4,742 12.8 ecee , bs aera 
London Lloyds, Eng.......... 57,426 GG —TRSRe «seses 43,983 60,250 23,411 oes 144,572 111.5 + 42,408 87,245 341,309 
Minn. Lloyds .....ccccecres 1,083,689 5.7 193,924 504,010 228,138 84,499 113,054 468,152 45.1 + 48,911 988,209 380,380 
National Lloyds, Md......... 77,651 S- . ‘eeeke 15,169 22,405 5,988 2,738 OTT - -csnece .sekene eve?) , boeves ale cotwen! ene 
Preferred Secur. Lloyds, Tex.. 59,003 eS  “seéewes a ll ee re Sane), «apeee © exten spel tt. | eewenk oseé! matiles 
Southern Lloyds, Tex........ 23,287 .8 + 10,693 > «<BOCS. « vewcese 2,555 12,594 5,033 39.9 + 2,485 10,109 2,535 
Standard Lloyds ...........- 266,297 5.9 +131,714 2,665 Rene 8 snteee 8 S6nec0 00808 —aACRS» 29,356 134,583 25,708 19.1 + 46,456 88,127 14,839 
Superior Lloyds .........+++.+ 157,025 0 +17,478 54,779 29,711 8,162 ,733 1,830 32,647 139,547 55,086 29.4 + 13,896 125,651 75,576 
South Texas Lloyds..... ooce, 205,808 38,468 28.8 422,682 84,490 I4,010 0.200 cecece cosese cesces 24,357 ek ee ee: | rrr ere 
Universal Lloyds ...........- Matpeured tn Mies CO. lke wee ees on. (cn esee. éwsnes c2nsee e9be06 ‘Saekets 045858 SR.GRS * a ceees + 32,570 1,165 
TOA] .cccccccecse PTT Te 862,143 39.6 +295,703 553,515 158,079 623,860 312,977 209,056 114,559 642,184 251,683 1,880,563 777,246 41.3 +505,214 1,375 645,363 
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State Farm of Illinois Moves Into Top 
Auto Premium Spot in Mutual Table 


One of the most exhilarating con- 
tests for top ranking position in the in- 
surance arena for the past several years 
has been that of State Farm Mutual 
Automobile of Bloomington, IIl., vs. 
Lumbermen’s Mutual Casualty of Chi- 
cago. Lumbermen’s Mutual Casualty 
has for many years occupied No. 1 po- 
sition in point of automobile premium 
volume among mutual companies, but 
State Farm has been gaining; in 1933, 
for instance, State Farm was behind by 
$5,308, 1934, the margin was $4,- 


219; in 
956,474; in 1935, it was $4,705,680; in 


1936, $4,348,211; in 1937, $5,077,111; in 
1938, $3,240,209. In 1939, State Farm 
was separated from the lead by only 
$1,095,094, 
Dramatic Situation 

Thereupon the State Farm people 


saw victory within their grasp and the 
management predicted to its agents 
that when the 1940 race was run State 
Farm would be in the No. 1 spot. And 
the prediction has come true. Not only 
that, but State Farm now boasts that 
its automobile premium volume in 1940 
was greater than that of any casualty 
company, mutual or stock. This has 


been an exceptionally dramatic situa- 
tion. 
Without detr acting from State Farm 


triumph, certain facts must be cited in 
making comparisons. State Farm is 
what is known as a full cover automo- 
bile company while Lumbermen’s is 
exclusively a casualty insurer. Lum- 
bermen’s Mutual Casualty operates in 
New York and, in deference to the law 
of that state, no company that under- 
writes auto P.L. and works in New 
York, also writes auto fire, theft and 
comprehensive. As a_ consequence, 
Lumbermen’s Mutual Casualty writes 
in the automobile field only P.L. and 
P.D. and a small amount of collision. 
Most of the collision and all of the fire, 


Mutual Auto Premiums and Losses in 1940 











TEN MUTUAL AUTO LEADERS 


1940 1939 or Decr. 1938 1937 
Prems. Prems. % Inc. Prems. Prems. 
1. *State Farm Mut., I11.$18,106,385 $15,225,430 -+18.9 $13,037,655 $10,924,057 
2. tLumber’s. Mut. Cas.. 16,829,867 16,320,524 +3.1 16,277,864 15,991,168 
3. fLiberty Mutual ..... 12,972,279 12,235,569 +6.0 11,591,345 10,787,740 
4. tHardware Mut. Cas.. 7,588,922 7,167,481 +5.9 7,220,887 6,900,372 
5. *Farm Bur. Mut. O... 6,266,050 5,395,642 -+16.1 5,999,814 4,165,370 
6. *State Auto Mut., O.. 4,305,770 4,135,201 +4.2 4,112,675 4,232,530 
7. tAm. Mut. Liab. .... 3,878,419 4,027,075 —3.6 4,074,987 3,940,486 
8. TUtica Mutual ...... 3,148,523 3,281,931 —4.1 3,312,353 2,918,190 
9. tMerch. Mut. Cas.... 3,054,672 3,122,528 —2.2 2,796,864 2,620,547 
10. +Factory Mut. Liab... 2,955,264 2,943,367 +0.4 3,053,177 3,231,845 


*Full cover insurer. 


+Casualty insurer exclusively. 





theft and comprehensive which are de- 
veloped by the Kemper organization are 
handled by affiliated and associated fire 
companies. 

On the other hand State Farm, not 
working in New York, is not so handi- 
capped and it exercises its right to put 
its auto ppremiums of whatever kind 
into the single corporate entity. On 
automobile P.L. and P.D., Lumber- 
men’s Mutual Casualty is still ahead of 
State Farm by $5,118,070 and in total 
volume of auto premiums, the entire 
group of five Kemper companies is No. 
1, but it is also true that State Farm 
can say that its volume of auto pre- 
miums exceeds that of any other mu- 
tual company. It is one of the great 
production records of insurance history. 


Kemper Still Going Strong 


Incidentally, however, the victory of 
State Farm by no means indicates that 
there is any slowing of the pace at the 
Kemper organization. The auto third 
party lines in 1940 inherently had far 
less pep than did the direct physical 
damage lines, principally because of 
several auto P.L. and P.D. rate reduc- 
tions, and any company that made as 





good gain in 1940 on the third party 
lines, as did Lumbermen’s Mutual Cas- 
ualty can be reckoned as a potent con- 
tender. Lumbermen’s Mutual Casualty 
was able to continue its unbroken rec- 
ord of annual automobile increase, as 
well as an overall premium increase and 
is able to state that in 1940 for the third 
year it had the largest volume of auto 
casualty premiums of any company. 


Dividing the Mutuals 


THE NATIONAL UNDERWRITER, in its 
Auto Number, has always listed all 


mutual companies together and has not 
made the distinction that it does in the 
stock company exhibits as between fire 
companies, casualty companies and full 
cover companies. Were such a divi- 
sion made in the mutual listings, State 
Farm would grade No. 1 among the 
full cover companies and Lumbermen’s 
Mutual Casualty would hold first place 
amongst casualty mutuals, as well as 
amongst all casualty companies. 

The total automobile premiums of 
mutual companies in 1940 was $137,- 
083,542. This was a gain of $9,197,460 
for the year or about 7.3 percent. The 
aggregate loss ratio at 41.3 was an in- 





cr —- - -—— —1940— ——_—_——_— 
Total Fire, Theft & Compre. Lia bility Prop. Damage Collision 

Net Paid Loss _ Ine. or Dec. Net Paid Net Paid Net Paid Net Paid 
Prems Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses 

$ % $ $ $ 
Abington Mut. 27,338 12,255 44.8 ane teens’ “eexees <60553  «e8066  @43506 eo s6800%  <c036as dée006 
Ace Mut., Ia 113,820 51,489 45.2 +11,768 26,126 9,512 34,900 13,161 22,102 9,722 30,692 19,094 
Alliance Co-op., Kan. 3,114 1,826 58.6 +1,102 1,633 See” Gee. BeBe a CTT 1,456 417 
Alliance Mut. Cas. 119,499 40,080 33.5 + 6,633 30,142 12,882 43,186 8,958 19,723 8,147 26,448 10,093 
Allied Amer. Mut. 641,425 165,109 25.7 + 100,939 389,300 kee ee Ct ee Se ee 250,457 $2,192 
Allied Mut, Cas., Ia 815,089 264,981 32.5 + 119,650 143,641 52,547 326,985 80,623 174,651 56,481 169,812 75,330 
Allied Mut., Mo...... 29,931 10,020 33.4 + 3,718 5,881 1,310 15,719 5,468 6,299 2,614 2,021 627 
Amal. Mut. Au., N. Y. 388,607 131,137 33.7 =—=86,790 ceccoe  cevcce 388,607 pS TT TCT TT an Tee eT TTT 
Am. Farm Mut., Ia.. 136,960 40,425 29.5 +1,956 13,968 1,263 75,241 25,085 33,660 8,277 14,090 5,799 
Am. Farm Mu., Minn. 251,702 102,189 40.5 + 44,998 32,162 6,136 97,713 44,805 54,821 15,582 67,005 35,666 
Amer. Mot. Mut. F 614 2,979 485.1 «= secoce 614 ee eesnae wit¥es? atedees ssdaee é8600n <o00bs 
Amer. Mut., Ia...... 113,16: 41,056 36.2 + 48,469 42,157 Se OL) wwsmee 4, aetsaad > Aeeees _26ehes 71,005 30,021 

Am. Mut. L., Mass.. 3,878,419 1,921,452 49.5 mG §cevett « sence 3,115,941 1,542,415 720,431 355,088 42,047 23,9 
Atlas Mut. Cas., 0.*.In receivership nid te:  eaio ~Cebtas ° 648550~ Kiecee  _Aeddes cee emarouw 
Assoc. Merch, Mut 14,287 4,650 32.5 14,2879 et ~ “aseiee 9" Geasne, ' Sete Seu~ ““obecde”. “Seheks- «casas 
Atlantic Mut.. Ga. 198, 820 70,290 35.3 ie vtetees  d00809 °° “Oweete  “eenhe  -ebaete. | aGatee «058204 
Atlantic Mut., N. ¥ 29,322 16,112 54.9 29,322 aaa ‘senees i -Senwes  ceutee - SOeeEe +«~ eee «| desea 
Atlantic Seab. Cas 75,416 50,487 66.9 4,898 1,333 8,179 28,01 22,461 9,933 9,877 11,206 
Austin Mut. .... 14,956 5,803 38.8 14,956" De  ssecat «seenes  wstevone: osskees -eepuse ‘slsed% 
Auto Mut., R. I 661,620 77,082 11.6 661,6209 TEI. waeeks 6 |6=6— bacde. “Seeeee (waders  <a66000 -seea's 
Auto Owners, Mich.. 2,879,111 1,189,717 41.3 439,701 137,257 1,288,454 411,917 514,059 274,676 636,893 365,865 
Auto Mut. F., Pa.... 16,892 666 me 0) a Bewes - auvace ~ e0sees sancec © <¢easce’ ““Sebees -weesse .<60066 ‘Suease 
Badger St. Cas., Wis 63,766 18,342 28.7 +1,483 5,715 1,747 34,917 11,766 20,495 4,514 2,639 15 
Beacon Mut. In., O.. 316,706 132,594 41.8 + 63,344 50,814 12,786 129,601 55,247 63,186 29,289 73,105 35,272 
Berkshire Mut. Fire 177,143 62,007 35.0 nee. . «thess- “enduek aé0eAe Soeaec’. e640e8) Seace  <Eceae6 Gadens 
Butchers Mut. Cas 17,010 77,891 24.5 + 151,410 ee nr ee 249,397 60,799 65,938 16,725 1,675 367 
Cambridge Mut 111,147 41,297 37. —1,680 111,147] et) 8 aceeee 8 weeded cweene | e0e8en  C4400e. lodeees 
Capital, Neb ‘ 64,959 17,706 27.2 ME  é¢s4u2 i a00s06. eeanae i Waeewtes’ . gaeeee » Sat000 €haltbees «eee 
Carpenters Mut., Pa 9,951 25 31.4 See wee eee | ee. eee ete © ee ee Soak oe 
Cas. Mut., Ill..... . . § ees ee ceuaen “suede . aeeues Seen (Séeeese |. Sevens  ~“owsene ‘“enacne 
Celina Mut. Cas., O.. 779,449 342,365 3.9 + 71,927 101,114 27,687 393,223 178,096 158,128 74,848 126,984 61,734 
Cent. Mfrs. Mut., O . 1,146,532 355,825 31.0 + 220,253 521,044 77,555 ee » @Qheaea 6,099 41,465 619,388 236,805 
Cent. Mut. Cas., Mo. 184,223 95,113 51.6 —24,223 39,581 15,483 91,300 46,104 27,557 18,777 25,785 14,749 
Cent. States Mut., Ia. 101,075 37,758 37.3 + 7,130 21,125 4,629 30,857 13,240 25,720 8,978 23,373 10,911 
Check. M. Au., Mich. 132,267 60,974 46.0 + 2,254 7,937 1,592 49,662 27,998 44,552 9,027 30,110 22,357 
Cheese Mak. M., Wis eosece 4,907 ons —,0UG- ia06080 ii oneess j eébecs BSG sc eeccc arc are 
Chemical M., N. Y. 8,263 2,555 30.9 + 3,033 3,824 <a eee ert oe ee ee 4,439 2,368 
Chi. Ice Prod., Ill... 45,378 17,204 37.9 +5,134 4,222 307 28,849 11,645 10,730 4,541 1,574 711 
Citizens Fund, Minn. 77,406 31,123 40.2 + 23,074 77,4067 ee 0 ksdncn © 8=©6hWeeeed “-seweke 8 =. 4a wwe CC eae) 0 Ka eees 
Citizens Mut., Mass 45,984 12,129 26.3 +5,942 45,9849 ee «= Awardee 6 -pitcta | -aepete  ‘ct0ee 8 “Seeeee \wedvo< 
Citizens M. A., Mich. 1,162,082 468,661 40.3 + 59,318 185,702 57,491 410,936 137,796 273,904 89,429 291,540 183,945 
City Mut. Fire, Pa... 1,750 709 40.5 a. binehe. savwene  deeect . 06806. “S@6e460. €¥akeS. *htcun cadens 
Community Mut., O..Changed to Amer. Mut. Cas. now in receivership. Seek 8 “ovateh  Badvdege Conn@ed. , Senne, Sebeian, © ¢aacee 
Coml. Mut., O....... 138,677 93,318 67.2 —26,741 138,677] et? “Wetitede!  ~ Snieeare - sadede “Sense Sevede Fe canes 
Cook Co. Farm, Ill... 50,806 33,611 66.1 + 8,382 5,864 1,538 20,491 7,069 3,657 17,382 11,164 





(CONTINUED ON NEXT PAGE) 


crease over the 39.1 record in 1939. The 
ratio in 1938 was 40.1. 

The experience of the mutuals bears 
out the observation that property dam- 
age claims are definitely on the increase 
due to a variety of factors, principally 
the fancy grille work and modern con- 
struction of automobiles that turns what 
was formerly a minor repair bill 
into something of major proportions. 
The property damage loss ratio of the 
mutuals in 1939 was 35 percent whereas 
in 1940 it was 45.6 percent. The public 
liability loss ratio was only fractionally 
higher, being slightly more than 40 per- 
cent. 


Others Make Good Gains 


Aside from State Farm Mutual Auto- 
mobile with its conspicuous gain of $2,- 
880,955 and Lumbermen’s Mutual Cas- 
ualty with a gain of $509,343, especially 
sizable gains were made by Auto Own- 
ers of Michigan, Central Manufacturers’ 
Mutual, Farm Bureau Mutual Automo- 
bile of Ohio, with an increase of $870,- 
408, Farmers Mutual Automobile of 
Wisconsin, Hardware Mutual Casualty 
of Stevens Point, Wis., with a gain of 
$421,441, Illinois Agricultural Mutual, 
which is affiliated with the Illinois Agri- 
cultural Association, Liberty Mutual, 
which rolled along with an increase of 
$736,710, Michigan Mutual Liability, 
National Mutual Casualty of Oklahoma, 
National Retailers Mutual of Chicago, 
principal Kemper fire insurance com- 
pany, with a gain of $356,190, Public 
Service Mutual of New York and 
United Mutual of Massachusetts. 

There are about 240 mutual companies 
writing automobile insurance that are 
shown on this table. There were two or 
three companies whose figures it was 
impossible to obtain, and it is very dif- 
ficult to keep track of many of the small 
mutual companies throughout the coun- 
try that write automobile, so there is a 
chance that a few have been overlooked. 











_ ———1939-—— ennai 

Total 1938 

Net Paid Loss _ Ince. or Dec. Total 
Prems. Losses Ratio in Prems. Prems 

$ ° $ 

28,075 12,821 25,652 
102,052 44,284 89,798 
2,012 474 570 
112,866 29,911 67,272 
540,486 121,850 +96, 025 444,461 
695, 439 220,642 + 93,170 602,269 
,213 12,491 + 13,856 12,357 
5, 131,574 + 38,678 386,728 
135,004 33,437 +18,520 116,484 
206,704 84,648 + 29,048 177,656 
64,693 11,480 17.7 + 64,650 —43 
027,075 1,578,493 39.1 —47,912 4,074,987 
eee 0s ‘eS eeas —e “o8teee- ~~ wemeete 
14,515 3,118 21.4 +11,297 3,218 
149,786 42,324 28.2 +55,322 94,464 
39,210 6,003 15.3 + 33,068 6,142 
160,302 29,621 18.1 +50,279 110,023 
12,431 5,202 41.8 + 2,886 9,545 
684,645 70,352 10.2 + 62,555 622,090 
,631,587 1,023,011 38.8 +121,126 2,510,461 
62,283 28,205 47.6 + 2,944 59,339 
263,362 97,629 37.1 +51,121 212,241 
149,819 54,245 36.2 + 28,938 120,881 
165,600 18,995 11.4 + 98,370 67,230 
112,827 29,247 25.9 +1,982 110,845 
71,153 28,955 40.6 —8,427 79,580 
4,973 3,184 63.3 +778 4,195 
cae ene 63,161 .. ceaeue —1,430 
707,522 290,557 41.0 + 9,205 698,317 
926,279 309,964 33.4 +173,099 753,180 
208,446 100,931 48.4 —12,740 221,186 
93,945 29,904 31.8 +7,253 86,692 
130,013 45,257 34.8 —33 130,046 
4,864 6,332 130.2 —4,055 8,919 
5,230 2,124 40.6 +916 4,314 
40,244 13,876 34.3 —1,467 41,711 
54,332 33,038 60.8 + 15,065 39,267 
40,042 11,341 28.2 + 2,041 38,001 
,102,764 451,767 40.9 + 37,227 1,065,537 
1,001 530 53.1 +6,350 —5,349 
58,162 oe: ee  ssines "| meawas 
165,418 67,401 40.7 + 89,440 75,778 
42,424 8,459 19.9 +1,460 40,964 
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lam 1940—_____——__ 
Total Fire, Theft & Compre. Liability Prop. Damage Collision — —- ---1929- —______— 
1938 
‘ Net Paid Loss Ine. or Dec. Net Paid Net Paid Net Paid Net Paid Paid Loss Ince. or Dee, Total 
Prems. Losses Ratio in Prems. ee oe — —— Losses Prems. —" Prems, Losses Losses Ratio in Prems. Prems. 
Cooperative Cas., Mo. 30,937 7 —7,425 6,033 1,093 13,331 10,476 4,838 3,007 6,735 2,764 oe eS ee 
Cooperative M., Wis.. 149,448 9 + 24,187 15,659 2,503 82,121 31,073 43,366 13,367 18,302 8,255 32.6 + 44,198 81,063 
Detroit Mut. Auto.... 756 8 + 287 419 69 99 fivcke ke ssneee? “paawes 237 SS MARR: ' Wiedeihs sees .. Ghikeead) wenden 
Donegal & Conoy, Pa. 61,233 2 + 9,140 24,420 Cee A. aencde, “he ccep oe 36,813 18,097 23,107 28,986 
Dorchester Mut. ..... 15,611 5 + 3,184 15,6119 4,302 oa ieee, wbsene 1,357 10,070 
Druggist Mut., Ia... 4,959 0 PRGe (Sheen wenens 8 <sceeny 2b00ed . eased “sengen  ““awescs | Gesend +387 4,385 
Eastern Mut., Mass.. 81,202 4 ——ETGCSL 8 8s to aetes = tte eee 74,437 cA > rer?) Gr ree eT 36,571 20,688 
Egyptian Mut., Ill.... 9,764 4 —1,267 4,931 SE. sakeaces ).” eeeekal? Aaa eeate) Sante 4,833 5,579 + 2.423 8.608 
Elec. Mut. Liab...... 72,604 13,524 18.6 —9,014 ~=s.......... srudna 57,338 4,512 wade ; ; $1,618 + 33,616 48,002 
Empire Mut., Ill..... 1940 figures not available at press time ...... “ska wabebedl) o eewese,  Vedaees  easese Seeens 140,449 + 32,035 108,414 
Empire Mut., N. Y.. 506,030 § +100,710 ...... reret 495,525 GS0B  .cesces § avuce ° 405,320 —54,904 460,224 
Empl. Mut. Cas., Ia.. 1,750,434 + 152,297 194,858 78,442 985,656 193,389 201,988 104,686 1,598,137 —96,899 1,695,036 
Empl. M. Fire, Wis... 175,566 —3,606 175,5667 SRSRG § aecsse 8 0s asecze 8 = peeee 8 8 = ss enens «ween . Basece 179,172 + 56,030 123,142 
Empl. M. Liab., Wis. 1,914,155 1,017,512 653.1 — $1,434 soccos veces 1,317,928 400,061 217,173 196,166 122,449 1,975,589 + 126,051 1,753,538 
Equity Mut., Mo..... 360,469 153,683 42.6 +13,321 34,804 10,471 228,909 69,994 33,567 26,760 13,787 347,148 + 48,293 298,855 
Exch, M. Ind., N. Y.. 369,061 126,797 34.4 ee) = ossuaee " waneas 277,362 90,711 33,531 987 866 30,560 —59,811 
Fact. M. Liab., R. I.. 2,955,264 835,120 28.2 +3B,00T secess $scevcecs 2,175,531 532,052 168,536 247,681 71,409 941,835 —109,810 3, 
Farmers Alli., Kan... 38,698 20,075 51.8 + 3,088 S778 te cene 188 76 20,138 11,226 13,707 + 8,389 
Farm Bu. Mut., Ind.. 525,830 243,375 46.3 + 25,572 11,181 159,184 105,263 36,064 194,878 140,840 168,578 + 116,691 3 
' Farm Bu. M. Au., O.. 6,266,050 3,112,83 49.6 + 870,408 32,774 3,250,902 1 1,365,605 765,862 1,431,142 864,699 2,478,794 604,172 5,999,814 
Farm Bu. M. F., O... 311,448 154,339 49.5 + 62,621 BEGGUR ceases seoseoo cetess  “Sutope  “‘eesaes © eebane 104,169 + 34,853 213,974 
Farm Bu. M., Kan.. 162,936 71,320 43.8 + 67,760 11,514 60,438 21,870 11,978 58,822 30,946 26,414 + 75,974 19,202 
Farm. Bu. M., N. H. 183,239 90,911 49.6 + 8,913 24 115,305 39,025 18,814 26,156 6,542 90,228 + 13,930 160,396 
Farm M. Au., Wis... 1,439,696 622,235 43.1 + 281,752 22,000 858,295 291,936 138,539 142,266 71,337 466,640 + 57,737 1,100,207 
Farm. M. Hail A., Ia. 233,697 91,802 39.2 +1,655 233,69717 OL0UR 8 cascce 8 =—eencse 8 =§_ ao ese = eens) 0 ee eee |) 2eeees 105,999 —22,857 254,899 
Farm M. Liab., Ind.. 329,021 204,211 62.0 + 49,344 45,341 11,960 111,256 55,446 26,444 116,978 110,895 152,793 + 54,816 224,861 
Farm Un. M. A., Ia.. 211,528 64,029 30.2 +9,374 39,154 6,307 94,686 59,060 18,064 28,638 11,753 50,353 + 49,066 153,088 
Federal Mut., Mass.. 272,963 76,867 28.1 + 48,761 272,9631 TE00F sn cess as rae aimee = tases er 59,807 + 34,908 189,294 
Fidelity Mut., Ind.... 168,692 49,602 29.4 + 45,521 168,6929 49,602 eae rere ‘<>. s@eo—a.. \seeeeR) Seenes 48,811 66,727 
Fitchburg M., Mass.. 112,525 38,532 34.2 +13,394 62,280 eer Tr errr ey 2,692 772 47,092 27,743 28,270 93,185 
Frankenmuth, Mich.. 386,350 231,785 59.9 + 70,917 47,515 17,302 126,513 59,957 75,460 37,050 136,859 117,47 138,882 268,718 
Glen Cove M., N. Y. Reinsured in National Retailers ontses 6260006 904640 00800 1W2w806 seeeed. _ wekee .  Gaeeans 16,650 51,042 
Globe Mut., Mo....... 74,281 37,879 50.9 —17,258 78,816 SAGSR csezne. *osede aedind @..! Aenie —4,535 15,458 28,905 62,054 
Goodville M. C., Pa.. 127,628 19,658 15.4 $6,356 = cccves sesaes 73,809 7,377 53,818 SRR0G 20 kcccce ansees 21,995 111,942 
Grange M. Cas., O.... 277,653 140,218 60.5 + 44,246 26,326 6,418 123,767 49,6 51,642 31,054 75,918 53,108 115,062 190,924 
Gr. Dirs. Natl, Ind.. 419,747 169,227 40.3 + 88,099 56,196 23,036 122,336 33,72 734 65 240,481 112,398 124,336 247,998 
Green Mt. Mut., Vt... 34,242 11,513 33.6 + 9,683 16,388 ee eee ee S986 8s an eases 14,569 9,015 6,571 19,053 
Hampshire Mut. .... 177,143 62,007 35.0 +17,325 100,629 Beer TT Te 3,586 1,223 72,928 38,987 54,245 11,875 
Hardware Dirs., Wis.. 532,603 115,882 21.7 + 156,703 532,6037 115,882  ...... (etree $400c0 246606 eeense. paesves 82,180 768,467 
Hdwe. M. Cas., Wis.. 7,588,922 3,004,561 39.5 #4O3B2,442 = ceccce «ss veces 5,182,397 1,983,472 1,547,874 650,237 858,651 370,852 2,764,474 7,220,887 
Hdwe. Mut., Minn.... 292,007 90,652 31.0 + 186,760 292,0077 OO.CERB —s acvcce 8 = eseecs§ 8 =—«_ se ew ov coocee Trt oan or 21,059 329,274 
Harleysville M., Pa.. 1,684,461 738,939 43.8 —49,420 seeeee 8 =—«_ # Bw 1,200,051 476,137 484,409 262,802 cceeas Abacos 2 —71,265 1,805,146 
Holyoke Mut., Mass.. 173,281 49,076 28.3 +17,207 26,029 SGGG 2 theeee 8 8—=— so esee 5,050 1,219 69,059 28,584 7 + 7,121 148,953 
Home Mutual, N. Y.. 83,849 40,155 47.8 —14,212 33,916 .oecs oles eee eek, 08ee- eebnae SB.GBS scccce 4 + 46,639 51,422 
Home M. Cas., Wis... 217,780 81,116 37.2 + 43,106 18,430 2,656 137,774 55,746 49,562 18,643 12,014 4,071 0 + 22,206 152,468 
Home Mutual, Ia..... 806,111 $43,286 42. +17,120 119,227 42,389 373,084 148,907 198,891 88,658 114,909 63,332 0 35,822 753,169 
Ill. Agr. Mut........ - 1,888,028 1,079,644 657.1 + 284,563 256,715 48,316 679,634 337,937 275,458 153,820 676,221 539,571 5 + 214,830 1,389,635 
Impl. Dirs., N. D..... 60,389 33,132 54.9 +19,564 26,424 nt ~«uc0s.  senes. . ubecde?” “diewds 33,965 18,510 247 17,578 
Indiana Lumb. Mut... 236,263 96,097 40.6 + 38,292 236,2639 96,097 jeat aR owe ieee sie ere " 1 149,187 
*Indus. M. L., Kan..In receivership a rnpens eer 6608s 68a" 62 Tare ee ee ay 53,785 
i Inland Mut., W. Va... 205,453 59,205 28.8 —39,632 4,400 1,890 131,125 33,716 20,202 6,832 3,394 129,669 
Interboro M., N. Y... 919,038 273,316 29.7 34,196 == nccoee «ss svves 707,639 201,405 Tan”  sasece’ | apeasa 1,001,426 
Iowa Farm Mut...... 355,486 119,386 33.5 +120,774 28,718 15,194 98,301 24,963 24,739 118,443 54,488 ne agin 
Iowa Hdwe. Mut. Cas. 30,805 5,752 18.6 + 9,995 6,62 2,113 14,521 1,555 MOG6 - swacve. + esense Ai 
Iowa Hdwe. Mut..... 52,329 21,683 41.4 + 16,293 26,421 TABOO ccccse 8 =— ev cece (oteee. erate 25,905 11,123 58 26,449 
Iowa Mut., DeWitt... 4,840 1,366 28.2 —3,163 4,840 S006 8 = ceewss 8 — bh tose ‘een « iteeead’ Os Snbeane )4 Bases 3 ~2, 255 10,258 
Ia. M. Cas., DeWitt.. 270,875 92,780 34.2 +18,481 47,136 15,778 112,923 25,167 55,868 22,611 54,868 29,224 100,055 39.6 + 10,169 242,225 
Iowa Mut. Liab..... 1,239,825 499,782 40.1 +117,671 215,020 75,054 550,313 204,110 230,865 98,507 7 : 441,306 39.3 + 70,176 1,051,978 
Jamestown M., N. Y.. 897,899 340,460 37.9 $T93,00T os csvsee 8 = s bo ove 671,515 242,072 212,075 92,395 , 305 388,376 47.0 —11,060 836,462 
Ky Farm Bur. Mut.. 24,603 524 33 8  eieesee 12,996 65 5,952 94 3,560 143 2,095 222 epee 6  ‘cerasad ae semen 
Keystone M. C., Pa... 619,093 182,721 29.5 + 167,361 ceceod Rabel 435,627 96,423 176,125 83,062 7,341 3,236 93,007 20.5 + 140.319 811.412 
Lake Shore M., Ill...Out of business ccs = ween $655 ( “~Geeees) DOwsanee eee oees joamse édeve a . 146,754 272.5 -——~819,578 372.428 
Le Mars Mut., S. D..Reinsured by Le Mars Mutual, Ia. nwiens heeees,  Gunaiie 16,782 46.2 + 18.923 17.328 
Le Mars Mut., Ia..... 110,497 31,925 28.8 +16,195 aie ea... haa ae ee a eee ee 19,517 20.6 + 22,331 71,971 
Liberty Mut., Mass...12,972,279 5,558,049 42.8 + 736,710 isk” | anawon 10,058,383 4, 2,599,966 1,251,086 213,930 139,230 5,140,250 42.0 +4644,224 11,591,345 
Lincoln M. C., Mich. 348,259 95,334 27.3 +51,231 44,387 13,195 130,957 138,641 34,572 34,275 14,393 101,192 34.0 + 62,106 234,922 
Lincoln Mut., O....... In receivership nk war ~  éehees” ceeeas. § deeene o a 12,806 46.7 —426 27,820 
Lititz Agr. Mut., Pa.. 15,110 4,133 27.3 +1,795 15,1107 4,133 ove cseees 9,480 71.1 -6,127 19,442 
Lowell Mut., Mass... 34,385 12,194 35.4 + 1,883 34,3857 tm! eee reer eee ee sees soenee eons necves 10,749 31.2 + 1,860 20,642 
| Lbrmen’s M. C., Ill...16,829,867 6,323,092 37.5 PEGG SER:. anasee- = vvawns 12,558,063 4,759,050 3,663,971 1,443,082 607,833 120,960 5,890,141 36.0 + 42,660 16,277,864 
Lumb. M. C., N. Y... 231,513 76,476 33.0 + 30,233 iiake Aneeees 173,136 53,908 54,237 21,526 4,140 1,042 53,572 26.6 + 5,301 195,979 
Lumb. Mut., Mass.... 30,743 23,010 74.8 + 3,984 30,7431 23,010 =—§«s soccse = sveees § =«s a veces «sv eo owe es .¥ee08 ie ‘wee —7,006 33,765 


(CONTINUED ON NEXT PAGE) 


THOS. R. TADLOCK 
GENERAL ADJUSTER 
Automobile « Marine ¢ Fire * Special Risk ¢ Investigations 


916 WALNUT ST. BLDG. KANSAS CITY, MISSOURI 


























Main Office: 619 E. Capitol Ave., Springfield, Ill. Branch Office: Commercial Bldg., Belleville, Ill. 


LIVINGSTONE ADJUSTMENT SERVICE 


C. A. Livingstone, Former President of Associated Adjustment Bureau, Inc. 
Insurance Claim Investigations and Adjustments—All Lines—Covering all of Central and Southern Illinois— 
No Mileage or Traveling Expense charged within a 50 mile radius of either of our offices 


RAY L. LAWLOR ADJUSTMENT COMPANY 


NITE PHONES FOR ALL INSURANCE COMPANIES ROCK ISLAND, ILLINOIS 
and { DAVENPORT 32-1000 { INVESTIGATIONS - ADJUSTMENTS DAVENPORT, IOWA 


DAY ROCK ISLAND 170 

















Phone 6-0125 Volunteer State Life Bldg. CENTRAL KANSAS ADJUSTING COMPANY 


Fire — Aut bile — Inland Mari 
RAYMOND BR. RAMSEY INVESTION ORS? a Ma MENTS 
CHATTANOOGA, TENNESSEE ~~ 
i “A Dependable and Efficient Automobile Adjustment Service WHEELER KELLY ae A WICHITA, KANSAS 
for East Tennessee, North Georgia and North Alabama” Member National Association Independent Insurance Adjusters 
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Prop. Damage 


Paid 
Losses 














(CONT'D FROM PRECEDING PAGE) 
—_- — - — — = —1949-——-—--—_ —-___-__—__ —— 
Total Fire, Theft & Compre. Liability 
Net Paid Loss Ine. or Dec. Net Paid Net Paid Net 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. 
3 3 % 3 
Lumb. Mut., O 427,021 154,701 36.2 36,816 07,295 
Lynn Mut., Mass.... 45,984 12,129 26.3 + 5,942 12,129 Lites! " teen 
Madison Co., Ill...... 185,809 119,098 64.0 28,253 5,891 99,633 33,095 
Manh,. M. Au, Cas.... .184 $685,359 37.2 + 159,682 Weak ew 1,320,325 487,242 
Mfrs. & Mer., N. H 27,368 5! + 2,112 ney CC Cr CT ne er ee 
Mayflower Mut., O 160,081 142,174 Re  §sbhwenne’(  eneee faredceen 
Mer. & Far., Mass.... 400 14,897 eee  \@wenee - Swedes 
Mer, & Far., Minn 3,103 3,649 31,385 8,667 17,205 
Me & Mfrs. Mut., O 4 H -  : ren 74 
Mer. M. Cas., N. Y 1,606,788 52.6 Terre »349,045 1: 675,504 
Merrimack Mut. .. 158,044 38.8 pemeee > Gaskess ““Sranslel! “~Gieone 
Mich. Millers Mut 133,385 51,760 38.8 16,852 aes © @eewewe | Sesame 
Mich. Mut. Auto 204,102 107,249 52.5 6,312 od 7,934 48,956 
Mich. Mut. Liab. . 2,595,534 1, 4° 102,792 1,186,130 453,372 496,119 
Mich. Shoe Dealers... 30 1 oe. Sashes "“biemete © Baanae 
Mid Cont. Mut., Wis.. 90,184 2 138 28,464 17,512 
Middlesex M., Mass 219,265 ee. 2 Vata Stan anes ” biateaten 
Midland Mut., Ia... 8,428 4,370 19,078 9,326 11,092 
Midland M. F., Kan.. 1,418 a 8 §=  seveis . webees,  ‘seeaed 
Mid-West Cas., Ia... 100,111 10,869 28,862 6,979 16,822 
Millers M. Fire, Ill. 137,620 2 7.5 Se trees...) eae ( Leche-tieae 
Millers Mutual, Pa... 2,953 320 10.8 _ , Se Sa a ee ee 
Millers Mut., Tex..... 123,095 2 26.6 A ers ee ee ee 
Mill Owners, Ia.. 4,890 5,817 121.0 33 5,817 io foie a6 ie a ewer’ a 
Milwaukee Auto, 847,172 48.0 18,073 542,162 90,698 185,425 
Minn. Farm. M. Ca 170,208 48.3 15,660 48,968 29,792 20,769 
Minn. Impl. Mut. , 568 21.6 8 a ee niente”  ". nwipens 
Missouri Cas. ..... , B7.. 1,063 26,231 6,809 13,163 
Monarch Mut., Ia..... 19,124 065 6,529 2,386 4,927 
Motor Car Mut., Ia $1,219 + 5,849 9 18,668 11,218 12,190 
Motorists Mut, . ose 962,423 35,884 430,834 139,298 189,308 
Mt. Joy Twp. M. F... 1,645 a ae (SO « vegeas.) cwecee “aeweee ~~ @@epac> — edtnb es 
Mtn. St. Mut. Cas....Does not write auto ... Paws ¢ wietned)” Jeena ~ agar — Geeenteg 
M. Au. Herman, Wis.. 154,561 114,448 74.0 11,213 93,766 41,416 
Mt. Aut. Fire, Pa... 108,466 20,542 18.9 Den: eee  woaces | wanars  —aiwpad 
ae, Sis WE. Meéaces 1,462 675 146.3 285 159 
Mut Fire Bel Air, Md. 109,435 co © Seen eee) «=(9REE Oboe 8 webeee. ~aenkned 
Mut. Com. Cas., Mo... 14,415 — 385 —2,099 
Mut. Fire, Me........ Se | ee ee i. 8 |) er rn are 
M. F., Reading, Pa aeee06™lté<“(ik CO «SCeUC<Cté‘C RR CUC<“‘CaET COTO) | be ween 
Mut. F. & Tor., Ia.. 74,349 3,22 
Nat. Grange M., N. H. 1,646,351 815,253 49.5  §$+48,235 «...... Sige al ie 1,169,069 598,03 
Nat. M. Cas., Okla... 531,806 50,136 17,608 280,813 69,408 
Natl. Mut., D. C.... 196,651 72 101 117,616 69,512 
Natl. M. Church, IIl.. 4,416 1,912 ae. gbenec- tv@ees 
Natl. Mut., O... 2,854 2,516 eS (wands) | “Ghweed |” “staat 
Natl. M. Assur., Pa.. 567 364,667° er -)amnece, “egg  Dedanat 
Natl. Retail M., Ill... 1 25 1,393, 2257 DGS | "GOEiea ne shee  —wabeGke 
Natl. Un. Mu., D. C ss tik, S000 Ao bhe> —Sabeent " Seeds #§ S@ewreT  irauate 
New Castle Del....... 1,814 ) + 395 3,4729 on  dexvses  déeeten, « Cohavies 
N. Y. Cent. Mut 60,375 36.7 + 54,044 67,374 15,555 — ol ge lthbegad 
N. Y. Prt. & Bkbs. M 1,260 14.0 + 1,158 Kaceleure re 7,144 950 1,847 
me. W. Mut. Fire....% 466,830 230,667 49.4 —219,646 466,830° Pee easant 9 “heeded wees ae 
Norf'k & Dedh., Mass. 25,915 7,687 + 11,512 25,915 7,687 ee ee ee Cee Te 
North. Cent. M., Ia... 93,810 28,530 978 1f 31,717 7,558 24,958 
Ohio Hdwe. Mut 175,691 76,907 + 40,933 ne? ee - cieras Olbeane Redan 
Ohio Und, Mut 78,761 37,380 +19,112 3 455 
Oneida Co-op., N. Y 5,635 oe. cae )606lU eee.) eet—“(<‘(<‘élé‘“ STO UN UCeSticwe 0 Se ee 
Oregon Mut. 102,424 731 75.8 $—129,361 jj43,498  ## 17,285 ...... 
Otsego Mut., N. ¥ 16,287 701 ; : 
Patrons Mut. Cas 2,762 142 —184 2,752 Siete |” eebaes 
Pawtucket Mut. ? 338, ,.769 26.7 + 69,505 DE °" acre ‘wWheeee AHLebaes 
Pa. Lumb, Mut....... 110,955 43,151 8.8 6,618 110,955° eee” «e218 -<,s0eee” 8 &400Re 
Penn Mut. Fire... 19,129 11,558 60.4 + 4,134 19,129° 11,568 iar b Laeatee 
Pa. Thr. & Farm 826,011 49.0 19,271 Tr . 245,280 237,086 
Phenix Mut., N. H 21,894 21.8 +1,689 21,894" Gawee’~ * Gewese aes 
Pioneer Mut., N. M 6,185 3.6 o. ade ear Sa ee 2,115 
Pioneer Mut., Mass 24,246 0.0 . ; 24,2469 ae. Cheats!  aaweds ~ “Guava 
Pioneer Co-Op., N. Y 33,611 39.8 + 11,551 13,491 2,433 ee ee oe ee 
Pioneer M. Cas., O 46,460 66.7 20,354 8,099 3,573 14,697 9,510 
Policyhol, M. C., Ia. 105,488 30.6 + 12,221 721 934 47 1 15,547 36,339 
Postal M. Ind., Tex es a Sn ee oe ciave Thidkge meet ~  Wateen’ © teeivsa 
Preté Mut... N. ¥.... 167,543 62,587 37.3 71,157 Rae © aie oe » "haeeeaw 
Progress M. Aut., Ia 20,687 6,948 33.5 + 4,730 2,043 6,103 631 3,998 
Protect. Fire, Neb. 1,318 29.3 + 4,50319 8 ae eins per eT 
Pub. M. Cas., Mo 41,347 44.8 of | RS oS eee 80,420 35 2 11,816 
Public Service, N. Y ° 305,015 38.0 COREE bss ss OS aces 740,640 289,367 61,605 
Quincy Mut ale al 214,780 78,087 36.3 + 29, OS a ree eee, 
Republic Mut., O.. 193,076 68,799 35.6 +10, 8,387 80,382 18,544 
Reserve M. C., Mo so.  “teneee Beene anaes -Geeens ~ uchees 
R. I. Mut. Liab...... - 2a «ines 7 43,443 12,430 
St. Mary’s M. F., Pa 0.7 26,3989 ok ae Po 
Salem Mut., Mass..... 10.5 4 4,6829 ae: aeeees . <s 
Bay. M. Cas, Ti....2+ 59.0 —17 4,042 1,853 17,209 43,044 
Seaboard M. Cas., Pa. K 7 —7 sys Me SHE 28 11,336 
Secur. Mut., N. Y..... a 6,862 2 ee eT eee 
Secur. M. Cas., Ill.... 398,970 5 PE OEE dieing | aeabiten 345,583 132,014 
Service Mut., Tex 56,781 A | + 6,726 16,060 3,522 14,902 1,591 
Serv. M. Lia., Mass... Reinsured a ee aS ee en ae 
Shawnee Mut., O..... 10,977 - 7! vee + 9,682 4,155 Re KEK 
Shelby Mut., O....... 862,088 348,947 40.4 oe en 593 632,870 
Stand. M. Cas., Ill.. 211,821 60,218 28.4 + 48,143 14,094 2,615 118,299 
Standard Rel., Ne 21,033 44.6 9,644 2,667 21,028 
State A. Mut., 1,763,456 41. 609,749 170,015 2,100,627 755,1 
St. Farm Mut., 8,089,752 44.6 1,794,924 695,507 8,384,383 3,458,078 2,719, 
State Fire, N. H 1,193 21. 5,4739 ee” “septa Ghoeat” “ “actmne 
St. Merc. M., Pa 115,486 41.2 279,6849 Me i Gadocen © Heemeel ~. sevens 
Sterling F., N. Y..... 20,646 8,043 ee. “Gehdce oo Sesmeen 22 
Tomp-Co-op., N. Y... 14,268 fons!” Meee wescue “tagenms” \ Bidar 
Tr. & Mech., Mass... 18,793 18,7939 7,856 Tee ee rae 
Transp. M., Boston... 326,627... §6,538 64.3  —2L,782 cccccc 114, sR BAAS 
ee, ee. ne es Cie occas beeeee,  meeeee  .-baeves eeeeek sewer 
EP Bn, BG, Cicee seeves  seesse ais “ee ae aaa 
Union Fire, Neb...... 213,289 85,799 40.2 49,421 11,861 24,113 
Union Mut. F., R. I. 63,413 kee Ms | I a ee eee eee 
Union Mut., Vt...... 23,287 ae. o ‘gone. See BEBE € uous |) kwascde. ol esbwek 
Unit. Mut. Cas., O. Out of Business ms 00s Te Oe ee ee | ON Sea s Pea on 
United Mut., Mass... 1,494,372 389 26.0 —ee. wesiesie » Saag 
U. 8. Mut. Liab..... 21,575 29.0 i ee See ee 
Se SS Saree 489,321 180 36.8 303,917 155,019 
WOR: PEO sc crccose 36,597 44.9 men | eee “adeeeat Viedicd somes’ 
Utica Mut., N. Y...... 3,148,523 1,308 41.5 —133,408 591 291 2,391,808 955,267 667,052 
Vermont Mut. ...... 18,514 27.8 + 1,493 cs -Enéwhe Gdsethe  «s00tee  <sewpess 
Va. Auto. Mut.......-. 374,676 1% 37.2 + 105,273 8,336 89,639 103,635 
Western Mill. M., Mo. 65,766 41.8 +15,216 of FF >=. eo eee ee 148 
Washington M., D. C. 196,651 49.1 — 472 69,513 77,750 
Western Mut., Ia 227,808 109 48.1 + 22,856 53,317 68,980 56,434 38,266 
Western St. M., Ill... 194,629 26.5 + 29,725 21,302 19,889 45,387 
Wis. Central Cas..... 5,376 20.9 —804 a ee © 779 
Wis. Mut., Madison..In Receivershi win *) (aceeeeeas’ | Sebehs oY SEG eee WP aayeee luneass ~ eiwatwn 
Wolverine M. Mot.... 91,375 40.1 + 2,505 9,809 18,705 29,553 
Worcester M., Mass... 92,048 24.5 +13,977 an ee i iwhesne Destbeas aeanae 
Workm. Mut., Wis.... 252,246 36.4 + 153,824 25,990 50,934 60,960 
Wyom. V. F., N. Y... 24,898 47. a “aagece” ““SSesnn . Sate —— wsnee  eeeaes 
Yellow Cab M., Il... 1,146 ioe ee savecs «teees 23,183 75 
Total ..ceccsces 137,083,542 56,7 41.3 +9,197,460 18,050,151 5,308,345 75,563,559 30,575,090 24,160,330 





{Includes collision. 

















21,702 
1,537 
11,027,747 




































































i naeaaeerc aeepasas " aes 1939 
Collision 
Total 1938 
Net Paid Net Paid Loss_ Ince. or Dec. Total 
Prems. Losses Prems. Losses Ratio in Prems. Prems 
% $ 
207,439 96,823 290,205 113,378 29.0 + 134,924 255,281 
eer 11,341 28.3 + 2,041 38,001 
89,740 100,711 63.9 + 14,673 142,883 
reeees 507 8 + 102,003 1,311,499 
weer 6, 4 +1,941 23,315 
82,404 2,019 2 +14,837 3,070 
eae hoe 15,908 0 + 4,121 36,910 
9,678 23, 1 + 19,049 48,990 
35,471 8, 5,137 16,989 
30,123 1,185, + 325,664 2,796,864 
coccse 104,414 + 111,642 248,430 
84,822 36,989 35.6 + 29,988 73,845 
41,608 113,944 58.9 —3,910 197,065 
595,644 940,023 41.3 + 39,590 2,233,087 
621 56.6 +544 553 
363 Bee ° “eetnes. 5 Senane 
59,269 20.2 + 9,047 186,687 
18,669 31.9 + 3,929 54,420 
3,074 61.5 + 2,326 2,666 
30,762 34.0 + 20,420 69,862 
40,880 33.1 + 30,243 93,073 
499 20.; —823 3,275 
24,276 25.5 +15,998 79,135 
$36 16.9 + 368 4,555 
—39,920 888,879 
+5,959 132,193 
+ 46,354 335,236 
+5,317 39,812 
ys + 8,987 11,289 
193 135 —1,534 38,601 
208,282 104,716 + 153,127 703,893 
(sseak eenees —213 1,072 
6,391 2,355 145,436 84,506 58.1 + 14,250 131,186 
Sresea” weteee 75,120 14,825 19.7 +278 74,842 
taveee “Mamwese 4,207 8,030 190.8 —14,618 18,825 
hie are 100,181 56,934 56.8 —40,711 140,892 
611 eee mae. oy apace...” acalnabags 
be0ae Bdwove 64,829 23,801 36.7 +15,428 49,401 
ttemwa” —ebbo as 2,366 758 32.1 +333 2,033 
17,306 9,079 67,380 28,912 42.9 + 4,125 63,255 
64,781 32,220 1,598,116 526,400 32.9 +99,811 1,498,305 
66,290 16,767 < 75,180 26.9 —114,352 393,465 
812 1,160 123,295 62.4 —87,766 285,335 
2,502 1,515 2,305 60.0 +179 3,657 
338 9 183 6.3 +1,325 1,567 
Shetme 4 deka 41,892 27.6 + 55,639 95,612 
biwews 2" cena 368,621 35.5 + 76,430 960,605 
Cowen’. § -“Oneben 6,730 28.0 + 7,732 16,280 
Ste eee eee 1,159 37.7 +373 2,704 
96,947 44,819 36,430 33.0 + 44,372 65,905 
ee eee ee 67 0.8 + 6,249 1,584 
eecess e8vese 289,291 42.1 —163,190 849.664 
“anne Oneawe 3,037 21.0 7 3,687 
22,112 9,484 28,866 30.4 .7 110,497 
idenads »  pedine 62,762 46.5 9 115,841 
48,084 28,152 19,963 33.4 58 33,062 
3,138 1,797 945 31.4 1,330 
58,924 60,444 6 237,678 
8,747 4,153 5 8.063 
cemese 8 weseee 35.0 3,390 
150,510 55,430 97, 36.3 283,445 
bases 8 Lvoawe 52,751 50.5 —19,912 124,249 
paéere  senwes 6,371 42.4 + 8,393 6.602 
eKaee” “Kinkaid 403.071 47.6 
ié-aces.  aeteares 4,941 24.4 
20,117 10,946 8.2 
14,154 11,965 9 
17,147 7,626 a.) 
endow  <peidvecka 7.0 
96,386 51,027 3.8 
5,855 2,142 28.7 
seen Rasaae 5.4 
‘Creen eriene 7,923 10.3 
aha Wai mite oo mu 263,460 47.5 
re Tt Pee 29.1 
51,310 25,866 9,5 32.6 
2,490 73 22,435 40.8 
erseee §8=©6—e be O ee 12,100 60.9 
nase) eases 3,882 1,381 35.5 
6,890 5,147 206,028 88,991 43.1 
seeees ” viuses 84,613 8,761 10.3 
11,539 13,401 esaes  wmawwe ee 
147 136 399,060 140,259 35.1 —90,787 489,847 
19,184 8,193 50,055 35,026 69.9 —64,667 114,722 
263,009 210,695 80.1 —23,068 286,077 
1,295 — 2,521 ae —209,418 
760,999 810,947 40.8 760,215 
163,678 60,303 36.8 134,454 
: 11,095 29.0 36,732 
1,607,146 38.8 4,112,675 
6,464,233 42.4 13,037,655 
1,235 24.4 4,663 
eccces coves 63,816 32.2 49,780 
12,579 8,535 14,409 6,691 45.8 8,942 
s@emate /)t lel sielme 9,343 3,996 42.7 9,787 
Kteees) sides 4,691 1,114 23.9 3,261 
cesses) 8=66 a aese 126,259 55,334 43.8 119,034 
Sones. seme 309,118 162,053 652.4 420,688 
KE ieee Se 384 2,170 565.1 8,650 
71,622 41,275 191,092 78,234 40.9 164,13 
18,304 3,161 9,837 Ce 6 cee 0 lie 
smdecom. stawades 24,087 8,482 35.2 23,5 
a ee 39,508 14,479 36.6 32,1 
367,387 158,383 1,269,075 315,480 24. + 199,897 1,069,1 
ipedtn  6heead 23,609 8,549 36.2 —9,279 32,8 
30,385 15,526 474,406 164,802 34.7 +108,112 366, 29 
bencea coped 33,693 11,565 34.3 +4,461 29,2 
89,072 45,038 3,281,931 1,207,252 36.7 —30,422 3,312,385 
cceesus seeece 17,021 9,618 56.5 + 4,863 12,15 
11,940 3,505 269,403 96,514 35.9 + 60,896 208.5 
31,709 14,889 50,550 16,827 33.2 + 24,313 26,23 
812 ee, :. (deeece.. - “epiend i - wanes ataeme 
67,245 28,925 204,952 68,345 33.3 + 6,884 198,068 
43,248 15,188 164,904 48,097 29.1 + 15,010 149,894 
G00. - siweee 6,180 SS eres 
S4eees Saw ee 113,299 52,333 46.1 +7,817 105,482 
$93 321 88,870 33,422 37.6 —14,012 102;882 
ceases esecse 78,071 18,106 23.1 + 14,058 64,013 
24,304 12,599 tt eer eke — +9,316 89,106 
sess See ees 16,331 7.919 48.4 + 5,885 10,446 
C2eeee  weanes 55,754 174,319 312.6 —283,597 339,351 
18,413,267 9,351,923 127,886,082 49,970,418 39.1 +7,280,579 120,605,503 
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Massachusetts Compulsory 


Act Faces Rough Sledding 


By WILLIAM C. HILL 


Companies and agents again face the 
threat of compulsory automobile liability 
measures in a majority of state legislatures 
now in session. The best argument against 
the bill is the hectic experience in Massa- 
chusetts. Mr. Hill has been watching the 
results there closely since the measure was 
enacted 13 years ago. Reprints of this 
article for distribution to legislators, agents 
and the public can be obtained from THE 
NATIONAL UNDERWRITER for $2 per 100 
and $10 per 1,000. 


BOSTON—More attention is being 
given by state legislatures each year to 
the problem of compensating victims of 
automobile accidents. Compulsory in- 
surance is freely suggested as the best 
solution in legislative circles but the 
experience during the last 13 years in 
Massachusetts under its compulsory act 
indicates there are many difficulties 
which arise in the practical administra- 
tion of such a measure which may be 
overlooked by proponents in other states. 

Primarily, the Massachusetts act is 
destined to compel all motor car driv- 
ers, to become financially responsible 
through insurance, bonds, or private 
means, for injuries or the death of any 
person who might become the victim of 
an automobile accident, and to make 
certain that the injured parties can col- 
lect adequate indemnity for their injuries. 


Only Two Major Changes 


Notwithstanding all the criticisms 
which have arisen over the compulsory 
law in Massachusetts, no one seems to 
be able to come forward with construc- 
tive changes which meet with favor. 

In its 13 years only two outstanding 
changes have been made. In 1935 guest 
coverage was removed as a compulsory 


feature. This was but a _ subterfuge, 
however, as the commissioner was 
ordered to reduce the rates, which he 


did by dropping the $3 guest coverage 
charge from the compulsory premium. 
{t merely reduced the coverage and left 
the guest feature optional as a separate 
charge. 

The other principal change was ef- 
fected a year ago when the assigned 
risk plan was adopted. Two Boston 
mutual casualty companies failed sud- 
denly and left some 18,000 car owners 
on the highways without insurance cov- 
erage, much of which was undesirable 
business. 


Over 11,000 Risks Assigned 


The rating bureau immediately insti- 
tuted a plan of assigning all these risks 
proportionately among the companies 
handling the line. As many as 3,200 
risks were so assigned in one day. Last 
year, 11,092 car owners who could not 
get insurance directly from companies, 
were placed on the assigned list and the 
companies compelled to furnish cover- 
age. 

Efforts have been made in the legisla- 
ture to have the compulsory law re- 
pealed, but they have invariably failed. 
This has been largely due to the fact 
that the rural communities, which have 
by far the largest representation in the 
legislature, enjoy the lowest rates under 
the zoning plan of the law’s application. 
Efforts have also been made to adopt a 
merit or a demerit rating plan to re- 
ward the more careful drivers but this 
has each time failed, although a very 
concerted and strong effort will be made 
along that line in the present session 
of the legislature. 


Fourteen Companies Fail 


The insurance reputation of the state 
has not been enhanced by its experience 
with the compulsory law. Some 14 
mutual casualty companies sprung up 
with the advent of the law and all have 
failed with disastrous results. Scandals 
have arisen in connection with these fail- 
ures and the last of the special investi- 


gating commissions has still to report 
to the present legislature. This trouble 
will probably not be repeated, for the 
present commissioner has met the situ- 
ation by calling for $200,000 guaranty 
capital with $100,000 of actual paid for 
business and a number of other safe- 
guards before a new mutual casualty 
company may commence operations. 

Politically, the act has resulted in 
some unsavory conditions in the past, 
but this situation has been improved 
during the incumbency of the present 
commissioner. 





RETURN INADEQUATE 





Some of the outstanding features of 
the operation of the law are: 

Companies’ return inadequate. Casu- 
alty companies writing compulsory auto- 
mobile liability insurance in Massachu- 
setts claimed four years ago that they 
had lost $15,000,000 on the line since the 
act went into effect. Each year since 
they claim to have lost from $2,000,000 
to $2,500,000 additional. The acquisition 
cost allowance has dropped from 25 per- 
cent to 12 percent and the 2.5 percent 
allowance for profit (in the act) has 
never been secured. An impartial critic, 
Prof. Ralph H. Blanchard of Columbia 
University, covering the five year period 
from 1931 to 1935, stated: “To provide 
sufficient funds for actual losses, ex- 
penses at the stock company ratio, and 
2% percent profit, would have required 
$10,905,888 in additional premiums, or 
an increase of slightly over 9 percent of 
the premiums actually earned. It is 
clear that the rates have not been ade- 
quate, as required by the act, and the 


have transacted the 


” 


stock companies 
business at a loss. 
Stock companies took their case to 
the courts two years ago, rebelling 
against the continued slashing of the 
rates in the face of mounting costs and 
losses. After hearings by a master and 
revision of his report by the supreme 
court, decision was handed down calling 
for an increase of 5.8 percent in rates 
on passenger cars and 6.6 percent in- 
crease on commercial vehicles. How- 
ever, before the final decision was 
reached the companies had collected 
their premiums for the coming year and 
it was impracticable, if not impossible, 
to collect the additional allowance. 
Some commissioners have arbitrarily 
reduced the companies’ claims and one 
took merely a five year average in fix- 
ing the basic rates. The general prac- 
tice has been to take a five year average 
and temper it with the most recent two 
year losses, but the companies have all 
aloffg insisted there should be also con- 


sidered a loss development factor to 
reflect the current trend of accident 
costs. 

The companies will doubtless get 
some advantage on the new plan for 
assigned risks, inasmuch as_ slightly 
higher rates are allowed, especially 


where cars are insured for a part of the 
year, and because of the fact that no 
commissions are allowed on the assigned 
business. 





HARD ON AGENTS 


Agents are dissatisfied. General agents 
have seen their commissions on com- 
pulsory coverage drop from 25 percent 
to 17.2 percent, and then to 12 percent. 
On top of this the recent assigned risk 
plan, and 11,092 cars were on the as- 
signed list last year, have been handled 
by the bureau without allowance of any 
commission whatsoever to the agents. 
Under the compulsory law some 1,145,- 
519 motor vehicles are insured and all 

(CONTINUED ON PAGE 32) 
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LIABILITY 


POLICY 
Keeps Going Places 


T= past few years have witnessed 

many notable improvements in 
automobile liability coverage. The con- 
tract as it is today offers the broadest 
protection yet made available to 
motorists. The Companies below tire- 
lessly lend their support to develop- 
ing the scope and character of this 
policy which fills the protection needs 
of millions of Americans. 


AMERICAN SURETY COMPANY 
NEW YORK CASUALTY COMPANY 


HOME OFFICES: 100 BROADWAY, NEW YORK 
Both Companies write FIDELITY - SURETY - CASUALTY 
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Inspection Reports Have New Value 


(CONTINUED FROM PAGE 11) 





judge the value of the loss information 
furnished and to set his action accord- 
ingly. 

After covering the driving record of the 
insured himself, the next step with the 
inspector is the subject of other driv- 
ers. The present day automobile in- 
surance policy affords wide coverage. 
As a rule, it covers not only the insured 
himself, but others who may drive the 
car so long as the individual driving be 
old enough to be licensed and be using 
the car with the permission of the in- 
sured himself. 

Skilled ‘inspectors learn to look for 
other drivers in certain type cases. If 
the insured is married, his wife may be 
expected to drive. If he is of middle 
age, he may be expected to have grown 
children who drive. If the insured is 
single, possible other drivers may be ex- 
pected among his brothers, his sisters, 
or parents. Sometimes a friend or a 
fiancee may drive the car. A student 
risk may very often produce other 


drivers in the person of friends and fel- 
low students. 

The fact that these other drivers have 
accidents has been frequently proven. 
A classic example is found in a report 
on the treasurer of a large midwestern 
firm. This risk was worth a half mil- 
lion dollars and had an income of $30,- 
000. He was well and favorably re- 
garded and he was a capable and safe 
driver. However, investigation revealed 
that the new car was also driven by his 
young son, age 17. This boy was a wild 
lad, given to drinking and to reckless 
driving. His license had previously been 
revoked by the state police after he 
killed a woman and had been restored 
only after a lapse of 10 months. 

Only a few months after the report 
was made, the son had another accidtnt 
in which the new car was smashed to 
such an extent it had to be turned in. 
The indulgent father purchased the 
youngster another car. 

Other cases of similar type are reports 


on a real estate and insurance propri- 
etor with a child of 15 driving; a doctor 
with a son of 19 driving; a farmer with 
a child of 16 driving; and so on. 

To the layman it is a source of won- 
der that insurers are able to so suc- 
cessfully underwrite coverage where 
the insured himself may be only one of 
several driving the car. 


Complicating Factors 


In recent years there have been a 
number of new developments in auto- 
mobile underwriting which have added 
to the difficulty of making automobile 
inspection reports, and which have em- 
phasized the need for thoroughgoing in- 
quiry on the part of the inspector. One 
of these factors is the premium rating 
plan. When the companies installed a 
plan of granting rate differentials ac- 
cording to whether a risk was entitled 
to A or Al or B rating, according to 
the uses of the car, extent of use, num- 
ber of drivers, ages of drivers, etc., the 
inspector found the need for the reports 
which he makes increased, and his re- 
sponsibilities increased. Underwriters 
have looked to the automobile inspec- 
tion report to point out the preferred 








Rainy Day Sales Check-up 
Helps Increase Premiums 


Turn rainy days into increased 
premiums. hen the weather re- 
Stricts your outside sales activi- 
ties, use the telephone and 
check-up on automobile insur- 
ance. 

“It’s nasty driving today, Mr. 
Jones. You have to be careful 
because it is hard to see other 
cars at cross streets. It pays to 
go easy on the brakes to keep 
from skidding. By the way, are 
you fully protected against . . .?” 








risk, Often the reports sustain the ap- 
plication for rates as Class A or Class 
Al. At other times the reports pro- 
duce information showing that such a 
classification is not deserved. Retail 
Credit Company reports disqualify for 
A rating 4.6 of the insured reported 
upon so applying, and disqualify for A1 
rating 6.2 percent of the insured so ap- 
plying. This disqualification, of course, 
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Largest & Best Equipped Shop 
Specializing in Insurance Work 
Complete Rebuilding 








Latest Equipment Including 


Two Frame and Axle Straightening Racks 


Dynamic and Static Wheel Balancer 
Quick Service—Low Cost—Guaranteed Work 








Under Supervision of 


“CLIFF WOODBURY" 


Nationally known race car builder 
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ELGIN AUTO REBUILDERS, INC. 


A. Aronin, President 
216-218 Prairie St. 


RENDEL AUTO RECONSTRUCTION CO. 


ADOLPH RENDEL, President 
6241 Calumet Ave. 


Rendels is the largest organization downstate equipped 


wrecked automobiles—specializing in insurance work. 
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Hammond, Ind. 
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Let Us Estimate Your Next Job 
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covers such points as other drivers, age 
of other drivers, use of the car and the 
like. 

Such other innovations as the guest 
hazard clause and driving of other auto- 
mobiles on the part of the insured have 
been met in the inspection report by 
query to bring out the guests carried 
and whether the insured himself drives 
other cars and if so, what. The finan- 
cial responsibility laws have brought 
with them more assigned risks. These 
risks in turn have to be inspected with 
ore a: Be care and with particular thor- 
oughness. The inspection companies 
have endeavored to meet this added re- 
quirement on their service and have been 
able to do so with a good score. 


National Defense Program 


Before the inspection reporting com- 
panies there is now the problem of the 
national defense program. Many auto- 
bile underwriters feel that there will be 
more losses of all kinds during 1941 due 
to this same program. More workers 
have money to purchase cars. Some of 
these workers will not be good moral 
risks for fire, theft and collision or for 
public liability and property damage. 


Universal employment at high wages 
will bring with it a tendency toward 
higher claims for personal injuries. 
Property damage claims will increase 
due to increased prices for material. At- 
torneys will demand higher prices for 
their services. Altogether there is a 
need for increased care in underwriting 
and, therefore, for increased care on the 
part of the reporting companies in giv- 
ing insurance companies the facts on 
insureds. 

The problem of getting information on 
soldiers is a difficult one for the inspec- 
tor. Many camps are difficult of access, 
and when access is obtained, informa- 
tion is hard to secure. The car of the 
new soldier is not always well cared for 
nor well garaged; areas around the new 
camps are new and changing with often 
congested roads. These and _ other 
problems are receiving the constant at- 
tention of the inspection companies. 

The question “What does the inspec- 
tor look for when he is making an auto- 
mobile insurance report” is not simple 
or easily answered. To make a good and 
complete report on the automobile risk 
today, your inspector must be argus- 
eyed, tough of hide, and a diplomat. 


Sees Wave of Premiums 


Coming From Wage Earner 
(CONTINUED FROM PAGE 4) 





concentrating his attention on these em- 
ployes has succeeded in writing over 
150 individual automobile policies on 
members of the group. Some of this 
business has been on the agency’s books 
for eight years now. Persistence is 
good, and thus far only one claim has 
developed. 

One of the objections to writing auto- 
mobile liability insurance on wage earn- 
ers is that such men cannot write a 
check for the full premium and it means 
a series of collection calls. Some agents, 
however, have discovered that such col- 
lection calls may be opportunities, rather 
than tiresome expenditures of time and 
effort. They have found that many of 
these wage-earning policyholders needed 
other lines of insurance such as life, ac- 
cident and fire and also that they can be 
made to serve as centers of influence 
among their friends and neighbors who 
need automobile or other lines of insur- 
ance. 

The wage earning classes seem likely 


to be the principal beneficiaries of the 
defense boom. Factory workers and 
building mechanics are working full 
time and overtime. Many of them are 
getting pay increases or bonuses. They 
are not being called upon to bear a 
heavy burden of taxation, Such men 
have a very real need for automobile in- 
surance and they have the money to pay 
for it. Every producer who is anxious 
to increase his volume of automobile 
business should study all possible ways 
of developing this market. 


Urges Sale of High | Limits 


Every claim man urges the sale of 
high limits, W. C. Jainsen, vice-presi- 
dent Hartford Accident, points out. 
Higher limits are relatively cheap, and 
nothing is more disturbing to an assured 
than to have to dig into his pocket and 
pay that portion of a claim which is in 
excess of his policy limits. Even if he 
does not ultimately pay, he may have 
many months of worry during which a 
suit against him is pending in which 
damages are asked that are far in ex- 
cess of his policy limits. It is worth 
the price in mental comfort alone. 
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Phones Longbeach 6648-6649 


H. J. SANDBERG COMPANY 


Complete Rebuilding of Automobiles 


Machine and Sheet Metal Work. Lacquer Painting and Upholstering. 
We Specialize in Rebuilding Burned and Wrecked Automobiles. 


5745-49 BROADWAY, CHICAGO 
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This car didn’t have a chance as a “blitzkrieg” earthquake toppled the Wood- 
row Hotel.garage building on top of it at Brawley. Calif. The shock and many 
others caused damage estimated at hundreds of thousands of dollars.—Acme photo. 


Four Sales Factors Viewed 


(CONTINUED FROM PAGE 14) 


determined your market, it’s pretty im- 
portant that you cultivate it as best 
you can through those forms of adver- 
tising which seem most appropriate to 
your needs. Let’s not forget that day 
after day the insurance industry is com- 
peting against big-time advertisers who 
are out to squeeze every possible penny 


away from Mr. Consumer who, when 
all is said and done, wil! never have 
more than 100 cents in every dollar on 
any given day. If we don’t do our 
share, nationally and locally, to sell Mr. 
C. on the need for protection, he will 
probably have mighty few pennies left 
in that dollar of his when we finally 


get around to belated personal solicita- 
tions. 


Not Sufficient Progress 


Point number three had to do with 
bank financing of automobile »remiums. 
It's a trend in the business, if there 
ever was one. And yet after more than 
five years of continuous promotional 
work on the part of a small number of 
company executives, the awful truth is 
that we've not made the progress which 
should have resulted from the publiciz- 
ing of such a sound idea. There are 
thousands of banks in this country to- 
day still not convinced of the merits of 
this type of personal loan. And, in the 
last analysis, the convincing can be done 
effectively only by well-informed local 
agents. There is a point beyond which 
the most fervent pleading and persua- 
sion of company officials can have no 
effect. 

We seem to have come, and 
speedily, too, to point number four. 
that was the 


rather 
And 
observation which centered 


about the failure of insurance men to 
make use of the new techniques of vis- 
ual selling which have been developed 
so successfully in so many other fields 
lately. 
Function of Visual Presentation 

\ visual sales presentation is essen- 
tially a chart to better selling. It takes 
cognizance of three things: 

1. It paints a picture for the pros- 
pect so that he can absorb the most 


information in the least possible time. 
It cues the salesman 
it impossible 


9 


in his inter- 


view, making for him to 


omit or neglect some important selling 
point. 

3. It commands the complete con- 
centration of the prospect, keeping him 
from getting away from the purpose of 
the sales interview. 

A visual presentation does not have 
to be elaborate. But it should show, as 
graphically as possible, the hazard to 
be counteracted, the cost of anticipating 
those hazards and the social responsibil- 
ities which can be met by transferring 
certain risks to a third party. There is 
a wealth of valuable material in almost 
every daily newspaper in the country 
which can be marshalled into a sure-fire 
visual sales story. 

It is fairly easy to define a large 
number of the intangibles which affect 
our daily living. But when it comes to 
“salesmanship” you're on your own. 
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Salesmanship is what you make it and 
no hard-and-fast rules are going to 
make a better salesman out of you. 
Yet there are certain fundamental 
considerations which deserve recogni- 
tion. There are ways of making pro- 
duction more profitable. There are 
methods and systems which should be 
mastered if you hope to make the most 
of your opportunities. And in this par- 
ticular piece of correspondence they’re 
brought to your attention with no idea 
of trying to say that you have to use 
them all if you hope to make money 
but merely to indicate the existence of 
certain check-points of promotional ac- 
tivity that are even now being sagely 


regarded by promoters who are making 
money in many other fields. 
Face Great Challenge 

We in the insurance business face a 
great social challenge. We should not 
consider our work well done until we 
have minimized as completely as pos- 
sible the total possibilities of any un- 
foreseen occurrence. That is the pre- 
mise the public accepted when it gave 


us our franchise. That is the respon- 
sibility we must ultimately discharge. 


And the sole purpose of this preachment 
is to suggest that more alert salesman- 
ship may help us discharge our respon- 
sibilities sooner and better. 








VIRGINIA SURETY COMPANY 


INCORPORATED 


“Specializing in Long Haul Trucking Coverage” 





STATEMENT OF CONDITION AS OF DECEMBER 31, 


1940 





ASSETS 


Coe Mh TOs 6isscccicczas $175,440.53 
U. S. Government Bonds 
at Market Value......... 366,582.50 
$542,023.03 
Premiums in course of col- 
lection less than 90 days..$ 34,024.96 
Reinsurance due and in 
transit on paid losses...... 1,579.69 
Accrued interest on invest- 
SOND sis crsacdaeteisraseianss 853.23 
Bonds on deposit to guar- 
antee I.C.C. filings, ete.... 5,000.00 
41,457.88 


TOTAL ADMITTED ASSETS..... $583,480.91 
NOTE: 


Furniture, Fixtures, 


and Premiums in course of collection over 90 days, 


LIABILITIES 
CURRENT LIABILITIES 
Reserve for claims in pro- 
cess of adjustment......... $ 16,083.18 
Reserve for unearned 





OR, Skndivsgnendeu ees 4,129,61 
Reserve for commissions to 
SONNE AED Sh ccncctssccuesse 10,207.47 
Reserve for taxes.......... 10,024.57 
Balances currently due 
other companies for rein- 
surance effected ........... 8,046.45 
Total Current Liabilities $ 48,491.28 
OTHER LIABILITIES 
Collateral deposited by 
other Yao to guaran- 
tee I.C. RRS $ 17,500.00 
Funds ‘withheld from re- 
insurers by agreement for 
unearned premiums and 
unadjusted claims ......... 89,275.45 
Total Other Liabilities... 106,775.45 
TP pcitdiniodenntmsvade 000. 06 
TIE. annvinndeawcscconhane "128,214 18 
Surplus as regards policy holders.. 428,214.18 
Total Liabilities, Capital and 
Se Jhsadddiavadesateessvessswes $583,480.91 


and other assets 


of non- admissible character are not included in above statement. 
Licensed in: 
Alabama Kansas Oklahoma 
Arkansas Kentucky Rhode Island 
Delaware Michigan Vermont 
District of Columbia Minnesota Virginia 
Flori Missouri ‘ennessee 
Georgia Nebraska West Virginia 
Illinois North Carolina Iowa (For filing purposes 
Indiana Ohio only) 


Virginia Surety Company, Incorporated. is qualified with the U. S. Treasury Depart- 


ment and the I. C. C. for filing 


Direct all inquiries 


bonds on interstate operations. 


to Executive Offices 


752 Edison Bldg., Toledo, Ohio—Main 8012 
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A pyramid of success based on conservative underwriting and prompt payment of claims. 
We are also proud of our record—22 years of faithful service to our agents and policyholders. 
Our Field Men are more than anxious to call on any reliable agent whe would like to represent the FREEPORT in 
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SURETY 


This Service is Indispensable 
... lo Agents and Kkieldmen 


@ Are you satisfied with the information you have about the new Comprehensive Auto 
Liability policy and the Comprehensive General Liability policy? A recent supple- 
ment of The Fire, Casualty and Surety Bulletin Service discussed these contracts and 
their rules. These policies impose a heavy responsibility on every insurance man who 
has contact with the public. Failure to thoroughly explain the coverage and premium 


obligations of the insured may cause embarrassment. 
* * 


@ A compilation of the laws of all the states and territories relating to the handling 
of insurance by non-residents including license requirements, countersignature, limita- 
tions of non-residents and commissions, a fifty-two page bulletin was furnished sub- 
scribers to this Service in a recent supplement. This data was assembled after months 


of careful research. 
* * 


@ In two large volumes completely indexed and arranged for easy and quick reference, 
you can have the facts about policies, coverages and underwriting practices. The Fire, 
Casualty and Surety Bulletin Service answers most of the questions which puzzle an 


agent in the course of daily business. 
* * 


@ And the data in the Service is always up to date. Monthly supplements revise pages 


and add to the information keeping the Bulletins current. 


°°? When the Fire, Casualty and Surety 
Bulletin Service is installed in your office, you 
will have, in convenient form, the kind of infor- 
mation to help you write more business and to 
protect the business on your books from com- 
petitors. Instead of searching and inquiring in 








SOME SUBJECTS TREATED IN 
RECENT SUPPLEMENTS 


Cancellation Notices—Owners Protective Bond—Extended 
Coverage, Vandalism—Inland Marine, Personal Property 
Floater — Public Liability, Changes — Fallen Building 
Clause Waiver — Comprehensive Automobile Liability — 
Additional Living Expenses Insurance—Countersignature 
and Commission Laws—Single State Reporting Forms— 
Non-Resident Agency and Brokerage Laws — Inland 
Marine, Definition — Power Plant Insurance, Malicious 
Damage—Garage Keepers Legal Liability Insurance — 
Forgery Insurance-Automobile Liability, Passengers for 
Charge—Automobile Liability, Trailers—Profits and Com- 
missions Insurance—Automobile, Single Interest Collision 
—Fire Insurance, Fallen Building Clause — Automobile, 
Non-Ownership Liability—Bankers and Brokers Blanket 
Bonds—Resident Burglary, Theft Outside Premises—Resi- 
dence Liability, Additional Residences—Extended Cover- 
age—Comprehensive Auto Policy, Glass Breakage. 




















THE FIRE, CASUALTY & SURETY BULLETINS 


(A National Underwriter Co. Publication) 
420 EAST FOURTH STREET 
CINCINNATI, OHIO 





many places for the answers to sales and under- 
writing problems, you can turn to your FC & S 
Bulletin Service for a prompt and accurate an- 
swer. The Service is four fold. It consists of 
the two volumes of 1600 accumulated issue 
pages; monthly supplements of from 30 to 80 
pages; the “Pointers” page in each supplement 
which gives you the important features of that 
issue in a few words; questions and answer serv- 
ice, if your problem is not answered in the Bul- 
letins, you can ask the Editor for help. 


10 Day Approval Order 


THE NATIONAL UNDERWRITER CO. 
420 East Fourth St., Cincinnati, Ohio 


Send me the F. C. & 8S. Bulletins (all past issues, indexes and two binders) 
on ten days’ approval. At the end of that time I will either return them, 
or send check for $6.00 and four subsequent checks of $4.75 each in 1, 3, 6 
and 9 months for bulletins received and one year's service. 


You may continue my subscription beyond one year (at $4.25 for each 
three months’ service) until I give you written notice to the contrary 


NAME ... 


ADDRESS ... 
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Two of hundreds of parked cars that were damaged when pieces of buildings 
and signs fell on them during a 60-mile an hour gale, the worst since 1898, that, 
swept Chicago. The storm did over a million dollars damage in the city—Acme 


photo. 


Faces Rough Sledding 
(CONTINUED FROM PAGE 27) 
this business has to be written during 
the month of December, as the com- 
pulsory cover runs from Jan. 1 to Jan. 1. 
It is a tremendous job for the agents 
and with an allowance of but 12 percent 
for general agents, and still less for 
agents, and no commission on the as- 
signed risks, most of which have origi- 
nally gone through the hands of agents, 
it is not surprising that the agents rebel 
at the job and complain of the return. 

a * + 


Accident experience. While it is not 
claimed the act has any relation to the 
accident experience the comparative 
figures from 1926, the year before the 
act went into effect, and for 1940 are 
interesting: 


Percent 

1926 1940 Change 
Registrations..838,111 1,145,519 +35.48 
Fatalities ..... 681 618 —10.10 
> re E 52,887 +108.06 
Collisions 43,571 + 58.80 





In 1927 there were 40,651 claims made 
against the insurance companies and 
this increased to 71,783 in 1937, or an 
increase of 76.58 percent. It is believed 
the figures for 1939 and 1940 will ob- 
serve much the same trend. 


Clogging legislation. From the first 
year the compulsory act went into effect 
the state legislature has been annually 
besieged with bills affecting the opera- 
tion of the act. In recent years over 
100 bills affecting the act have been 
filed annually. Persistent bills have been 
those for a state fund, for a uniform 
rate throughout the state, for repeal of 
the law, for merit and demerit plans and 
for a financial responsibility law. In the 
present session of the state legislature 
there were 18 bills for a uniform rate 
alone. In the year 1931 so many bills 
were filed, 51 proposals, and so much 
agitation was aroused, that the governor 
called a special session of the legislature 
to consider the law and, after an expense 
of $138,000, only one bill was enacted 
into law, having to do with tort actions. 

* * * 


Increased litigation. In the first year of 
the act there was an increase of 4,201 
cases in the superior court, of which 
4,093, or 97.4 percent were motor vehicle 
cases. Motor vehicle cases increased 
127.7 percent while other cases increased 
by 1.6 percent. Lower courts were 


finally opened to automobile cases which 





has tended to lessen the congestion of 
these suits. However, the lower courts 
are even now a year behind and to geta 
case through the higher courts means a 
wait of three to four years. It is clear 
that the Massachusetts citizens are 
strongly claim-minded. 
* © 2 

Increased contempt for the law. 
False registrations, to get the benefit of 
the lower rated zones, continues to be 
one of the outstanding offenses of the 
zoning system. Originally there were 
some six zones and these have grown 
to 14, with a marked difference in the 
classified rates, offering a strong induce- 
ment to give a wrong address. There is 
a growing tendency of car owners to 
admit blame for accidents to enable 
each other to secure compensation from 
the insurance companies. These go all 
the way from nuisance claims to serious 
injuries and cost the companies a great 
deal of money. A state law passed in 
1938 imposed a penalty of $200 or two 
years in jail for giving a false address, 
which followed a year in which 15,000 
gave false addresses. There are still 
many offenders, however. 

* * * 


Cars illegally on the road. It is esti- 
mated some 6,000 cars are illegally on 
the road. These consist of the automo- 
biles illegally registered, stolen cars, and 
those on which the insurance has run 
out. Finance companies, unable to col- 
lect premiums, issue cancellations, but it 
is weeks and sometimes months before 
plates can be picked up. A new racket 
has been the collection of plates from 
cars left on dumps and used for operat- 
ing cars. 

* * 

Assigned risk plan. The assigned risk 
plan, now in its second year, will prob- 
ably accomplish considerable good in- 
asmuch as car owners have to show a 
much better record to secure an assign- 
ment policy than the companies were 
ever allowed to demand. Based on a five 
year experience, the car owner who fails 
to be accepted by three companies and 
applies to the rating bureau for assign- 
ment, must show that he has not been 
guilty of some eleven different infrac- 
tions before his risk will be accepted. 
If he has a record for intoxication, fail- 
ure to stop and report an accident, 
homicide or accident, excessive speed 
with injury resulting, operating a car 
after license revoked, operating without 
authority, loaning his license, false state- 

(CONTINUED ON LAST PAGE) 
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Full Cover Stock Group Is Up 13.5% 














Plus signs prevail in comparing net writing practices and yet is aggressive 
automobile premiums written of the full TEN FULL COVERAGE AUTO LEADERS in production. Its loss ratio has been 
coverage stock companies in 1940 with : - : . enviable right along. Last year it was 

Tr ) . > . y " . . iasise: ° ian 
the 1939 record. These are the stock Prems. Prems. JoInc. Prems. Prems. 36.5, the vear before 33.8 and in 1938 it 
: ; ‘ ‘ , oa ’ 
companies that in one corporate entity ae od Re A ¢ Pia ~, Decr. : 1938 : 193% . was 37.8. ; 
insure all of the automobile lines—fire, : ner ate 08 $a 04 dN sieN ooo ype +20.9 were yee Other especially noteworthy gains 
theft, comprehensive, collision, public ~ Pacific Inc ce eee wenvers +o 978 She pe 2,785,008 were recorded by Northwest Casualty, 
liability and property damage. None oi 3. Trinity-Universal ... 3,186,861 2,981,145 +6.9 2,860,766 2,796,063 ° ‘ . wate 20 af 
y and property damag Sige Th @ ith ean Ve nk oe a > Sees Odd < running mate of Northwestern Mutua 
them is licensed in New York, and 4. Com’l Stand., Tex... 2,450,746 2,485,024 —1.3 2,129,943 1,889,034 © P ns Rai : ¢ 
ae ¢ gets - - < 2 308.266 994.96 56 995.97 9 055.5 Fire of Seattle; National Automobile of 
hence, such companies are free to make 5. Amer. States ...... 2,308,269 — 1,994,968 +15.6 1,995,974 2,055,914 NEO": nthe smnity, American 
one charter do for all automobile lines. 6. Northw. Cas., Wash. 2,264,365 1,783,265 +26.9 1,309,996 1,216,697 California; Pacific Indemnity, y _— 
The group as a whole had a premium 7. Buckeye Un. Cas., O. 2,059,449 — 1,804,260 +14.1 1,791,361 1,751,159 States of Indiana, which just the other 
gain of $5,656,813 and the loss ratio was 8. Amer. Indem., Tex.. 1,874,853 1,714,053 +9.3 1,594,363 1,507,002 day launched a fire insurance running 
39.7. This compares with a loss ratio 9. Natl. Auto, Cal...... 1,603,191 1,167,039 37.3 521,714 225,926 mate, General Casualty of Wisconsin, 
of 39.2 in 1939 and 40.9 in 1938, 10. United Pacific ...... 579,827 1,594,393 —1.0 1,332,447 1,231,529 part of whose gain is undoubtedly ex- 


plained by its reinsurance of Midwest 
Auto Underwriters of Freeport, Ill., and 





Gains in Collision 


While a good many of these com- group were more than $2,000,000 higher P.D. was up about $600,000. Buckeye Union Casualty of Columbus, 
panies showed increases in auto P.L., than in 1939 and the fire, theft and Ohio Casualty turns in a gain in pre- Ohio. ; ie r 
the largest gains by and large were in comprehensive premiums were greater miums ot better than $1,000,000. Ohio The premium gain for the full cover | 


collision and in fire, theft and compre- by about $1,200,000. Liability premi- Casualty has been a very successful en- companies as a whole was just a little 
4 hensive. The collision premiums of this ums were about $1,900,000 higher and terprise. It pursues conservative under- shy of 13.5 percent for the year. 




































—__—_— - 1940 _ — saline aiding, * 2 aes | 9 39 ———— ey, 
Total Loss Inc. or Dee. Fire, Theft & Comp. Lia bility Property Damage Collision Total Loss Inc. or Dec. 

Prems Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems. 
Am. F. & Cas., Fla. 404,898 146 36.2 370 58,672 14,418 186,945 65,407 66,485 92,791 31,557 408,268 106,082 25.9 + 46,989 
Amer. General, Tex. 903,421 414,581 45.8 + 72,199 227,201 80,859 318,351 169,905 100,134 257,735 F 831,222 242, 29.1 + 251,504 
Amer. Indem., Tex. 1.874,853 801,822 42.7 +1606,800 978,506 411,009 342 > 308,183 1.714.053 690, 40.2 . 119,690 
Amer, States -+« 2,308,269 803,565 34.8 + 313,301 991,486 293,890 415,319 164,033 572,283 1,994,968 K $1.2 —1,006 
Anchor Cas., Minn. 1,216,114 43.0 + 144,328 622,516 264,813 238,924 107,692 201,295 1,071,786 $4.1 + 131,812 
Atlantic, Tex. 2 2 42.3 + 193,814 25,067 1,155 5,671 4,876 305,397 40.3 
Beneficial Cas., Cal. 425 14.3 ee : . 13 ee 9,920 apaiaaitl t ee 
Buckeye Un. Cas.,O 830,317 40.3 ,189 424,245 230,776 334,559 1,804,260 724,616 40.1 
Coml, Stand., Tex. 2,450,746 908 40.0 106,822 1,3 488,130 170,461 339,208 2 1,095,598 
Economy Auto., Il. 41.6 26,463 q 141,188 48,970 189,688 
Employers, Ala.... 28.4 26,410 11,054 68,916 
Employ. Cas., Tex. 42.6 314,591 154,651 1,405,031 02,759 
Freeport Mot., Ill. 31.0 182,696 851,739 
General Cas., Wis 38.7 315,504 1,128,305 
Gov't Employes f 101,169 566,173 I 
Hawkeye Casualty 404,313 202,863 68,283 684,177 
Hoosier Cas....... 342,977 153,142 77,942 764,718 
Houston F. & Cas. 1,579 —i 3,987 41,485 
Illinois Cas veee 210,195 100,752 41,476 423,774 
Illinois Natl. Cas.. 356,714 113,804 154,454 62,885 776,819 
pera, BD Cicccs _80508 88,2060 25.0 +8936  j33,.006  j j§$§.3876 i= c0s0058 | #0806 1,567 477 £1,812 
Indiana 288.564 150,485 119,396 70,216 761,055 
Industrial —739 i ceecee —202 eeahse 8 Ee | useaee) P pee aes j 
Mercer Cas eee 282,211 134,965 110,643 56,610 02,349 
Mid-Am Cas - Scere eee: Se ee eee ee ee ee ee ee) ee eg er 3 47,169 





Mot. Veh. Cas., Il. 50,436 820,482 






































Natl. Auto., Cal.. ‘ 64,689 1, 7 
North. Cas., Wash 1, 101,769 1, 
Ohio Cas ‘ay + 3, 5 . 4,8 1, 
les oo eas ; 47.8 
Paste tusiey.... Sy 3 34.8 
Pacific Indem. ... 1,922, 578,010 3,3 1, 54.0 
Pref'd Auto Mich 99, 256,004 171,017 35.9 
Sub'rb'n Auto., Ill. 504,102 234,973 99,065 30.4 
Tenn. Auto...... ‘ 387,419 234,882 87 3 45.1 
Tr'd'rs,& Gn., Tex. 412,991 206,454 33 ~ - , mf fog 
— a” eee 34973 | '339;961 149°783 "975,402 37.0 +101.798 
1Un. Emp. Cs. Tex.  ...... oi ‘ACA py bl A eae ee ee OOo 148,964 54.2 + 108,808 
United Pacific ; 827 42.6 14,566 201,236 65,465 290,689 1,594,393 34.8 + 261,946 
Wolverine ........ 1,454,571 669,494 46.0 + 194,222 227,178 68,822 239,031 112,547 1,260,349 37.5 + 319,046 
Total ocecee 427,678,603 18.967.776 39.7 + 5,656,813 6,519,094 1.956.013 22 8.788.935 8,417,180 3.729.345 42,018,790 16,498,082 39.2 + 4,137,133 
'In receivership —S —_— joa 
Producers Find Wage 
Earners Good Prospects 
Producers are finding that there 
are far more autcmobiles, both 
J new and second-hand, being 

bought by wage earners particu- 

larly because wages have increased 

and more people are employed. 

= fF In many of the defense enter- 
~ gw SHERI prises, factories had been running 
2 Ws part time but now are running 
bs full time, many of them having 

three eight-hour shifts. A num- | 

ber of workmen have not had a j 

car during the last few years be- 

cause they could not afford it. 

Therefore, now would seem to be 

a very good time to review one’s 

automobile business and lock for 

NS new prospects. 
INSURANCE a 
POLICY Auto Companies Total 715 

The statistical tables in this edition 
give the experience of about 715 differ- 
ent companies. That can be taken as 
the number of insurance companies in 
the country that write automobile in- 
surance. 

The stock fire companies comprise the 
largest subdivision of the automobile 
writing companies, there being about 

. 286 in that table. Then come the mu- 
\\ ¥ tuals with about 240, stock casualty 


companies, 95; full cover stock com- 
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vigor during the past few months. It is 
nothing new to hear automobile under- 
writers bewail collision losses, but the 
chorus of wails has been particularly 
mournful and polonged duing the past 
few months. The collision loss ratio 
with most companies has been running 
in the neighborhood of 70 percent. It 
seems to be a consequence of more 
cars on the road, greater use of cars, 
fancy grille work, headlights embodied 
in’ fenders, the absence of running 
boards, etc. 

Collision losses and property damage 
claims go hand in hand. All of the 
representative companies writing I.D. 
last year showed a substantial increase 
in losses that a good deal more than 
offset any increase in premiums. That 
increase was painful, because the cas- 
ualty companies traditionally rely on a 
good auto P.D. profit to offset losses 
in the auto personal injury line. 


Fear Cars of Draftees 


The companies these days are con- 
fronted with a number of new under- 
writing considerations. They are partic 
ularly fearful of automobiles owned by 
defense workers particularly in these 
mushroom towns that do not have social 
stability and they look with even less 
favor upon automobiles owned by en- 
listed men in the army, particularly 
draftees and recent volunteers. The 
latter, they feel, are about as objection 
able as student risks. Whether these 
soldiers will be able to get insurance or 
whether an issue will be created and 
such risks will have to be handled by 
assigned risk plans remains to be seen. 
Officers, National Guard veterans and 
higher ranking non-commissioned off- 
cers in the regular army and navy are 
regarded as desirable assured and have 
never caused any trouble in the past. 





FINANCE BUSINESS 





Finance business continues to be one 
of the major situations attracting the 
attention of insurance. All of the major 
finance companies now have insurance 
company affiliates and those insurers 
stepped forward conspicuously last year. 
Much of the General Motors Accept- 
ance Corporation business last year 
went to Motors Insurance Corporation 
that had been set up the previous year. 
This company charges tariff rates and 
is represented by General Motors deal- 
ers who are paid a commission in their 
capacity as insurance agent. It differs 
from General Exchange Insurance Cor- 
poration in that G.E.I.C. writes at a 
deviation and pays no commission. 

Motors Insurance has created quite a 
hubbub in a number of states in which 
it has started to do business. The or- 
ganized insurance agents take strenuous 
exception to this wholesale licensing of 
automobile dealers as insurance agents. 
In some states where the agents were 
sponsoring agent’s qualification laws 
they came in conflict with General Mc- 
tors. It is interesting that in Kansas 
at a conference with a committee of 
the Kansas Association of Insurance 
Agents, Orville Davies of G.E.I.C. and 
Motors Insurance assured the agents 
that General Motors dealers would con- 
fine their insurance operations to insur- 
ing financed cars and would not branch 
out into other lines or even handle auto- 
mobile P.L. and P.D. 

Service Fire of Commercial Invest- 
ment Trust and Universal Credit Cor- 
poration retained a lot more premiums 
on its own account last year and it 
stands seventh among stock fire com- 
panies in respect of automobile premi- 
ums. Emmco of Associates Investment 
Company of South Bend Ind., also went 
ahead conspicuously with a premium 
gain of nearly $4,600,000 and stands 
fifth among the leaders. Calvert Fire of 
Commercial Credit of Baltimore also 


retained more business on its own ac- 
count and begins to look impressive. 
It may be safely said that the com- 


mission situation on finance business 
has improved considerably. There are 
plenty of exceptions, but many of the 
companies are holding to a top commis- 
sion of 30 percent. At that rate of com- 
mission finance business can be rather 
freely placed, but agents and finance 
companies are finding it more and more 
difficult to get the fantastic commissions 
that were available a few 


years ago 





There has been some attempt to put 
into effect deals with banks that finance 
cars involving 25 percent rate deviation 
and a commission of 10 percent to the 
broker. In most places where such a 
setup has been instituted it has drawn 
fire from agents who stand on the argu 
ment that it is entirely inconsistent to 
give the person who is purchasin’ his 
car under contract an insurance rate 25 
percent less than that which is exdcted 
of the motorist who owns his car out- 


right 


Comprehensive Form Is Big News 


The long awaited promulgation of the 
comprehensive automobile liability pol 
icy, together with the comprehensive 
general liability form and the combina 
tion cemprehensive form, including all 
liability coverages, was the big news 
event of the year, not only in automo- 
bile insurance, but in all casualty lines. 
The comprehensive automobile form was 
promulgated jointly by the National 
Bureau of Casualty & Surety Under- 
writers and the American Mutual <Alli- 
ance, while the National Bureau alone 
offered the combination form. 

Providing for coverage of all automo- 
bile liability of the assured, with pre- 
miums to be determined by audit on 
the basis of the exposures actually de- 
veloped, the policies were the subject 
of many a discussion, public and pri- 
vate, during the winter and_= spring 
months. The automobile form was gen- 
erally regarded as less complicated than 
the comprehensive general _ liability 
form, largely because assured have been 
better sold on carrying complete auto- 
mobile liability coverage and hence no 
optional coverages and fewer exclusions 
and special rules were deemed necessary. 

In April, the scope of the compre- 
hensive automobile liability policy was 
materially broadened by eliminating the 
property damage liability minimum pre- 
mium and making the bodily injury 
liability minimum premium a flat $100. 
As first promulgated, there were min- 
imum premiums of $100 for bodily injury 
liability and $50 for property damage 
liability, but there was a further mini- 
mum premium of five times the light 
class 5 truck premium in the assured’s 
headquarters territory, plus the $15 
minimum premium for non-ownership 
and hired cars coverage, plus the $15 
minimum additional premium for com- 
prehensive liability insurance. This made 


* 


the actual minimum omprehensive 
automobile liability premium over $150 
in the great majority of territories and 


over $250 in many cities. Under the 
new minimum premium rules there is 
still a minimum additional premium of 
$10 tor comprehensive liability insur 


ance, but it may be applied toward the 
$100 minimum premium. Property dam- 
age liability insurance is still manda- 
tory, but there is no minimum premium, 
the property damage premium being 
thus that actually produced by the as 
sured’s exposure, plus 1 percent for 
comprehensive coverage, the latter sub 
ject to the $5 minimum. 


Minimum Premium Rules 

The minimum premium rules were 
also liberalized by a _ provision that, 
where comprehensive automobile and 
comprehensive general liability insur 
ance are carried in the same company, 
the minimum bodily injury liability pre 
mium should be $200 for both coverages. 
This applies where they are written un- 
der a combination of policy or under 
separate policies. Previously the mini 
mum premium was $100 for comprehen- 
sive general liability, plus the minimum 
comprehensive automobile liability pre 
mium. It is expected that this rule will 
work in favor of more comprehensive 
general liability insurance in most cases, 
since the automobile premiums are 
usually larger than the general liability 
premiums, but there will undoubtedly be 
some situations in which the reverse 
will be the case. 

The new comprehensive liability poli 
cies do not apply on the Pacific Coast, 
where the standard combination com 
prehensive form has been in force for 
some time. Most of the non-bureau 
carriers adopted the bureau forms, but 
there are still some comprehensive 


w 
at 


liability policies on the market, usually 
tailormade for special risks, on whic! 
the entire premium is quoted on a single 
unit of exposure, such as the assured’s 
payroll. Many insurance men 
particularly in the production field, look 
to this as the ideal 
comprehensive liability 

The comprehensive 
attention and agents 
found that its sale has been compara 
tively easy upon renewal of existing 
policies. It is generally conceded that 
the auto comprehensive form doesn’t add 
as much coverage to former contracts 
as does the comprehensive general lia- 
bility policy but on the other hand the 
difference in cost is small for the auto 
mobile comprehensive and most assured 
are quite willing to pay that cost to 
close any possible gap in protection 
One of the important by-products of 
the comprehensive policies has been 
their stimulation of agents to study the 
liability lines and to make a_positiv 
canvas of present assured and other 
likely prospects. It has served to get 
agents in circulation and there has been 
much business closed, not necessarily 
of comprehensive policies, but of othe: 
forms of liability insurance 


SPECIALTY COMPANIES 


sales or 


outcome of the 
program 

attracted 
have 


poli y 
widespread 








\ development to which the compre- 
hensive policies have at least lent en- 
couragement was the broadening of lines 
by casualty companies generally and 
particularly the entry of a number of 
former specialty automobile companies 
into the general liability field, The mul- 
tiple line companies have made a de 
termined effort to capitalize on the 
availability of complete liability cover 
age in one contract and the automobile 
companies have been meeting this com- 
petition on its own grounds. This ten- 
dency antedated the comprehensive 
policy, but it is increasing rather than 
decreasing. With many business lead- 
ers advocating graded costs for larger 
risks, broadening of lines seems almost 
sure to increase, as the multiple line 
carriers will almost certainly try to 
throw every possible together 
to make the risk larger and the grading 
steeper on the large lines. 

On the other hand, 
wrote automobile insurance 
exclusively were on their way to broad 
ening before any such threat appeared, 
that the baskets for 


coverage 


some companies 


which ones 


on the theory more 





During the height of a snow storm that swept over New York state, a car driven by John S. Schwaag, of Hempstead, 
L. L., crashed into a light pole on Southern State Parkway near North Valley Stream, L. I.. and was demolished. Schwaag. 
(back to camera) was unhurt. Notice how the pole is being held up by the car door, and also that the car has full chains 


on.—Acme photo. 





> 


Po ©) 


their eggs, the better prepared they 
would be to meet either a business 
slump or a run of bad experience in the 
automobile field. 


Medical Reimbursement 


reimbursement endorse 
liability policy is in- 
creasing in popularity. Agent» find that 
it is rather easy to sell when it 1s 
brought to the attention of customers 
and as time goes on the expectation is 
that medical reimbursement will be at- 
tached to an ever increasing number of 
policies. The day may even come when 
the coverage may be embodied in the 
standard policy, but there seems to be 
little chance of such a development at a 
time when practically every one agrees 
that the rate level is inadequate. 
Incidentally, the casualty companies 


Che medical 
ment to the auto 


have been following a variety of prac 
} . i “ 

tices im reporting premiums for the 

medical reimbursement contract. ‘This 


difference has caused confusion here and 
there in compiling the experience for 
the Automobile insurance edition this 
vear. Most of the large companics 
merely included medical reimbursement 
premiums and in the total for 
automobile liability lines. However, 
others segregated this coverage, some 
putting in a notation, designating it as 
“medical reimbursement,” others listing 
it merely “other auto,” still others 
entering all of the medical reimburse 
ment premiums and losses under the 
personal accident column and still oth- 
ers entering that portion of the medical 
reimbursement premium that pertains to 
coverage for the named assured in the 
personal accident column and the bal- 
ance either as “other auto” or part 
of auto liability. American Automobile 
was one of the largest companies that 
segregated its experience. Its medical 
reimbursement premiums last year 
amounted to about $206,000 and losses 
to about $38,000. 


PAGE-ANDERSON BILL 


losses 


as 


as 








Probably the biggest news in automo- 
bile insurance in recent days has been 
the passage in New York of the Page- 
Anderson bill which is modeled after 
the New Hampshire type financial 
responsibility law. This is a compromise 
between the old “first bite’ type of 
financial responsibility law and compul- 
automobile insurance. It becomes 


of 


sory 

effective Jan. 1, 1942. The auto liability 
premiums in New York state in 1940 
amounted to about $45,000,000, In New 


Hampshire the proportion of cars that 
carry auto liability insurance is  esti- 
mated at about 76 percent as compared 
with about 30 percent before the law 
went into effect there. It seems to be 
a fair prediction that in the course ot 
time due to the working of the New 
York law, the number of assured in that 
state will be doubled, and that might 
indicate a potential premium income on 
the present rate basis and without al- 
lowing for any great increase in number 
of cars of $90,000,000 for auto P-L. 
alone. Then, due to the influence that 
New York legislation exerts in state 
capitals elsewhere it seems a fair pre- 
diction that in the next few years this 
tvpe of law will become operative in 
many other states. If new era 
insofar as automobile insurance is con- 
cerned is at hand. 


SO, a 


Assigned Risk Situation 


Probably the assigned risk situation 
will take a new turn. Under the old 
type of financial responsibility law, the 
question of inability to get insurance 
did not arise until a motorist actually 
ran afoul of the law, either by reason 
of conviction for a driving offense or 
by reason of failure to pay a judgment, 
that is, until he became a certificated 
risk. The assigned risk pools were 
formed to take care of these certificated 
cases. 

Under: the New York type of law, 
however, a different situation is created. 
A motorist is not actually compelled to 
buy insurance when that law becomes 
effective, but he certainly feels obliged 
to carry it, knowing the consequences 
to him if he should be involved in an 





accident causing personal injury or 
property damage of more than $25. He 
could not drive thereafter nor could he 
sell his car unless he paid for the dam- 
ages and gave evidence of future ability 
to respond. If such a motorist applied 
for insurance and could not get it, the 
companies would certainly have to see 
that he is taken care of, even though 
he has not become a certificated risi. 
The assigned risk plan in New Hamp- 
shire takes care of that situation and 
the Association Casualty & Surety 
Executives has assured the authorities 
in New York that they will up a 
voluntary system there. 


of 


set 


Arson Losses Increase 


One of the interesting loss situations in 
certain parts of the country recently has 
been the number of total automobile fire 
losses, As a rule automobile fire losses 
are negligible. total almost 
unheard of under normal circumstances. 
Yet in recent months there have been 
an uncommon number of such losses, 
practically 99 percent involving financed 
cars. Insurance companies and _ the 
authorities, of course, know that this is 
arson. Some very effective moving pic- 
tures have been produced showing how 
difficult it is to destroy a car completely 
by fire. The story is that a man gets 
beyond his depth in buying a car and 
burns it up when he finds that he cannot 
nieet the finance company payments. 


Now Tackle the Problem 


The automobile theft bureaus are now 
giving their attention to this problem. 
They have done magnificent work in the 
past in handling the automobile theft 
situation and they have a lot of talent 
in their ranks. It is a fair assumption 
that they will get the automobile arson 
situation under control in due course. 

Some of the automobile insurers are 
expressing some worry that as the de- 
fense program gains momentum and 
shortages of various kinds of material 
develop that there will be difficulty and 
increased cost in making replacements 


loss is 


of automobile parts. Such a situation 
has not yet developed, but it is causing 
some worry. 


Takes Seven Years to Pay $1,000 


The importance of even a $1,000 auto- 
mobile liability insurance protection is 
shown by the fact that it takes approxi- 
mately seven years for an average fam- 
ily to pay off a $1,000 debt. 


Some of the Consequences 
of Compulsory Insurance 


(CONTINUED FROM PAGE 32) 


ment as to name or address, operating 
a defective car, etc., his application will 
be rejected. 
* ok * 
Fraud and claim racketeering. Notwith- 
standing several intensive campaigns 
against shyster lawyers and unscrupul- 


ous doctors in which a_ considerable 
number of lawyers and doctors have 
been sent to jail, lost their right 
to practice or been disbarred, there 


seems to be but little lessening of fraud- 
ulent, exaggerated and speculative claims 
on the part of the public, aided by “pro- 
fessional” friends. Ambulance chasers 
have been broken up to a large extent 
but from time to time evidence comes 
to light of collusion with hospital au- 
thorities. The experience of 1933 when 
62,462 claims were filed although only 
49,018 were killed or injured in that 
vear, has been remedied considerably 
but there is still room for improvement. 
The practice of making personal injury 


claims when property damage only is 
involved in order to benefit from the 
compulsory law coverage, is still a fa- 


vorite practice of the more unscrupul- 
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ous and has come to be considered quite 
the smart thing. 
* * * 

Appeal board decisions. A question- 
able risk, refused by an insurance com- 
pany, always has the right to take his 
case to the appeal board, set up under 
the act. The decisions have been about 
50-50 for the companies and complain- 
ants. The board compels the companies 
to take risks against their underwriting 
judgment and tends to favor the re- 
jected car owner. It had been expected 
that this board would accomplish much 
as a safety measure by using its au- 
thority to deprive an automobile owner 
of compulsory insurance if his previous 
acts had demonstrated him to be a men- 
ace on the highways, but the board 
seems to have overlooked this oppor- 
tunity. The assigned risk plan, however, 
has lessened somewhat the importance 
and influence of the board and its func- 
tions have become in part those of the 
rating bureau placing the assigned risks. 





SHARPLY HIGHER RATES 





From 1927 to date 
compulsory rates have increased in the 
state some 24 percent, in spite of the 
fact that in 1936 compulsory rates were 
lowered 9.2 percent when the guest 
coverage was removed and_ claims 
slashed. It must be remembered in com- 
paring Massachusetts compulsory rates 
with those of other states that the com- 
pulsory base rate does not insure a car 
off the highways of the state—on unac- 
cepted streets or private ways, nor does 
it cover guests, and the policies apply 
only to Massachusetts. The W X Y 
classes have been abolished and there is 
but one rate for all light, medium and 
heavy passenger cars. The rate in- 
crease, moreover, is in the face of a 
reduction in the acquisition cost from 25 
percent to 12 percent for general agents. 


Increased rates. 


* *x * 


_ Political influences. [olitical domina- 
tion and control has marked the com- 
pulsory act from the beginning. It 
caused the forced retirement of one able 
commissioner because he would not 
obey the mandate of the governor to 
reduce rates inadequately, caused the 
failure of one deserved reappointment 
and the naming of others to carry out 
politically desired lower rates. Cam- 
paigns for governor have been waged on 
the promise to remove the insurance 
commissioner and also on a_ platform 
promise to secure a flat rate of $18 per 
car, regardless of size or horsepower. 
In one instance the acquisition cost was 
cut in two to permit rate reductions and 
again the guest cover charge was elim- 
inated for the same purpose. The statis- 
tical work of the scientific rating bureau, 
set up by the state itself. has been 
intereferred with and _ disregarded. 
Formulas for getting at the base rate 
have been varied by each commissioner 
to suit his own purposes and to meet 
political demands for lower rates. 





COMPANY FAILURES 





Failure of new companies. Some 14 
companies, all mutual casualty organiza- 
tions, have been formed to conduct busi- 


ness under the compulsory act since 
1927 and each has dropped from sight, 


some under very heavy clouds. Thou- 
sands of car owners have been mulcted 
of their annual premiums and probably 
a million or two of dollars worth of 
claims today remain unpaid as a result. 
The situation became so bad that several 
special legislative commissions were ap- 
pointed to make investigations, and the 
last one still has its report to make. 
The one year term coverage provided 
an opportunity for quick returns for the 
unscrupulous and the most was made of 
it. This situation has been met today, 
however, by the firm stand taken by 
the present commissioner against new 
companies and legislative provisions for 
many safeguards. 



































FeNATIONAL UNDERWRITER 
Automobile Premiums and Losses of Stock Fire Companies 
(CONTINUED FROM PAGE 18) 
1940 — a 1939 S 1940 —~ — 1939 
Inc. Inc. Inc. Inc. 
Net Paid Loss or Dec. Net Paid Loss or Dec. Net Paid Loss or Dec. Net Paid Loss or Dec. 
Prems. Losses Ratio in Prems. Prems. “—— Ratio in — — sex tae Ratio in Prems. Prems. Losses Ratio in Prems. 
3 % $ Te % $ $ $ $ 
British General. 69,176 32,939 47.6 + 6,807 62,369 26,380 42.2 +11,034 Natl, Colo..... 122,519 61,336 41.9 + 24,720 97,799 38,971 39.8 + 6,535 
Buckeye Un. F.. 36,589 6,193 16.9 + 35,353 dass bie mae! deepens Natl., Hartford. 4,117,727 1,979,069 48.0 +210,758 3,906,969 1,725,876 44.1 + 728,649 
Buffalo, N. Y... 397,077 163,156 41.0 +105,313 294,581 120,361 40.8 +82,147 Natl. Grange F. $1,853 11,092 13.5 + 14,659 67,194 6,891 8.7 + 16,720 
Caledonian-Am.. ek --pmcétaw ne © Rekeien » Diane heen coe ~ <img Natl. Liberty... 1,403,668 607,257 43.2 +275,923 1,127,746 478,922 42.4 + 308,808 
Caledonian .... 354,657 123,183 34.7 + 80,830 273,827 119,544 43.6 —8,466 Natl. Reins. .... 11,151 . she’ ° «puede => aun ekaekee Gee eee 
California ..... 252,063 120,024 47.6 + 24,803 227,260 96,125 42.2 +40,176 Natl. Reserve... 265,792 223,720 84.1 —248,934 514,726 281,239 64.6 + 161,000 
Calvert F., Pa.. 2,340,278 384,972 16.4 + 2,048,514 291,764 ok, a * er Natl. Security... 61,644 24,289 40.0 + 11,659 49,985 18,484 36.9 +7,792 
Camden Fire .. 1,817,483 1,169,378 64.3 —598,203 2,415,686 967,035 40.0 +898,480 Natl Un., Pa.. 2,406,118 1,036,590 43.0 +596,599 1,809,519 815,591 45.0 + 140,707 
Canadian ...... 62,122 34,474 55.4 —16,930 79,052 26,152 33.0 +10,488 Netherlands ... 36,247 20,892 57.6 —3,157 39,404 22,178 66.2 —10,286 
Capital, Calif... 37,335 16,073 43.0 + 3,908 33,427 13,418 40.1 +3,848 Newark ........ 329,671 140,830 42.7 + 33,904 295,767 125,730 42.5 —4,950 
Carolina ...... 387,284 166,467 42.9 + 78,313 308,971 142,953 46.2 +84,605 New Brunswick. 774,568 332,935 42.9 + 156,626 617,943 285,906 46.2 + 169,210 
Cen. Sur. F.... 300,589 99,572 33.1 + 201,676 198,913 66,154 33.2 +59,239 New England... 60,428 29,779 49.2 +5,642 64,786 23,616 43.1 + 10,786 
Central, Md. ... 184,933 72,866 39.4 + 34,976 149,957 55,453 36.9 +23,378 New Hampshire. 896,857 492,961 65.0 +114,377 781,480 370,213 47.3 + 224,521 
Century, Scot... 120,685 66,594 655.1 —17,521 138,206 108,198 78.2 —139,896 N. J. Mfrs...... 352,322 121,838 34.5 + 21,648 330,674 118,729 35.9 +46 
: Christiania Gen. 16,690 17,228 103.2 —20,074 36,764 23,859 64.8 +32,026 N. Y. Fire..... 227,965 102,005 44.7 + 22,904 205,061 84,790 41.3 + 41,630 
Citizens, N. J... 34,492 16,218 47.0 + 4,194 30,298 12,307 40.6 +5,784 N. Y. Under.... 97,803 41,698 42.6 + 27,252 70,551 30,923 43.8 9,742 
City of N. Y.... 1,263,679 665,870 52.6 +27,794 1,235,885 571,825 46.2 +338,419 New Zealand... 26,762 19,291 72.0 —35,761 62,523 16,671 26.6 +69,900 
Columbia, O. .. 68,369 27,122 39.6 + 22,553 45,816 21,053 45.9 +4,346 Niagara ....... 558,219 236,080 42.2 + 6,620 551,599 196,366 35.6 + 41,523 
Columbia, N. Y. 109,243 45,086 41.2 + 23,487 85,756 36,756 42.8 +2,305 N. Brit. & M... 824,248 364,254 44.1 + 47,906 776,342 354,810 465.7 —11,141 
Commerce, N.Y. 416,292 203,566 48.8 +650,829 365,463 168,434 46.0 +67,411 Northern, Eng.. 654,708 252,752 45.5 + 88,182 466,526 186,688 40.0 + 105,277 
Commercial, Ga. 44,327 12,001 27.0 —37,861 $2,188 0 TES tk buen Northern, N. Y. 1,523,034 606,045 39.7 +210,784 1,312,250 473,380 36.0 +177,676 
Com. Un., Eng.. 742,904 354,193 47.6 + 73,157 669,747 285,765 42.6 +117,966 No. River, N. Y. 366,276 124,966 34.1 + 85,642 280,634 104,130 37.1 —12,022 
Com, Un., N. Y. 158,137 75,299 47.6 + 15,560 142,577 60,303 42.2 +25,214 Northeastern .. 696,624 41,839 6.0 + 642,333 54,291 19,321 365.65 + 37,283 
Commonw’lth .. 312,652 140,356 44.8 —33,380 346,032 142,781 41.2 —9,359 North Star..... 952,068 117,625 12.3 + 778,564 173,504 45,902 26.4 + 72.692 
Concordia ..... 356,470 145,253 40.7 + 80,588 275,882 112,059 40.6 +45,501 Northw. F. & M. 115,633 54,033 46.7 + 22,680 02,953 37,611 40.3 +17,054 
Connecticut ... 845,886 371,722 43.9 + 260,346 540 219,067 37.4 +155,403 Northw. Natl... 754,815 285,456 37.8 + 164,523 590,292 225,625 38.2 + 71,676 
iConstitu’n Re.. 18,409 2,948 16.0 + 2,104 16,3 s 45.7 + 2,200 Norwich Union.. 175,814 66,495 37.8 + 72,276 103,538 44,096 42.6 +12,177 
Continental .... 3,197,657 1,357,896 42.4 +727,109 2,470,548 1,132,912 45.8 +218,356 Occidental ..... 225,810 95,709 42.3 +17,592 208,218 eee Dae. sarkes 
County F., Pa.. 33,164 15,085 45.4 + 2,056 31,108 13,236 42.5 o6a0e. Dee Ty GE © xcscte | waders “> 828 |. epmehe —1,608 SAO . 22% —6,686 
Dearborn Natl.. 260,672 131,566 50.4 + 115,157 145,515 69,224 47.5 + 79,851 Ohio Farmers... 961,818 357,065 37.1 + 195,668 766,150 291,784 38.0 + 136,653 
Detroit F. & M. 65,950 30,170 45.7 + 4,178 61,772 26,458 42.8 +8,076 Ohio Ins. ...... 487,447 108,980 24.9 + 365,944 71,503 6,426 8.9 + 46,907 
EE “cA nwnsk eas 34,184 13,561 39.6 +11,276 22,908 10,526 45.9 +2,173 Old Colony .... 186,882 86,426 46.2 + 9,437 177,445 84,864 47.8 +6,812 
Dub’que F.&.M. 823,038 614,663 74.6 —598,545 1,421,587 664,105 46.7 +434,911 Old Dominion... 6,964 3,886 655.8 + 2,105 4,769 1,919 40.2 + 1,084 
Eagle, N. J... 27,517 20,932 76.0 —4,521 038 10,948 34.1 + 29,872 ae 201,715 81,287 40.2 + 64,205 149,510 61,497 34.4 + 20,827 
Eagle, N. Y.... 68,364 22,877 33.4 + 11,507 56,857 24,707 43.4 +4,697 Pacific Coast... 40,228 22,198 65.1 —65,841 46,069 36,066 78.2 —46,631 
Eagle Star .... 255,484 103,062 40.3 + 44,288 211,196 87,396 41.3 +26,418 Pacific Natl..... 1,366,417 1,621,845 118.6 —1,137,785 2,504,202 1,177,242 47.0 + 213,681 
East & West.... 123,748 59,630 48.1 + 18,371 105,377 81,768 77.5 —72,978 Pacific, N. ¥... 2,200,300 1,066,603 48.4 +212,727 1,987,573 867,438 43.6 + 412,858 
Emmco, Ind. .. 6,697,020 1,818,706 27.1 +4,599,837 2,097,183 680,369 32.4 +1,001,601 Palatine ....... 177,959 84,738 47.6 +17,611 160,448 67,800 42.2 + 28,352 
Emp. St., N. Y. 171,831 75,162 43.7 + 32,840 138,99 53,970 38.8 + 46,062 Patriotic ...... 181,341 77,931 42.9 + 25.918 155,423 81,191 62.2 + 16,576 
Employers ..... 1,296,464 466,182 35.9 +196,754 1,099,710 355,611 32.3 +221,152 Paul Revere ... 774,568 332,934 42.9 + 156.625 617,943 285,946 46.2 + 169,210 
Equit. F. & M.. 169,177 74,344 43.9 +52,069 117,108 43,813 37.4 + 31,081 Pe aarsvseuve 887,817 369,144 41.5 + 86,391 801,426 329,064 41.0 + 94,378 
Eureka-Secur. . 924,632 383,749 41.5 + 217,084 707,548 178,948 25.2 +354,024 Pennsylvania .. 684,769 311,507 45.4 — 42,188 726,957 340,339 46.8 —95,587 
Excelsior ...... 21,781 4,225 19.3 + 3,604 18,177 6,815 37.4 —1,994 Penn. Lib., Pa. 2,438 458 18.7 + 1,166 1,272 4738.6 4+ 887 
Waeeeel ..«.sss 2,434,631 881,816 36.2 + 564,667 1,869,964 659.211 35.2 + 429,998 Pa. Mfrs. Assen 149,598 21,481 14.3 + 3,492 146,106 17,627 11.9 +9,943 
Federal Un. ... 89,603 38,575 43.0 +9,377 80,226 31,932 39.8 412,221 Phila. F. & 206,481 80,962 39.4 + 38,863 166,618 61,614 63.9 + 25,976 
Fid. & Guar.... 2,147,986 918,119 42.7 +348,194 1,799,792 708,725 39.3 +202,296 Phila, Natl..... 281,656 122,687 43.5 + 68,087 213,569 87,409 40.9 + 82,837 
Fid.-Phenix ... 3,183,968 1,563,162 49.0 +196,806 2,987,162 1,426,741 47.7 +340,410 Phoenix, Conn.. 1,401,754 615,997 43.9 + 431,430 970,324 363,026 37.4 + 267,526 
Fire Assn. ..... 4,224,842 1,840,309 43.5 +1,021,306 3,208,536 1,311,143 40.9 +1,242,552 Phoenix, Eng... 536,285 221,330 41.2 +115,298 420,987 180,443 42.8 + 11,319 
Fireman’s Fd... 2,890,391 1,270,509 43.9 +241,659 2,648,732 1,270,557 47.9 —258,177 Pilot Reins..... EMRE Bh ea gir sei chy Rises os, <r ee ol 
Firemen’s, N. J. 3,055,461 1,245,028 40.7 +690,756 2,864,705 960,509 40.6 +493,880 Piedmont ...... 454,693 359,097 78.9 —127,264 581,957 295,228 650.7 + 215,056 
First Amer. ... 299,937 147,777 49.2 +652,002 247,935 121,463 48.9 + 71,508 Pioneer Equit... 1,622 1.0 +84 ae +3 
First N., Wash. 232,961 60,077 25.7 +197,369 35,59 8 oe Porto Ric. & Am, 77,703 a 20 # #8 eieexe | wéeben ® <centen cae | | eee 
Franklin ...... 3,462,565 1,664,675 48.0 +372,852 3,089,713 1,429,533 46.2 +846,047 Potomac ....... 1,333,806 692,736 44.4 +195,587 1,138,218 387,777 34.0 + 841,792 
Franklin Nat... 141,179 67,853 48.0 + 7,226 133,953 59,173 44.1 +24,982 Preferred, Kan. 149,033 73,775 49.5 + 34,757 114,276 57,748 60.6 +17,982 
French U. & U. 11,644 7,418 63.7 —2,042 18,686 5,450 39.8 +2,254 Prov. Wash.... 972,902 422,279 43.3 + 93,783 879,119 397,656 45.2 —31,817 
Jeneral Exch.. 25,283,257 14,743,976 58.3 —1,257,657 26,540,914 13,720,423 51.6 +6,178,474 Prudentl., Eng.. 128,869 60,265 46.7 —1,142 130,011 39,921 30.8 +11,817 
General, Italy.. 105,776 73,563 69.5 —80,517 186,293 83,928 45.0 +77,680  *Prudentl., Okla. 48,760 28,993 59.4 + 28,682 20,078 13,693 68.1 —5,282 
General, Paris.. 459,583 58,265 12.6 + 330,283 129,300 56,807 43.9 +52,843 Quak. C. F.&M. 367,006 113,752 30.9 + 209,955 157,053 76,393 48.6 +69,117 
General, Wash.. 1,857,997 734,788 39.5 +245,164 1,612,833 653,126 40.4 +293,047 Queen ......... 877,970 376,659 42.9 + 91,166 786,804 320,535 40.7 + 73,378 
Gen. Schuyler... 39,114 12,841 32.8 + 24,528 14,586 3,282 22.5 +10,744 Queen City..... 18,350 8,586 46.7 + 4,619 18,731 6,410 39.3 + 1,628 
Georgia Home... 774,567 332,934 42.9 + 156,625 617,942 285,906 46.2 +169,209 Reins. C., N. Y.. 24,254 2,582 10.6 —44,186 68,440 77,648 113.4 —365,815 
Gibraltar ...... 774,568 332,885 42.9 + 156,625 617,943 285,906 46.2 +169,210 eli. Mar, Eng. ...... ...... 1 862 —873 7 err —4,205 
Girard F. & M.. 356,470 145,253 40.7 + 80,588 275,882 112,059 40.6 +45,501 Reliance, Pa.... 450,649 196,299 43.5 + 108,938 $41,711 139,855 40.9 + 132,539 
Glens Falls .... 1,691,399 627,190 37.0 +365,578 1,326,821 519,386 39.1 +179,391 Republic, Tex.. 297,232 ce 8 8«}§|=— ksaces,  Sebweec) | baskes Se eee 
Globe & Repub. 263,788 118,035 44.7 + 26,734 237,054 98,300 41.4 + 47,186 Resolute F., R. I. 361,825 at ae 8 ~eeeaee  . pagent 9. Gieees | Uoeee 0a 
Globe, S. D..... 12,491 4,962 39.7 + 6,458 6,033 oe Oe Sa Rhode Island... 241,767 138,881 57.4 —80,310 322,077 160,525 49.8 +161,134 
Globe & Rutgers 748,024 330,059 44.1 + 274,197 473,827 209,876 44.2 + 132,404 Richmond ..... 76,550 36,097 45.8 + 6,197 70,353 26,090 37.0 + 13,236 
Granite State .. 260,004 122,974 47.2 +57.714 202,290 85,076 42.0 +83,854 Rochester Am.. 65,950 30,171 45.7 + 4,178 61,772 26,458 42.8 + 8,076 
Great Amer..... 1,265,813 588,320 46.4 +85,049 1,180,764 515,170 43.6 +156,413 Rocky Mtn..... 8,973 3,891 43.3 +617 8,456 3,154 37.2 + 3,363 
Great Eastern.. 23,126 7,246 31.3 + 5,432 17,694 5,514 31.1 + 4,683 Royal ......... 1,026,705 442,008 43.0 + 107,448 919,257 385,816 41.9 + 19,697 
OS Re 789,419 326,565 41.3 + 23,778 765,641 286,542 37.4 +88,888 Royal Exch..... 463,110 190,344 41.1 +118,865 344,245 154,896 44.9 + 61,926 
Halifax Fire.... 398,362 ...... i< § +2050 ae ~anatewe eae, 9 To pono Safeguard ..... 230,710 150,617 65.2 +4,297 226,413 85,248 37.6 + 63,816 
Hamilton ...... 63,474 16,706 26.3 + 25,619 37,855 12,016 31.7 + 9,961 St. Louis F.&M. 229,694 81,681 35.5 —61,056 290,750 61,943 21.3 + 169,714 
Hanover ....... 1,577,258 747,135 47.3 +314,659 1,262,599 536,287 42.4 +251,646 St. Paul F. & M. 2,048,126 929,742 45.3 +74,844 1,973,282 702,565 35.6 + 499,207 
Hartford Fire... 7,760,264 3,648,948 47.0 +943,326 6,816,938 2,769,056 40.6 +1,301,382 Scot. U. & Nat.. 433,350 223,698 61.6 +11,695 421,655 176,036 41.7 +653,378 
Homeland ...... 199,133 85,008 42.6 +10,105 189,028 93,728 49.5 —2,559 Sea .........00. 168,548 60,5620 35.9 + 34,652 133,896 47,086 36.1 + 31,042 
Home, Hawaii.. 21,070 3,125 14.8 —95,185 116,255 48,974 42.1 +98,760 Seaboard F.&M., 37,335 16,073 43.0 + 3,907 33,428 11,263 33.6 —23,507 
Home, N. Y....25,094,142 11,959,732 47.7 43,398,059 21,696,083 9,993,550 46.0 +5,461,308 Security, Conn.. 494,993 244,830 49.4 —15,429 510,422 283,687 65.5 + 80,382 
Home F. & M.. 639,795 271,176 42.6 + 49,844 589,951 ee ee rere Security, Ia..... 70,554 17,092 24.2 + 27,768 42,786 14,469 33.8 + 12,114 
Homestead ..... 774,567 332,935 42.9 + 156,624 617,943 285,866 46.2 + 169,210 Security Nat. F. 52,115 ae ae 8 eesase © eeeaee 4 sanbce “Saks. lee 
Illinois Fire .... 7,653 1,626 21.2 + 6,857 ees hee bar) eae Sel. Risks, N. J. 76,943 21,191 27.5 + 10,500 66,443 19,012 28.6 + 11,801 
Imperial ....... 139,037 57,382 41.2 + 29,893 109,144 46,781 42.8 +2,934 Service, N. Y.. 4,206,792 1,370,666 32.5 +2,181,806 2,024,086 344,887 17.0 ...... 
Ins. Co. of N. A. 3,287,697 1,295,395 39.4 +621,800 2,666,807 985,825 36.9 +415,609 Sentinel ....... 59,504 29,396 49.4 + 4,904 54,600 23,609 43.2 + 10,600 
Ins. Co. State Pa, 458,626 257,493 56.1 —46,402 505,028 178,975 35.4 + 220,848 Skandia ....... 79,346 39,635 49.9 —526 79,872 31,034 38.8 + 16,855 
Interntl., N. Y.. 34,975 52,973 151.4 —33,800 68,775 21,049 30.6 +32,188 Skandinavia ... 57,641 24,018 41.6 + 31,198 26,443 8,094 30.6 + 20,707 
Inter-Ocean Re. 433,655 212,491 49.0 —14,869 448,524 167,002 37.2 + 146,881 So. Carolina.... 115,504 53,848 46.6 —3,209 118,713 56,167 47.3 + 46,996 
Interstate ..... 1,642,807 604,859 36.8 +504,508 1,138,299 399,766 35.1 +319,019 Southern, N, C.. 74,790 36,842 49.3 + 13,686 61,104 24,215 39.6 + 13,582 
Iowa Fire...... 17,503 8,640 49.3 —866 18,369 7,802 42.4 + 4,216 So. F. & M., Ga. 5,350 273 «6.1 + 4,647 703 489 69.5 —482 
SOOUET cccvciese 1,107,407 550,774 49.7 +49,750 1,067,657 510,857 48.3 + 161,275 Sprefid. F, & M. 2,055,474 1,012,874 49.2 +192,546 1,862,928 802,952 43.1 + 366,909 
Kan. C. F. & M. 53,401 59,970 112.3 —99,954 153,355 51,276 33.4 +11,989 Standard, Conn. 89,119 29,685 33.3 + 24,250 64,869 23,553 36.3 —1,288 
Keystone A. Cl. 232,600 44,569 19.1 + 15,063 217,537 42,535 19.5 +9,507 Standard Mar... 57,796 27,794 48.0 + 13,569 44,227 14,460 32.6 + 26,460 
Knickerbocker . 198,655 88,890 44.7 + 20,506 178,149 74,328 41.7 +33,946 Standard, N. Y. 1,698,549 433,655 25.6 + 916,852 781,697 298,632 38.2 +114,263 
Lafayette Fire.. 1,600 121 7.5 tat eee Op oe ate Star ........... 268,810 115,726 43.0 + 28,132 240,678 95,795 39.8 + 36,662 
La Pater. F.&G. 201 ee ee we! ° ettveeeod State Farm, Ill. 62,370 17,397 27.8 + 38,030 24,340 5,794 23.8 + 21,981 
Law Un. & R.. 120,451 40,963 34.0 + 38,877 81,574 29,052 35.6 +18,313 Stuyvesant ..... 33,986 7,213 21.2 + 25,660 8,326 2,386 28.6 +6,489 
Lincoln, N. Y... 341 11 3.2 +9 249 1.2 +183 Sum ........-- 952,004 386,109 40.5 + 164,526 787,478 234,470 29.7 + 366,894 
London Assur... 571,201 255,869 44.7 + 40,146 531,055 238,606 44.9 + 26,126 Sun Und. ...... 119,600 57,414 48.0 + 6,283 113,317 46,915 41.4 + 24,280 
London & Lanc. 560,725 267,822 47.7 + 35,741 524,984 235,412 44.8 + 35,994 Swiss Reins..... 39,411 26,110 66.2 —19,476 58,887 49,594 84.2 —23,896 
L. & L. & G.... 1,026,705 442,008 43.0 + 107,448 919,257 385,816 41.9 + 19,597 Tokio M. & F... 346,943 369,246 106.4 —531,842 878,785 349,662 39.7 + 114,183 
London & Prov. 51,193 20,762 40.5 + 2,261 48,932 20,793 42.4 +10,013 Transcontinental 141,179 67,854 48.0 + 7,226 133,953 69,173 44.1 + 24,982 
London & Scot. 109,109 34,631 31.7 + 68,800 40,309 18,396 45.6 +9,435 Transportation.. 157,008 77,838 49.6 + 47,284 109,719 48,087 432.8 + 67,708 
Lumberm. Pa... 715.974 385,177 56.9 + 163,408 512,566 209,783 40.9 +198,809 Travelers Fire.. 4,136,753 1,433,134 34.6 + 730,764 3,405,989 1,138,941 33.4 + 482,044 
Manhat, F. & M. 198,989 85,890 43.1 + 37,679 161,310 66,491 41.2 +20,363 Twin City...... 14,399 6,468 44.9 +1,812 12,587 4,996 39.6 + 2,827 
SE. PR. sc0c 167,120 22,700 13.5 + 89,423 77,697 20,960 26.9 + 5,888 Union, Canton.. |, Ae ‘oe 8 =©6SS-eeagee, oxen ~aisecs: cae = eee 
Marine, Eng. ... 411,278 156,857 38.1 + 78,364 332,914 117,515 35.2 +76,512 Union & Phenix. 20,353 13,036 64.0 —388 20,741 8,805 42.4 + 3,929 
Maryland ...... 95,317 35,428 37.1 + 27,887 67,430 30,577 45.3 + 12,506 Union, Eng..... 182,887 87,085 47.6 +17,996 164,89 69,732 42.2 + 29,143 
Mass, F. & M.. 33,164 15,085 45.4 + 2,056 31,108 13,236 42.5 + 4,048 Union, France.. 93,889 61,334 65.3 —5,279 99,168 43,322 43.6 + 4,333 
Mech, & Trad.. 305,888 147,017 48.0 + 16,656 290,232 128,208 44.1 +27,128 Un. Mar. & Gen. 59,587 24,592 41.2 + 12,811 46,776 20,049 42.8 +1,258 
Meiji Fire ..... 54,783 71,600 130.6 —118,928 173,711 66,363 38.2 +25,392 United Firemen 148,968 61,480 41.2 + 32,028 116,940 50,123 42.8 + 8,144 
Mercantile, N.Y. 315,167 183,508 58.2 —69,856 385,023 187,456 48.6 —114,013 U. S. Fire...... 937,975 453,276 48.3 + 13,033 942 335,878 36.3 + 286,397 
Merc. & Mfrs... 156,319 69,946 44.7 +15,979 140,340 58,362 41.5 +27,381 Universal, N. J. 1,760,151 633,452 35.9 +684,616 1,075,535 314,276 29.2 + 533,630 
Merch., Colo.... 400,004 163,912 40.9 + 190,587 209,507 75,636 36.1 +64,633 Urbaine ........ 11,644 7,418 63.7 —2,042 f 5,450 39.8 + 2,254 
Merch., Ind..... 3,358 736 21.9 —502 3,860 1,666 43.1 —4,036 Utah Home .... 120,612 30,747 25.4 + 53,026 67,586 $1,611 46.7 + 13,265 
Merch., N. Y... 653,770 263,781 40.3 + 54,430 599,340 236,672 39.4 +28,423 Va. F. & M.... 17,123 9,632 56.2 —4,955 22,078 11,234 60.8 + 8,279 
Mercury .....-- 405,745 172,517 42.5 + 54.462 351,283 160,596 45.7 —9 593 Wash. F. & M.. 128,738 ee Sees ages Shae eae ao acter 
Metro. F, Re... 409,265 53,026 12.9 + 363,618 45,647 14,591 31.9 +25,183 Wash., Assur... 665 27,689 30.5 + 18,329 72,336 26.051 . 34.6 + 3,824 
Mich. F. & M.. 241,712 119,117 49.2 + 22,566 219,146 94,464 43.1 +43,144 West Amer..... 1,258,116 524,082 41.6 +84,588 1,178,528 431,877 36.8 + 248,991 
Mid-West. F.&M. 147,465 TS ae Sen PE ae vi. ~ wenn Westchester ... 906,511 410,012 45.2 + 46,278 860,233 333,432 38.7 + 291,229 
Mid Am., Mich.. 169,190 245,593 145.1 —8,535 177,725 ee eee Western, Can... 118,361 68,173 57.5 —13,283 131,644 48,753 37.0 + 42,118 
Millers Nat., Ill. 605,601 254,760 42.0 + 108,364 7,237 204,794 41.1 +51,381 Western, Kan... 586,314 220,104 37.5 + 104,446 481,868 200,531 41.6 + 8,977 
Milwaukee M... 967,563 394,259 40.7 + 218,740 748,823 304,161 40.6 +133,303 World F. & M. 478,006 245,805 61.4 + 36,891 441,115 230,346 52.2 —36,688 
Monarch aptey — . pene aoe P aka a ene] ~_ ron 44 —34,569 Yorkshire ...... 255,965 103,812 40.5 +11,307 244,658 103,963 42.4 + 50,062 
Motor Ins. Corp. 9,941, ' 2 <4. , , 30, , Th Zuric ’ 2 q : 5 48 af 
Mount Beacon.. 314,692 83,349 26.4 + 241,422 73,270 ae Oe oR. Zurich ...+.+++- Besnsu snc _ 381,068 68 _ +10, 09 608,884 264,590 43.4 15,072 
2 211,108 al 975 Y 151,7 ; 64,41 Amit ee + — eee 
Natl. Ben. Yr. 356.470 146283 40.7 + poses ore abe 112,059 40.6 oHtTy Total ......- 235,707,918 103,410,689 43.8 + 44,010,496 191,697,422 81,552,907 42.5 440,835,387 
Natl. Cap., D. C. 293,452 87,845 29.8 + 51,813 241,639 62,583 25.8 + 113,293 1Formerly Baltica. 
Natl. F. & M... 217,497 58,877 27.0 +174,641 42,856 11,043 26.7 + 22,175 2Reins. 100 percent by L. & L. & G. 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 
NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 
DETROIT, MICH. + Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
BOSTON, MASS. + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. - Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. - Incorporated 1914 








DIRECTORS GREAT AMERICAN INSURANCE COMPANY 
DANIEL R. ACKERMAN. .New York City | LOUIS W. DOMMERICH. New York City | JESSE S. PHILLIPS New York City 


Vice-President and Secretary, Great American L. F. Dommerich & Co., Commission Merchants Vice-President, Great American Insurance Com- 
Insurance Company pany. formers uperintendent of Insurance 
0 


JOHN H. HILLMAN, JR Pittsburgh of New 


EARL D. BABST New York City Chal f the Board, Hillman Coal & Coke Co. - 
Chairman of the Board, American Sugar Refining oe eee Per ong HOWARD C. SMITH New York Gity 


Company EUSTIS L. HOPKINS New York City Estate Trustee 


H. DONALD CAMPBELL.New York City | “Cotton Goods Commission Merchants” ~ °" | PHILIP STOCKTON 


President, Chase National Bank of New York PERCY H. JOHNSTON... New. York City by F_ Erear ies, Gomanttion. The First 
ARTHUR O. CHOATE... .New York City Chairman of the Board, Chemical Bank & Trust Co. . 
Clark, Dodge & Co, SAMUEL McROBERTS. .. .New York City | ROY 8. WHITE New York City 


President, Western Union Telegraph Company 
JOHN M. DAVIS New York City | ALEXANDER R. PHILLIPS .New York City 


President, Delaware, Lackawanna & Western Vice- — Great American Insurance GARRARD B. WINSTON . New York City 
Railroad Co. Compan Shearman & Sterling, Attorneys 














WILLIAM.H. KOOP New York City 
President, Great American Insurance Company and Affiliated Companies 


























